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Peuensus

ot npod. a-p bopsna Murkosa IlapamkeBoBa-CumeoHoBa, 1.M.
PbroBoauTen Ha karteapa ConuanHa MeIMIMHA, 3paBeH MEHU/DKMBHT U MEUIIMHA Ha
OeacTBEeHUTE CUTYLUU, MenunuHcku ¢akyret, Tpakuiicku yausepcutet —Ctapa 3aropa

OTHOCHO OTKpUTa mpoueaypa, onpenesieHa cbe 3amnoBea Ne 4060 ot 28 okromBpu 2025 1. Ha
Pexropa Ha Meaunuucku yausepcuret — [lnesen npod. a-p 1. Jlumutpos, a.M., 3a
npuaoduBaHe Ha 00pa3oBaTe/IHA U HAY4YHA cTeneH ,,JlokTop“ ot A-p Mupociaasa
IIBeTanoBa XpucToBa 110 J0KTOpcKa nporpama O0ma MeauuHHa, MpopEeCHOHATHO
Harnpasienue 7.1 Meaununa, o61acT Ha Bucie oOpa3oBaHue 7. 3ipaBeona3BaHe U CIOPT.

Tema Ha nuceparanMoHeH Tpya: ..B3ammoaelicTBHe Mekay OOMONPAKTHKYBAIIHTE
JIEKAPH H LEHTPOBETE 32 CIeIHA MOMOILI: NPod/IeMH H NepCneKTHBH”
Hayuen pbroBoautesn: npod. a-p LiBeresnna BagenTtuHoBa, 1.M.

Hacrosmmara perieH3us mpecTaBsiM B KayecTBOTO CH Ha wieH Ha HaydHOTO Xypw,
OTIpEJIENIEHO ¢ FOPEernocoYeHaTa 3arnoBe/] Ha peKTopa Ha MeMIUMHCKH YHUBepcHTeT — [1neBen
npod. a-p . Jumutpos, n.M. Periensusita e paspaborena Ha 6a3a MpeICTaBeHUTE TOKYMEHTH
o mpoereaypara, B cboTBeTcTBHE ¢ M3nckBaHusTa Ha 3PACPD, [IpaBuiiHuKa 3a HErOBOTO
npuioxenue u [IlpaBuiaHMKAa 3a pa3BUTUE HA AaKaJEeMHYHHUSI ChCTaB Ha MeEIUIIMHCKH
yuuBepcutet - IlneBen. [lperseabT Ha JOKYMEHTHTE NMOATBBPIK/IABA I'BJIIHO CHOTBTETCTBUE
Ha TIpoleaypaTa C H3UCKBaHHUsTa. VI3MBbJIHHEM ca H3MCKBaHUSITA BBB BpB3Ka C

pa3paboTBAHETO HA AUCEPTAIMSATA U CBBP3AHHUTE C Hesl IyOIMKalUK.

Kapuepen mpodun na ngokropanra: J[-p Mupocnasa XpucroBa uma Oorar u
uHTepecer npodecuonaned nwuT. Crnex karo mpe3 1989 r. 3aBppmBa Buciius MeIunuHCKH
MHCTUTYT B Ip. [11eBeH, 3armouBa KaTo y4yacThKOB JIEKap U B MOCIEICTBUE CHBCEM E€CTECTBEHO
noema mbTs Ha oOmonpaktukysai Jiekap. [Ipe3 1998 r. npunobusa cnenuannoct Obua
MenuiuHa. B nepuoma 2001-2004 r. HEWHUST HECIIOKOEH U ThpCEIl [T03HAHME JyX s TiacKa
kbM o0yuenue B Cromancka axaemus — CeumioB. Tam 14 3aBbpmBa OKC Maructep cbe
CTIEIHATTHOCT 3acTpaxoBaHe W COIHaTHO Aeo. C Ta3u HOBa NpodecHoHaIHa KBaTU(UKALUSI
J-p MupociiaBa XpucToBa HaMHpa 1oJje 3a paboTa Kato OAUTOP MO CHCTEMUTE 33 KaUeCTBO U
3anoy4sa padota karo excrepT B P3OK, [Inesen Ha nosumus nekap-koHTpabop. IIpes 2009 r.
I-p MupociaBa XpHrcToBa 3arouBa HOB KapuepeH nbT — 3anousa padota B LICMII, IlneBen
KaTo JieKap-opauHaTtop. ToBa € MUTEHCKUSI MEepHOJ, Mpe3 KOWTO J-p XPUCTOBA IPAaBU TO3H

HOB mpodecruoHarseH u300p, ¥ mpe3 KOMTO TS NMpuJo0MBa JOKTOPCKA CTENEH 1O (UHAHCH,
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3acTpaxoBaHe, IApU4yHO OOpbuleHHe U Kpeaut. CremHaTa MeJUIMHCKA IMOMOIN CTaBa
MSICTOTO Ha KapuepHO u3pacTBaHe Ha A-p Xpucrtosa u oT 2018 r. 1o cera 14 e /lupekrop Ha

[ICMII — ITneBeH.

Ob6mo onucaHue Ha JUCEPTAIMOHHUS TPYyA: [IpenCcTaBeHUSAT 3a OICHKa
JECEpaTIMOHEH TPy OTroBapsi Ha M3MCKBAHHATA, [TOCOYEHH B 3aKOHA 3a pa3sBHTHE Ha
aKaJieMU4Husl cbCTaB U [IpaBMiIHMKA 332 HErOBOTO MPHIIOKEHHE. J[HCEpTALMOHHUST TPY.I
ChIbpKa 224 CTpaHHMLHM U BKJIIOYBA BCHUKM OCHOBHH 3a JIUCEpATIMS pa3/ieiy - JUTEPATYPEH
0030p, e ¥ 3a/1aud, MaTepHaAll U METOJIH; Pe3yJITaTH; 00CHKIaHe; U3BOJHU; MPEIIOPHKH H

IIPUHOCH.

Juceprauusita e onargemeHa ¢ 37 tabmuuu, 48 ¢Gurypu U 3 OPHIOKEHHS.
bubnuorpadusra ceappixa 216 nureparypHu U3TOYHUKA, OT KOUTO 19 Ha xupwmna u 197 Ha

JIaTUHHILIA.

AxTyajqHocT Ha Temarta: [IpencraBeHara qucepTanusi € IOCBETEHA HA aKTyaleH W
3HAuMM TNpobJeM 3a 3/paBHATa CHCTeMa Ha bbarapus — B3aMMOJEHCTBHETO MEXIY
obmonpaktukypammre nekapu (OITJI) u meHTpoBeTe 3a CHElIHA MEIUIMHCKA ITOMOIIL
(LICMII). Temara e OT H3KIIOYMTENIHA OOIIECTBEHA M MPO(ECHOHATHA BaXKHOCT, 3alllOTO
3acsira KadyeCcTBOTO U CBOEBPEMEHHOCTTAa Ha OKa3BaHaTa MEIMIMHCKA IIOMOII, KakTO H
YJIOBJIETBOPEHOCTTA Ha MAlUEHTATE W MEIWLIUHCKUTE creuuanucTd. IIpencraBeHUsT
JIUCEPTALMOHEH TPYJl € MBPBO LSUIOCTHO H3CleABaHE B ObJrapckara Hay4dHa JHTeparypa,

IIOCBETCHO Ha Ta3H HpO6JI€MaTI/IKa.

