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Ao IlpencenaTeJ151 Ha HayqH0T0 )KYPH
Ha3HaqeH0 3a110BeANe4060/28.10.2025
Ha PeKTopaHa MY-FIneBeH

CTAHOBHLUE

OT npod). A-p IleHqo T0HqeB, A.M.

PbKOBOÅHTeJ1Karrempa „CeCTPHHCKHXupyprHt1HH rPH)KH"

I-IneH Ha HayHHO no Ilpouexxypa 3a TIPHCb)KAaHe Ha 06pa30BaTeJIHa H Hayt1Ha

cTeneH „Å0KTop", onpeÅeneH0 3anoæD Ne4060/28.10.20252. Ha PeKTopa Ha MY-
EIneBeH. 06J1aCT Ha BHCLL1eTO 06pa30BaHue 7. 3npaBeona3BaHe H cnopT.

HanpaBJ1eHHe 7.1. MeÅH11HHa. ÅOKTOPCKa nporpaMa „06U1a

MemHUHHa"

OTHOCHO AncepTa1-1HH Ha TeMa

„B3anM0AeiicTBne Memeny 06umonpaKTHKYBauurre neKapn n ueHTpoBeTe 3a

cneuma 110M01u: np06J1eMH n nepcneKTHBH"

ABTop:A-p Mnpoc.naBa I-IBeTaHOBaXPMCTOBa
HayqeH PbKOBOAHTen: Ilpo(b. A-p IIBeTeJIVIHaBaneHTHH0Ba, A.M.

CTaHOBH11.1eTOe H3rOTBeHO cnnacH0 3aKOHa 3a pa3BHTHe Ha aycaneMHt1HHR CBCTaB Ha

Perry6JIHKa bbJ1rapHH H IlpaBHJIHHKa 3a IIPHJIO)KeHHe Ha T03H 3aKOH B MY — IIJ1eBeH.

IlpencrraBeHH%T MH KOM11J1eKT AOKYMeHTH e B CBOTBeTCTBUe e IlpouenypaTa no
npHA06HBaHe Ha OHC „ÅOKTOP" B MY — VIJIeBeH. AOKYMeHTHTe H ny6JIHKaUHHTe

0Tr0BaPAT Ha MHHHMaJIHHTe HaUHOHaJIHH H3HCKBaHH% 3a IIPHA06HBaHeHa OHC
„Å0KTop".

AKTyaJIHOCT I-la np06J1eMa

FJ106aqeH u HauuoncvzeH R0Hmejccm

AHCePTaUH51Taampecupa H3KJIK)r-1HTeJIHO aKTyaJ1eH np06J1erv1 CbC CBeTOBeH Mama6 