TpyasT € KOMIUIEKCHO, 3aIbI00YEHO W METOJO0JIOTHYECKH KOPEKTHO M3CIE/BaHe,
KOETO Ipejulara He caMo0 JUAarHOCTHKAa Ha CBINECTBYBAIM INpoOJIEMH B CHCTeMara Ha
ObpBHYHATA W CIEIIHATa IIOMOIN, HO M pELICHHs, OCHOBAaHM Ha J0Ka3arelcTBa H
MEXIAYHAPOIHH TO0OpU MpakTHKH. TOH MpencTaBisiBa CEpUO3EH M J00pe CTPYKTYpHpaH
aHam3 Ha B3aumojeicteueto Mmexay OIUI uw LICMII B bBwarapus. [[-p Xpucrora
000CHOBaHO apryMeHTHpa HEOOXOJMMOCTTa OT MOJO00HO H3ClIE/IBaHE, NI030BABAKU CE Ha
npomenute B possta Ha OIJI mpe3 mocineHoTo JeceTUIeTHe U HaTOBapBaHETO HAa CUCTeEMAaTa
3a cmemHa nomoul. Ts JeMOHCTpHpa CIIOCOOHOCT Jia (opMyIHpa 3HAYMM H3CIIEI0BATEICKH
npobyiem, na cpOHMpa W oOpaborBa HWH(OPMALUS OT pa3IM4yHU M3TOYHHMIH, U Ja S
HHTEPIIPETHpa 10 HA4YHH, KOWTO oOoraTsBa HallMOHAJHaTa Hay4yHa M IPUIIOXKHaA Oasa Io

BBIIpOCA. Tosa InpoJjimydaBa Oolle€ C JIMTEpAaTypPHHS 0630p.



JIuteparypen 0630p: Jluteparypuust 0630p obxBama 50 cTpaHUIIM OT AUCEpTAIMsITA
U OTpa3siBa 10 crenu(UYeH HauuH 3a1bJI00YEHOTO W BCECTPAHHO MO3HABaHE Ha Mpodiiema.
Tasu crnenuduuHocT e cBpp3Ha ¢ (okyca M 3aabI0aBaHETO B €BpOIEHCKaTa MpaKTHKA.
Pasrnenanm ca npaktukure B 16 eBpomeiicku ctpanu (Hunepnanaus, BenukoOpuranwus,
['epmanus, benrus, ®panuus, Ascrpusi, Hopserusi, ®unnanus, [lomma, Ciosenus, Yexwus,
Hcnanus, Pymbrus, ['spuus, [lopryramus, XepBatTus) Mo OTHOIIEHHE HA OpraHU3alUsATa Ha
nbpBuuHata 3zapaBHa mnomoul ([I3II) w3eH pabotHus rpadpuxk Ha OILJI, xakto u
OpraHusanusra Ha CIIeLIHaTa IIOMOI B ChILIUTE eBponeicku cTtpanu 6e3 ['epmanus, benrus u
Ucnanus.

OO630pBT BEPBU JIOTUYHO B IB€ OCHOBHH HAIIPABJICHHS:

. Opraumzanus Ha 1311 u3BbH 00siBeHus1 padoren rpaduk — ¢ pasriexaHne
IIBPBO Ha OBJIrapckara NpakTHKa, el KOETO ClIe/Ba IETalIeH MEX/yHapOAEeH CPaBHUTEIICH
aHaJIu3;

. Opranu3anus Ha CHOeMHATAa NOMOIN — AaHAJIOTHYHO TMIPEJCTaBsSHE Ha
HALlMOHATHHUS Monen U YyX/I€CTPaHHUTE IPAKTUKH.

Ta3u crpykTypa e ynmayHa, 3alIOTO YJIECHSBA Iapajieia ¥ CPaBHHTEIHUS aHAaJIH3.
JlonbIIHUTEIHA CTOWHOCT HOCAT TaOIMIUTE B QUIYpUTE C JaHHH, KOUTO 000raTsBaT TEKCTa C
KOJIMYECTBEHH U3MEPEHHUSI.

JIutepaTypHUAT 0030p UMa MHOT'O CHJIHU CTPaHH U Te ca:

. ObemMHOCT W 00XBATHOCT — TMPEJACTABEHH ca MJaHHH OT INHPOK KpPBT
€BPOIEHCKM CTPaHU, KOETO Ch3JaBa CpaBHUTEIHA Oaza W MO3BOJIIBA ThPCEHE Ha J00pHU
IPaKTHKH.

. N3non3BaHe HA HOPMATHBHH JOKYMEHTH — CHCTEMHO C€ IIMUTHUPAT 3aKOHH,
HapeJ0U U CTaH[IapTH, KOETO IpH/IaBa IpaBHa U MPaKTUYECKa TeKECT Ha aHAIU3a.

. MHOro CTaTHCTHYECKH JAAHHH — BKJIIOUEHH Ca KOJHUYECTBEHH IOKA3aTesH
(Opoit mpakTHKH, amMOyJaTOPHM KOHTAKTH, MJOCTBITHOCT W Jp.), KOWUTO IOJAIOMaraT
00EKTHBHOCTTA.

o MexayHapoaeH (okyc 3a cpaBHHTEJIEH AHAJIM3 - CbhIIOCTABKAaTa MEXIY
benrapust 1 €BpONEHCKUTE IBPXKaBU 3@ B3aUMOJEUCTBUETO MEXAY U3IbiHuTenuTe Ha [1311
U CIICLIHUTE TPHIKH, KOETO MpeIocTaBs JoOpa OCHOBA 3a M3BEXKAAHE HA CPABHUTEIHU U3BOJIU
Y TIOJIUTUKH.

O0600menHo: J[aBaM MOJIOXKUATENIHA OICHKA HA Ta3W YacT Ha JUCEPTAlMOHHUS TPYH, B
KOSITO TpoJHyaBa WH()OPMHPAHOCTTA Ha JIOKTOpaHTA 10 M3ydaBaHHUS NMpoOJeM; YMEHHE 3a

60paBeHe C JIUTEPATYpHHU HU3TOYHHIH; BHUCOKO YYBCTBO Ha OTIOBOPHOCT M KOPEKTHOCT Ha
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UTUPAHETO. Taxa IMPEACTAaBCHUST O630p € C IIPUHOCEH XapaKTEp 3a Hay4YHaTa JIUTEpaTypa U
npeacraBjisiBa 0a3za 3a coOCTBEHOTO HAY4YHO H3CJI€ABAHC — HEroBUTE I1I€J, 3aJa4ud H

METOAHKA.

Ilen, 3agaum, mMaTtepuaaM M MeETOQU: Ca IPEJCTAaBEHH HA CENEM CTPAHUIU OT
qucepraivoHHus Tpyad. Llenta e popMysnupana TOYHO U SCHO: Oa ce u3ciedsam npoobiemume
npu OKazeane Ha NbPEUYHAMA U3GLHOOIHUYHA CHeUHA MEOUYUHCKA NOMOWY U MeOUYUHCKAmd
HOMOW, KOSIMO He Modice 0a 6bOe OMI0ACEHA b6 BPEMEMO, 8bIHUKHAIU OM HEOOCMAMBYHO
u HenvaHoyeHHo 63aumooleticmeue medxcoy OIII u LCMII u oa ce paspabomsam
HAYYHOOOOCHOBAHU peulenus 3a OMCmpansiéanemo um. 3aadure, KOUTO H3CIe0BaTeNKaTa
CH IOCTaBsi ca 000cOOEHH B 5 MyHKTa, CBbP3aHM C IIOCTUTAHE HA H3CieAoBaTeckara 1ei: ,,
1)/la ce npoyuam pakmopume, Hamanssawu yooeiemeopenocmma om paboma va O u
nexkapume om LJCMII; 2) Jla ce npoyuam nopmamuenume nponycKu U HECbOmMEemcmeus,
peclameHmupauyu  OeHOHOWHOMO OCU2ypsi6ane HA KA4eCmeeHd CheuwlHa U HecnewHa
meouyuncka nomowy na nayuenmume om 1311 u IJCMII; 3) Ja ce uscreoeam npobdremume
Ha e3aumooeticmeue medcoy OIIJI u nexapume na L{CMII; 4) [la ce uzcreosam momusume na
nayuenmume 3a u300p Ha ne4ebHO 3aeedeHue 3d Noaydasame HA MeOUYUHCKA NOMOW U
Gaxkmopume okazeawu rusHue 6vpxy msax, 5) Ja ce uzeomesam npeonoiCeHus Ha peuleHus
3a mpeooonssare Ha npobdremume Ha e3aumooeticmeuemo medxcoy OILI u LJCMII ¢ yen
ONMUMU3UPAHE HA OKA36aHAMA MeOUYUHCKA NOMOow.

JI-p MupociaBa XpucToBa KOHKPETHO (OpMyJIHpa IenTa Ha U3CIEABAHETO, IOCTaBs
CH 3a/ayd, KOHTO OOXBallaT BCHYKH KJIFOUOBH AaCIEKTH Ha IpodjeMa — HOPMaTHBHH
IPOITYCKH, PO(EeCHOHATHY B3aUMOOTHOIIEHHsI, (GakTOpH 3a U300p Ha JIeueOHO 3aBEICHUE U
NIPEUIOKEHMS 32 oNTUMuU3aus. M3cinenoBarenkara 100pe cTpyKTypupa paboTHaTa XUIOTe3a,
TS € JIOTUYeCKHd 00OCHOBaHA U OYepTaBa BPH3KUTE MEXKAY HEJOCTaThUHOTO B3aUMOECHCTBHE
mexay OIUT u mequiute ot LICMII, 1 HeraTuBHUTE NOCIEUIM 3a CUCTEMATA.

JlMucepTauMOHHHUAT TpPyJd C€ OTIMYaBa CBbC CBOSITA METOMO0JOTHYHA SICHOTA —
oJpOOHO ca ONMHCAaHW OOEKTHT M EAMHHUIMTE Ha HaOMI0JeHHE (KaKTO TEXHHYECKH, TaKa H
JIOTHYECKH), KOETO TpHIaBa IMPO3pauyHOCT W HaIeXKIHOCT Ha wu3ciensaHero. Illmpoka e
eMnupu4yHa 0a3za — usnoJyizBaHeTo Ha 1008 pasmpocTpaHeHM aHKETH, Makap W C pa3iauyHa
CTEIEeH Ha Bb3BPAIlaeMOCT, KOETO TOKa3Ba aMOMIIMO3HOCT U JlaBa Bb3MOYKHOCT 32 OOEKTHBHH
0606menus. Aukerute 3a OITJI — 300 ca pasmpoctpanenu upe3 Google forms Ha ciydaen
npuHIMIn B cTpaHara W ca orroBopwin 88 OITJIL, or obnmacture Ilnesen, Jloeeu, Bemuko

TepuoBo, Codus, IlmoBnuB u Crapa 3aropa. Ankerure 3a nekapure ot LCMII ca



pasnpocTtpadeH Ha Mscto B LICMII-IInesen, Jloseu u Bpaua u ca 200, nonsinenu ca 123
AaHKETHH KapTH. AHKETHUTE 3a PBKOBOJAUTENH ca pasnpocTtpaneHu upe3 Google forms — 28,
KaTo ca orroBopwiu 22. Auxerute 3a manuentu ca 480, pasmpoctpanenu ca ot OITJI,

oTroBopmid — 168 nanuenTa.

M3non3BaHo € eMIUPHYHO COLHOJIOTHYECKO u3cnensane cpen jgexkapu (OIJI, nexapu
ot LICMII, pwroBoautenu va [[CMII) u cpen manueHTH ¢ Npuiiarade Ha METOJIa Ha MpsiKara
WHMBHUlyallHa aHKeTa. AHKETHMTE KapTH ca pasriiefaHd U omobpernm ot Komwucusra no
Etuka na Hayuno-u3cnenoBarenckara neiHOCT npu MemuiuHCKH YHUBEpCUTET —IlieBeH.
AHKETHUTE KapTH ca ChCTAaBEHHU B JBa paszjena. llpu uscneasaneto mpu Jekapu - OILI,
jaekapu or ILICMII, pwskoBoauresn or ILICMII, nbpBara uyacT ChIbpKa COILHO-
AeMOrpa)cKH JaHHH Ha aHKETHpPAHWTE JIEKapH: IIOJI, BB3pacT, TOAMHH INpodecHOHANICH
crax, HHpopMauus 3a mnpodecHoHaTHAaTa KBATH(pUKALMSI, TaHHH 3a CTPYKTypara Ha
npaktukata. CrenuanHaTa, BTOpa 4acT, ChbAbPKa BHIPOCH M0 OTHOIIEHHE MO3HABAHE HA
HOPDMATHBHO perjlaMeHTHPAHHTe [eHHOCTH, B3aUMO/JAEHCTBHSI/B3aUMOOTHOIIEHHS
mexay LICMII u OILJL Ilpu aHkeTHpaHUTE NAIMEHTH, B IIbPBaTa 4acT OT BBIIPOCHHUKA CE
CHIBPXKAT BBIIPOCH 3a: IOJ, BB3pacT, HHPOpPMALIUS 3a CTENEH Ha 0Opa30oBaHUE, JAHHH 32
MecTomnoJiokenneTo Ha m3bpanus OILJI. CrenumanHara, BTOpa 4acT ChIbpiKa BBIPOCH
OTHOCHO YAOBJIeTBOpeHOcT oT AefiHocTTa HA OILJI M exunuTe 32 cnemHA MEeAUIHMHCKA
NOMOII N0 OKa3BaHe HA CIelIHA MEeIHIHHCKA NMOMOIN HA MAMeHTHTe. 3aTpy/THEHUS Ha
NAlMEHTUTE IPYU THPCEHE U II0JIy4YaBaHE Ha 3JIpaBHU YCIIYTH, OPraHU3AIlMOHHO-CTPYKTYPHH U
COLIMAJIHY NPOOJIEMH ITPH OKa3BaHE Ha IIbPBHYHA CIIEIIHA MEIUIIMHCKA TIOMOIII.

Enna cuiHa cTpaHa Ha METOJOJIOTHATA HA JUCEPTALMOHHUS TPYJ € MpUJIaraHeTo Ha
KOHTEHT — aHAJIu3a C NPEJICTaBSIHETO Ha J0OpH MPaKTHKH OT €BpOIMeWcKHu cTpaHu. ToBa e
yladeH IOJAXOJ, KOWTO pa3mupsiBa oOXBaTa Ha H3CIEIBAHETO M II0Ka3Ba NbTULIA 3a
pebopmu. UM3non3BaHUTE AHATMTHYHH TOAXOAM ca  aaekBaTHH. IIpu/ioskeHHTE
CTATHCTHYECKH METOIH €2 MOJXOASIIH.

O06o0meno: JleMOHCTpUpaHa € MeTOJOJOTHYHA mpeum3HocT. Ilpunoxenure
H3CJ1eJ0BATEeICKH MOJAX0IH B COOCTBEHHUTE eMITHPHYHH HU3CJIeIBAHUSA €A aIeKBATHH U ca

HAaCOYCHH KBbM IIOCTHI'aHC Ha IIOCTaB€HAaTa 1€JI U 3aJa4H.

I'naBa III Pesyararu: Ilonmydyenure pesynratd ca HU3KIIOUUTENHO OOraTH, Karto
U3CJIeloBaTeKaTa I IpeCcTaBs B cieaBaumre 89 CTpaHULM OT JUCEPTALlMOHHUS TPyJ B 6
OCHOBHHU pasziena. Te ¢dokycupaT quckycusta BBPXY NMPOOJNEMHUTE BBB B3aHMOJEHCTBHETO

MCXOY 06m0HpaKTHKyBaILlHT€ JICKapu W LCHTPOBETE 3a CICIIHA MCIUIKMHCKa ITOMOIII. B
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IIEHThpa Ha aHaju3a CTOST ciaboctute BbB B3aumojeiicterero mexay OIIJI u nenTpose 3a
crIemHa MeaunuHcka nomoul. [IpencraBeHu ca pe3yaTaTuTe OT MPOBEICHUTE eMITMPUYHUTE
COLMOJIOTHYECKH NIPOYYBaaHUsl Cpesl OOIIONpPaKTHKYBAIX JIEKApH, JIEKapu OT LIEHTPOBETE 3a
CIeIlHAa MEIUIMHCKA IOMOIl, pbKoBoauTenu B cuctemara Ha [[CMII u namuentn.
[IpencraBsHeTo Ha pe3yNTaTUTe € JIOTHYECKH CTPYKTYPHPAHO, TIOCJIEOBATETHO |

C’BO6pa3eH0 C IIOCTAaBCHUTE LIECJIX U 3a/la4X Ha JUCECPTALITHOHHUA TPYO.

ConuanHo-nemorpadckaTa XapakTepHUCTUKa Ha M3CIIeIBAHUTE TPyNH SICHO O4epTaBa
€IMH OT OCHOBHHTE IPoOIeMH Ha OBJIrapCcKOTO 37paBeola3BaHe — U3pa3eHO 3acTapsiBaHe HA
MEIHUHHCKUTE KAaJAPH - KaKTO B IIbPBHYHATAa W3BBHOOIHHYHA IIOMOII, TaKa U B CIEIIHATa
MmequuuHcka nomoul. Cpennata Bb3pacT Ha aHkerupanute OINJI, nexapu ot LICMII n
PBKOBOUTENM B CHCTEMaTa CBHJCTEICTBA 3a MPEACTOSI KaApPOBH AePHUHT, KOWUTO
HEMHHYEMO IIle C€ OTPa3H BBPXY MOCTHIA U KaYeCTBOTO Ha MEIULUHCKUTE YCIYTH, 0COOEHO
B MAJIKUTE U OTAAJEUCHH HACEeJICHH MecTa.

Pe3ynraTute OTHOCHO CTPYKTypaTa Ha NPAKTHKHTE II0Ka3BaT IpeBajJMpaHe Ha
HHIUBHIyATHUTE MPAKTUKU 32 MbPBUYHA HM3BBHOOJIHHMYHA MeauuuHcka nomou (IIMMIT),
KOETO OOEKTHBHO OTpaHMYaBa BB3MOXKHOCTTA 3a PEATHO OCHUTYpsIBAHE Ha HENMpeKbcHAT 24-
YacoB JIOCTBI O MEIUIMHCKA momoll. Jlumncara Ha BTOpU JieKap B NPAKTHKUTE U HUCKHUSAT
JISUT Ha TPYIOBUTE MPAKTHKH JOMBIHHTETHO 3aQbjl00YaBaT TO3M MpoOieM. AHAJIU3BT Ha
kBajupukannonHusi npopun Ha nekapute oT LICMII paskpuBa 3HAUMTENEH [T
CreHaTHCTH Oe3 MpUIoOHUTa MEIUIMHCKA CIIEIHATHOCT, MAJIKO ca JEKapuTe ¢ IpUao0uTa
crnienuaiHocT ,,Cremna MeJUIHa"™, KOETO MOXKE Ja UMa OTPaXEHHUE BBPXY yCTOWYHMBOCTTA
Ha cucremara.

Oco0eHo BHHUMAaHHE 3aclly)KaBaT pe3yJITaTUTe, CBbpP3aHH C NPO(eCcHOHATHATA
yIOBJIETBOPpEeHOCT M MoTuBanus. Haili-HHCKa YJI0BJIETBOPEHOCT CE€ OTYMTa Cpej
OOLIOMPAKTUKYBAIIUTE JIEKAPH, KOETO aBTOpKaTa apryMEHTHUPAaHO CBbpP3Ba C HOPMATHUBHO
BMEHEHH 3aJbJDKeHHs 0e3 aJleKBaTHa pecypcHa 00e3NedYeHOCT, IPEeTOBApBaHe U HalperHaTu
B3aUMOOTHOIIIEHHUS ChC CHCTEMAaTa Ha CIeIlHaTa MeIuIMHcKa momoul. Ilpu nexapute ot
IICMII yaoBJIeTBOPEHOCTTA € OTHOCHTEJHO MO-BHCOKA, KaToO BOZEII MOTHUB 3a padoTa e
(MHAHCOBOTO BB3HArpaXKIEHHE, CJIE[BAHO OT OpraHu3anusaTa Ha paborHoTO Bpeme. Ilpu
pproBoauTenute B cucrteMara Ha LICMII ce oTunTta Hail-BUCOKO HHMBO Ha YIOBJIETBOPEHOCT,
KaTo Ipd TSX JOMHHHpPAT BBTPEIIHM MOTHUBAlMOHHU  (AKTOpU, CBBP3aHH C

npo¢hecuoOHATHOTO NPU3BAHNE H YIIPABIEHCKATA Peaiu3auusl.



Pesynrature HeABYCMHCIIEHO TOKA3BAT 3HAYUTEIHO NMPETOBAPBAHE HA €KHIIHTE HA
IICMII ¢ HecBOWMCTBEHU NEHHOCTH, OCHOBHO BCIIC/ICTBHE Ha 00C/Iy’KBaHE HA MAIHEHTH B
HECMEeNHH, HO HEOT/JIOKHH cberosiHusl. Han Tpu uerBbpTtH OT nexkaputre B [ICMII
JEKJIapupaT HaJlHYHe HAa IPEeyMOopa U NpeToBapBaHe, KOSTO H3ClieloBaTeIKaTa 000CHOBAHO
CBBP3Ba C HOPMATHBHU AE€DHLIUTH W JIMICATa HA PEaTHO (GYHKIHOHHpPAIl MEXaHH3bM 3a
JIEHOHOILEH AOCTHII IO MbPBUYHA MEIUIMHCKA TTOMOIII.

AHanu3bT Ha IO3HABAHETO HAa HOpPMAaTHBHATA ypeada pa3KpuBa TPEBOXKHA TEHICHIIMS
— 3HAYMTEJHAa 4YacT OT OOINONpaKTHKYBAIIUTE JEKapH ca CaMO YacTHYHO MM H300II0
HEe3aN03HaTH ¢ HOPMATHBHHTE JOKYMEHTH, PErJaMEHTHpAIld B3aUMOJCHCTBHETO MEXIY
[TUMII u LICMII. IlonoOuu neduiutu ce ycranoBsiBaT W npu Jekapure ot ILICMII mo
OTHOIICHME HAa HOPMATHBHATA paMKa Ha MEXIYWHCTHTYIUOHATHHUTE B3aMMOOTHOIICHHUS.
Tosu ¢akT wuMa m[psSKO OTpaXeHHE BBHPXY Ka4eCTBOTO HA KOMYHHMKANHATA U
CHTPYAHHYECTBOTO MEXKIY JABETE MOACHCTEMH.

PesynTtatute OT aHKETHOTO MpOy4YBaHE Cpell MAIHEHTUTE MOKa3BaT, Y€ ThPCEHETO Ha
CIeIHa MEIUIMHCKA [IOMOLI B I'OJIIMa 4acT OT CIIyYauTe € pe3ysTar OT 00eKTHBEH Ae(UIIUT
HA J0CTHII 10 JIHYHHA JIeKap U3BBH pabOTHO BpeMe, KaTo U OT Cy0eKTHBHATA NMpeleHKa 3a
CIIELTHOCTTA Ha ChCTOSIHUETO UM.

I'naBa IV OGcbxpane: B tasm riaBa B pamkute Ha 11 cTpaHMMIM, aBTOpKara
o0CEHXKIa MOIYyYCHUTE DPE3yJTaTH, KaTo JEMOHCTPUpA 3aIbJI00YEeH aHATUTHYEH IMOJIXO0J] U
YMEJIO ChOTHACSIHE HA MOJYyYEHUTE eMIIMPUYHU PE3YJITaTH C OCTaBeHaTa padOTHA XUIIOTE3a,
HeiaTa M 3aJaudTe Ha H3CIEIBAHETO, KaKTO W C JaHHWUTE OT JuTepaTypHus o63op. J-p
MupocnaBa XpucroBa apryMeHTHPaHO IOKa3Ba, Y€ HEAOCTATHYHOTO M HENMbJIHOIEHHO
B3aumoaericreue mexay OILJI m IICMII e cucreMeHn, a He MHIUBHIyaJeH MpPoOdJeM,
00YCIIOBEH OT HOPMATHBHHU, OPraHU3AIIMOHHH U KaJIPOBH AC(DUITUTH.

B o0OcBXaaHeTo SCHO ce OTKpOsSBa HECHOTBETCTBUETO MEXAY HOPMATHBHO
PeriaMeHTHPAHOTO H3HCKBAaHE 3a /IEHOHOIIEH /JOCThI /[0 NHPBHYHA MeIHIHMHCKA
IOMOIIl H peaJIHHTe BBb3MOKHOCTH 32 HEroBoTO H3mbJjHeHHe. [[-p XpuCTOBa KOPEKTHO
noa4epraBa, ye (OpMaIHOTO IpexBbpisiHe Ha oTtroBopHocTH KbM OILJI, 0e3 axexBaTHa
CTPYKTYPHA H pecypcHa NOJKpeNna, BOIU 10 IPeHacOYBaHe Ha MAlMEHTH KbM CUCTEMaTa Ha
CIeLIHaTa MEJUIIMHCKA IOMOII ¥ IO HEHHOTO XPOHHUYHO NMpPeTOBapBaHe.

OcobeHo cuiiHa cTpaHa Ha 00CHXKIAHETO € U3BeIeHaTa IIPHYMHHO-CIIEICTBEHA BPh3Ka
MEXIY HOPMAaTHBHHUTE IIPOIYCKH, IIOBEJACHUETO Ha TMAlMEHTHTE K BIOUIABAHETO HA
npodeCHOHATHUTE B3aUMOOTHOLICHHUSI MEXIYy MEIMIMHCKUTE CIEHaTIHCTH. ABTOpKaTa

yOenuTenHo apryMeHTHpa, 4Ye HarpylBaHeTo Ha HecremHd ciydaun B L[CMII cw3ngaBa
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HallpeXEHHe, KOETO JONMBJIHHUTENIHO 3aabibouyaBa neduimra Ha JoBepue H e(eKTHBHA
KOMYHHUKALMS MEXy YYaCTHUIIMTE B IIpOIieca Ha OKa3BaHE Ha MEAMIIMHCKA ITOMOLI.

Baxxen mnpuHOC Ha O0OCHXKAAQHETO € IOCTaBIHETO Ha MpodiieMa B IMO-IIHPOK
00IEeCTBEHO-3/IpaBeH KOHTEKCT. V3ThKHATH ca PUCKOBETE OT 3aryba Ha ,,3JIaTHUTE YacoBe™,
IIOBUIICHA XOCIHUTAIU3allMsl, BJIOUICHH 3JPAaBHU PE3yATaTH M €pO3usi Ha OOIIECTBEHOTO
J0BEpHE B 37paBHara cucrtema. OOCHKIAHETO JTOTMYHO MOArOTBSI OCHOBATA 3a (popMyIHpaHe
Ha U3BOJMTE, IPEIIOPBHKUTE U HAYUHUTE IPUHOCH HA JUCEPTALUOHHUS TPY L.

O6o0mena ouenxa Ha riaasa III u rmaBa IV: Bucoka oreHka 3aciry)xaBa YMEHHETO
Ha JOKTOpaHTKaTa Ja NpeICcTaBs d UHTEPIpEeTUpa J00POCHBECTHO JaHHUTE OT MPOYUBAHUATA,
BHCOKaTa CTENEH Ha HayyHa apryMeHTallus M JIOTHYecKa IOC/IeIOBATeTHOCT, KaKTO H
JEMOHCTPUPAHOTO YMEHHE 3a aHaIM3 M CHHTe3 Ha HayyHarta wHpopmarws. [IpencraBeHuTe
pe3yaTaTi U TAXHOTO OOCHXKJaHe yOeIUTENHO J0Ka3BaT aKTyaJJHOCTTA Ha TeMaTa U IpUHOoca
Ha JUCEPTAllMOHHHUS TPYyA KBbM aHalkd3a Ha B3aUMOJCHCTBHETO MEXIY IbpPBHYHATA

H3BBHOOJIHMYHA U CIICIIHATa MCIOHUIIMHCKA IIOMOIII B anrapnﬂ.

H3Boau, npenopbkH U npuHocH. M3Boaure ca MHOTO 100pe GOpMYIHpaHU B OCEM
IYHKTa, CBOTBETHO Ha IIPOBEJICHHTE COOCTBEHH IIPOYYBaHMS, Karo T€ MaKCHMaJIHO
CHHTE3HpaT CBHIIHOCTTa Ha TO3U AucepTanuoHeH Tpyn. [IpuHocure ca dopmymupanu xato
TEOPETUYHU M IPAKTUKO-IIPHIIOKHH. TeOpeTHUHHTE ca CBBbpP3aHH C H3BEJIECHO IO3HAHHE 3a
cHCTeMaTH3alys Ha MpoOJeMHUTe B IIbpBHYHATA M3BBHOOJHMYHA M CIICIIHATA MEAMIMHCKA
nomou. IIpuHOCHTE ¢ MPaKTHKO-TIPHIOKEH XapaKTep ca CBbP3aHU ¢ KOHKPETHH, 000CHOBaHU
IPEAJIOKEHUS 32 HOPMATUBHU IIPOMEHU C IIeJ1 NIPEOI0JISIBAaHE HA 3HAYMMHU OpraHU3allMOHHU
IPOIyCKM M TIpEIIKd C ONACHH 3[paBHHU IIOCJIEACTBHS 3a MALMEHTHTE M NPaKTHYECKU
IPENOPBKH 3a IOBEYETO YCTAHOBEHH MpOOJIEeMH, Kacaelld HM3IBJIHEHUETO Ha CIELIHATa U
HECIeIHaTa MEJIULIUHCKA TTOMOL Ha HaceleHUeTo. J[OKTopaHTKaTa Ipejyiara COLHAIHO U
3[paBHO 3HAYMMHU TEMH 3a OBICIIM HayYHH H3CJIEABAaHHs U 3a BKIIOYBAHE B IporpaMara 3a

oOyueHue Ha CTyIEHTHUTE B IIETH KypC U ClielUaIn3aHTuTe no ,,001ma MmeaunuHa‘.

[To oTHOLIEHHME MpenmoOpbKHUTE, aBTOpKara Ipe/ulara NPaKTHYECKHd M YIIPABICHCKU
HAacOKHM, HACOYEHHM KBbM MoaoOpsBaHe Ha B3aumojedcTBuero mexay OIUI u IICMII, c
KOHKpeTHKa H (okyc BbpXy npaktukata. IIpeacraBennm ca 13 mpenopbku. SIlcHo ce
[I0COYBAT HYXJIUTE OT IIPOMEHHM B HOpMaTHUBHaTa 0a3a, BbBEX/IaHE Ha SICHU MEXAHHU3MHU 3a
pasrpaHM4aBaHe Ha CIeEIIHAa M HEOTJIOXHa moMoll. M3cnenoBarenkara ¢Gopmynupa
IIPENOPBKH CBBP3aHU C NMpOo(EeCHOHATHUS H300p W CHELHAIM3alysi B CIHEIIHAaTa ITOMOILII,

MOTHUBHpPAHE Ha OIlT 3a U3TPpAXIAHETO Ha I'PYIIOBH IPAKTHKU C ACKYPHH KaOWHETH 3a



HEOTJIO)KHA TIOMOIIl, TOBHINABAaHE Ha 3JPaBHUTE 3HAHWUS W Ch3HAHME Ha ITAlIUCHTHUTE.
ITpennara ce BpBex1aHe Ha (OpMHU Ha OOyUYEHHE 110 NMPOABIKABAILO MEIUIMHCKO 00yUeHHE
Jla ce MOBHMIIM HHUBOTO Ha MO3HABaHE Ha JIEMHOCTTA [0 OKa3BaHE Ha CIEIIHA MEJUIHUHCKA

nomo1 ot OIJI u nexkapure B LICMII, chriacHo HaUIe)KHUTE HOPMATUBHH AKTOBE.

3a qmuHHTe KavecTBa Ha A-p Mupociaaa Xpucrosa. [lo cpabppxaHueTo u cTHIA
Ha M3CJIeIBAHETO CE BIKIa, Ye J-p MupociaBa XpUCTOBa MpHUTEXaBa OOraT KIMHHYEH OIUT
B CIIENIHATA MEIUIMHCKA TIOMOII M B ITbPBUYHATA MEIUIIMHCKA TTOMOIL, KaKTO U YCET KbM
Hay4YHOM3CIIeoBaTeIcKaTa paboTa, KOETO € eHO 100po chyeTaHHe Ha MeIMIIMHCKA ITPAKTHKA
U U3CJIeI0OBATEICKA AaHATUTUYHOCT. YMEHHETO U Jia aHAJIM3UPa, Ja MOAX0XK/1a KPUTUIHO KbM
JAaHHUTE W Ja HM3BEXIa OOOCHOBAaHM 3aKJIIOYCHHS II0Ka3Ba, Y€ T HMMa HEOOXOJUMHUTE

Ka4yecCTBa aa pa3BHBa CaMOCTOSATEIHA HaAYYHa KapHuepa.

Hayuyen akTuB BBB BpB3Ka C jucepTanuoHHus Tpyxa: J-p Xpucrosa mpeicraes 6
IIBJIHOTEKCTOBH IMyONHMKANWd B pedepHpaHH ObJArapcKH cnucaHus H cOopHMIM U S
y4acTHsi ¢ HAYYHH CHOOIIEHHS] M [OKJAAH HAa HAIHOHAJHHM (OpPYMH, KOETO € B
CHOTBETCTBHE C WH3HMCKBaHus 3a npunoousane wa OHC Jloktop B HampasieHue 7.1
MenuiuHa. B HM3MBJIHEHHE HAa MHHUMAIHUTE HALMOHAJIHH H3HMCKBAaHHWS B CBHOTBETHOTO
npodeCHOHATHO HalpaBieHne U HayuyHa creruansocT u [Ipunoxenue 1 na [TIPAC na MV-

[IneBeH.

ABTopedepar. ABTOpedepar e paszpaboreH Ha 74 CTpaHWIM, IIPABUIIHO
CTPYKTYpUpaH, CBhIbpXKAa OCHOBHUTE pE3ylATaTH OT HAyyHOTO IIpOy4YBaHEe; CIHCHK Ha

CBBP3aHHTE C JUCEPTALHTA, IIyOIMKAIUK, YIaCTHsI B Hay4HH (HOPyMH.

3ak/ao4ueHue: J[aBaM ISJI0CTHA MOJIOKHTE/HA OLIGHKA Ha IIPEICTAaBEHHs OT J-p
Mupocnasa [[BeranoBa XpHCTOBa JUCEPTALOHEH TPYJA Ha TeMa: B3auMOIEHCTBHE MEXIY
OOIIONPAKTUKYBAIIMTE JIEKAPH M IIEHTPOBETE 3a CIELIHA MOMOLL: IPOOIEMH U NMEPCIICKTHUBH.
AKTyaJlHOCTTa, €MIUpHYHATAa 0a3a U aHAIUTUYHMAT NOJXOJ INpPUIABaT HA JUCEPTAlHATA
BHCOKAa Hay4Ha W IpaKTHYeCKa CTOHHOCT. BB30CHOBa Ha TOPEHM3IIONKEHOTO CUHMTaM, 4Ye
auceparanusTa Ha aA-p Mupocaasa IlBeranoBa XpuceToBa IpeEJCTaB/siBa OPUTHHATICH U
3a/IbJI00YEH HAy4YEH TPy, OTJIMYABAIl Ce ChC CBOSTA aKTYaTHOCT, IPUHOCH U IPETIOPBKU 32
ONITHMM3AlMATA Ha J(BE Ba)YKHH [TOJICUCTEMH OT 3/[paBeona3BaHaTa cucreMa Ha P. bwirapus —

IIbpBHUYHATA M3BHHOOIHUYHA MEAUIIMHCKA ITOMOII U CIICIIHATA MEIULIMHKCA [IOMOIII.



JlaBaMm cBOsITA IIOJIOKHUTENEH BOT ,,3a° mpuckxnanero Ha OHC , Jlokrop™ Ha a-p
Mupociaasa [IBeranoBa XpucroBa B o0sacT Ha Bucle oOpa3oBaHue 7. 31paBeona3BaHe U
cropt, TpodecHoHATHO HampaBieHwe 7.1 MeauuuHa, IOKTOpcka nporpama  Ofma

MEIWIIMHA, KaTo TpejiaraM W OCTaHaIuTe wieHoBe Ha HayunoTo Xypu Jna riacysat

TIOJIOKUTEITHO.

Ha ocHoBaHue un.59 ot 33514
Jata; 12.12.2025 ¢ Pelien3zeHnr:
Crapa 3aropa npod. 1-p bopsiza [TapamkeBoa — CuMeoHOBa, M

PrKxoBoaUTEN Ha KaTeapa ,,Colpanna MeInHa, 3/ipaBeH
MEHHUKMBHT M MEIMIIMHA Ha OEICTBEHUTE CUTyalluy
Menunuucku daxynrerTpakuiicku yausepeutet - Crapa 3aropa
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Review

by Prof. Boryana Mitkova Parashkevova-Simeonova, MD, PhD
Head of the Department of Social Medicine, Health Management and Disaster Medicine,
Faculty of Medicine, Trakia University — Stara Zagora

Concerning the open procedure, determined by Order No. 4060 of 28 October 2025 of the
Rector of the Medical University of Pleven, Prof. Dimitar Dimitrov, MD, PhD, for the award
of the educational and scientific degree “Doctor” to Dr. Miroslava Tsvetanova Hristova
under the Doctor programme “General Medicine”, Professional field 7.1 Medicine, Area of
Higher Education 7. Health and Sport.

Title of the dissertation:
Interaction between General Practitioners and Emergency Medical Care Centres: Problems
and Perspectives

Scientific Supervisor:
Prof. Tsvetelina Valentinova, MD, PhD

I present the present review in my capacity as a member of the Scientific Jury appointed by
the above-mentioned Order of the Rector of the Medical University of Pleven, Prof. Dimitar
Dimitrov, MD, PhD. The review has been prepared on the basis of the submitted
documentation within the procedure, in full compliance with the requirements of the
Academic Staff Development Act of the Republic of Bulgaria, its Implementing Regulations,
and the Regulations for the Development of Academic Staff at the Medical University of
Pleven.

The review of the documentation confirms full compliance of the procedure with the
regulatory requirements. All requirements related to the development of the dissertation and
the associated publications have been fulfilled.

Career Profile of the Doctoral CandidateDr. Miroslava Hristova has a rich and diverse
professional career. After graduating from the Higher Medical Institute — Pleven in 1989, she
began her professional career as a district physician and subsequently, quite naturally, pursued
a career as a general practitioner. In 1998, she obtained a specialty in General Medicine.
During the period 2001-2004, her inquisitive and knowledge-seeking spirit led her to further
education at the D. A. Tsenov Academy of Economics in Svishtov, where she obtained a
Master’s degree in Insurance and Social Affairs. With this additional qualification, Dr.
Hristova expanded her professional activities as a quality systems auditor and simultaneously

began working as a medical inspector at the Regional Health Insurance Fund in Pleven. .
?



In 2009, Dr. Hristova left the primary healthcare system and began working at the Emergency
Medical Care Centre (EMCC) — Pleven as a physician. This period represents a pivotal stage
in her professional development, during which she also obtained a doctoral degree in Finance,
Insurance, Monetary Circulation and Credit. Emergency medical care subsequently became
the main field of her career development, and since 2018 she has been serving as Director of

the Emergency Medical Care Centre — Pleven.

General Description of the Dissertation: The dissertation submitted for evaluation meets the
requirements set out in the Academic Staff Development Act and its Implementing
Regulations. The dissertation comprises 224 pages and includes all mandatory components of
a doctoral dissertation: literature review, aim and objectives, materials and methods, results,

discussion, conclusions, recommendations and contributions.

The dissertation is illustrated with 37 tables, 48 figures and 3 appendices. The bibliography

includes 216 references, of which 19 are in Cyrillic and 197 in Latin script.

Relevance of the Topic The presented dissertation addresses a highly relevant and significant
problem in the Bulgarian healthcare system—the interaction between general practitioners
(GPs) and emergency medical care centres (EMCCs). The topic is of exceptional public and
professional importance, as it directly affects the quality and timeliness of medical care, as

well as the satisfaction of both patients and healthcare professionals.

The dissertation represents the first comprehensive study in Bulgarian scientific literature
devoted entirely to this issue. It is a complex, in-depth and methodologically sound
investigation that offers not only a diagnosis of existing problems in the primary and
emergency healthcare systems, but also evidence-based solutions grounded in international

best practices.

Dr. Hristova convincingly justifies the need for such a study, referring to changes in the role
of general practitioners over the past decade and the increasing burden on the emergency
medical care system. She demonstrates the ability to formulate a significant research problem,
collect and analyse data from various sources, and interpret them in a manner that enriches
both national scientific knowledge and applied practice. These qualities are particularly

evident in the literature review, which has notable strengths.



Literature Review: The literature review spans 50 pages of the dissertation and reflects an
in-depth and comprehensive understanding of the research problem. Its specificity lies in the

strong focus on European practice. The main strengths of the literature review include:

e Scope and comprehensiveness: Data from a wide range of European countries are
presented, providing a solid comparative basis and enabling the identification of best

practices.

o Use of regulatory documents: Systematic citation of laws, ordinances and standards
(Health Insurance Act, Healthcare Establishments Act, Ordinance No. 9, etc.), which

adds legal and practical weight to the analysis.

o Statistical data: Inclusion of quantitative indicators (number of practices, outpatient

contacts, accessibility, etc.), enhancing objectivity.

o International focus: Comparison between Bulgaria and several European countries,

forming a sound basis for comparative conclusions and policy recommendations.
The review is logically structured in two main directions:

o Organisation of primary healthcare outside regular working hours—first analysing

Bulgarian practice, followed by a detailed international comparative analysis;

e Organisation of emergency medical care—presenting both the national model and

foreign practices.

This structure facilitates comparison and comparative analysis. Additional value is provided
by the tables and figures, which enrich the text with quantitative dimensions.
The inclusion of the COVID-19 pandemic as contextual background further underscores the

significance of the analysis.

In summary, this section of the dissertation merits a positive evaluation, demonstrating the
doctoral candidate’s awareness of the research problem, skillful use of literature sources, and
a high degree of responsibility and accuracy in citation. The literature review constitutes a
substantive contribution to the scientific literature and provides a solid foundation for the

author’s own research objectives, tasks and methodology.

Aim, Objectives, Materials and Methods



These are presented over seven pages of the dissertation. The aim is formulated clearly and
precisely:

to investigate the problems in the provision of primary oulpatient emergency medical care
and non-deferrable medical care arising from insufficient and ineffective interaction between
general practitioners and emergency medical care centres, and to develop scientifically

grounded solutions to address these problems.

The research objectives are formulated in five points, all directly related to achieving the

stated aim:
1. To investigate factors reducing job satisfaction among GPs and EMCC physicians;

2. To examine regulatory gaps and inconsistencies governing the provision of 24-hour

emergency and non-emergency medical care in primary and emergency healthcare;
3. To analyse problems in the interaction between GPs and EMCC physicians;

4. To study patient motivations for choosing healthcare facilities and the influencing

factors;

5. To develop proposals for overcoming interaction problems between GPs and EMCCs

in order to optimise medical care delivery.

Dr. Hristova clearly formulates the research aim and objectives, covering all key aspects of
the problem—regulatory gaps, professional relationships, patient behaviour and optimisation
measures. The working hypothesis is well structured and logically substantiated, outlining the

links between insufficient interaction and negative system-wide consequences.

The dissertation is characterised by methodological clarity. The object and units of
observation are described in detail, enhancing transparency and reliability. The empirical base
is extensive, with 1,008 distributed questionnaires, reflecting ambition and allowing for

objective generalisations.

These components are presented over seven pages of the dissertation. The aim is clearly and
precisely formulated: to investigate the problems in the provision of primary outpatient
emergency medical care and non-deferrable medical care arising from insufficient and
ineffective interaction between GPs and EMCs, and to develop scientifically grounded

solutions to address them.



The research objectives are structured into five points, addressing all key aspects of the
problem: factors reducing job satisfaction among GPs and EMC physicians; regulatory gaps
and inconsistencies; interaction problems between GPs and EMCs; patient motives in
choosing healthcare facilities; and the formulation of solutions to optimize interaction and

medical care delivery.

The working hypothesis is logically justified and clearly outlines the links between inadequate
interaction and negative systemic consequences. The dissertation demonstrates
methodological clarity, with a detailed description of the object and units of observation. The
empirical base is extensive, involving 1,008 distributed questionnaires, reflecting the author’s

ambition and enabling objective generalisations.

An empirical sociological survey was conducted among GPs, EMC physicians, managers, and
patients using direct individual questionnaires, approved by the Ethics Committee of the
Medical University — Pleven. The application of content analysis and the inclusion of
European best practices represent a strong methodological aspect, broadening the scope of the

study. The applied analytical and statistical methods are appropriate.

In summary, methodological precision is clearly demonstrated, and the research approaches

adequately serve the stated aim and objectives.

Chapter III — Results: The results are extensive and are presented over 89 pages, structured
into six main sections focusing on the interaction between GPs and EMCs. The socio-
demographic characteristics reveal a pronounced ageing of medical staff in both primary and

emergency care, indicating an impending workforce shortage.

The predominance of solo GP practices limits the feasibility of 24-hour access to care. The
qualification profile of EMC physicians shows a significant proportion without a medical
specialty and a limited number of specialists in Emergency Medicine, affecting system

sustainability.

Professional satisfaction is lowest among GPs, linked to regulatory burdens and inadequate
resources, while EMC physicians report relatively higher satisfaction, primarily motivated by
financial remuneration. EMC managers demonstrate the highest satisfaction, driven by

intrinsic professional motivations.

The findings clearly indicate substantial overload of EMC teams with non-urgent cases due to

lack of effective access to primary care. Limited awareness of regulatory frameworks among



both GPs and EMC physicians further impairs communication and cooperation. Patient
surveys confirm that emergency care is often sought due to lack of access to GPs outside

working hours and subjective urgency assessments.

Chapter IV — Discussion: Across 11 pages, the author provides an in-depth discussion,
skillfully relating empirical findings to the research hypothesis, objectives, and literature
review. Dr. Hristova convincingly demonstrates that inadequate interaction between GPs and

EMC:s is a systemic problem driven by regulatory, organisational, and workforce deficits.

A key strength of the discussion is the analysis of the discrepancy between regulatory
requirements for 24-hour primary care access and actual practice, leading to chronic overload
of emergency services. The causal links between regulatory gaps, patient behaviour, and
deteriorating professional relationships are clearly articulated. The discussion situates the
problem within a broader public health context, highlighting risks such as loss of “golden

hours,” increased hospitalisation, poorer health outcomes, and erosion of public trust.

In summary of Chapter III and Chapter IV: The PhD student's ability to present and
interpret the research data conscientiously, the high degree of scientific argumentation and
logical consistency, as well as the demonstrated ability to analyze and synthesize scientific
information deserve a high assessment. The presented results and their discussion
convincingly prove the relevance of the topic and the contribution of the dissertation work to
the analysis of the interaction between primary outpatient and emergency medical care in

Bulgaria.

Conclusions, Recommendations and Contributions: The conclusions are clearly and
comprehensively formulated. The scientific contributions are defined as theoretical and
practical. The theoretical contributions stem from normative, empirical, and comparative
analyses, while the practical contributions include concrete proposals for regulatory changes
and organisational improvements. The recommendations are practical, managerial, and
focused on improving GP-EMC interaction, professional training, patient education, and

healthcare system optimisation.

Personal Qualities of the Candidate Based on the content and style of the dissertation, Dr.
Miroslava Hristova demonstrates extensive clinical experience, analytical thinking, and
research aptitude, combining medical practice with scientific inquiry. Her ability to critically
analyse data and draw well-founded conclusions indicates strong potential for an independent

academic career.



Scientific Output: Dr. Hristova has presented six full-text publications in peer-reviewed
Bulgarian journals and conference proceedings, as well as five scientific communications at
national forums, fulfilling the requirements for the acquisition of the PhD degree in

professional field 7.1 Medicine.

Avtoreferat: The avtoreferat comprises 74 pages, is well structured, and accurately reflects

the main research findings, publications, and scientific contributions.

Conclusion

I give an overall positive evaluation of the dissertation submitted by Dr. Miroslava Tsvetanova
Hristova on the topic “Interaction between General Practitioners and Emergency Medical Centers:

Problems and Perspectives.” The relevance, empirical scope, and analytical approach confer high

scientific and practical value to the dissertation.

Based on the above, I believe that the dissertation represents an original and in-depth
scientific work with significant contributions and recommendations for optimizing two key
subsystems of the Bulgarian healthcare system—primary outpatient care and emergency

medical care—with the aim of improving satisfaction among both physicians and patients.

[ give my positive evaluation and vote in favour of awarding the Educational and Scientific
Degree “Doctor” to Dr. Miroslava Tsvetanova Hristova in the field of Higher Education 7.
Healthcare and Sport, Professional Field 7.4 Medicine , Doctor Programme “General

Medicine”. 1 also recommend that the remaining members of the scientific jury also vote

positively.
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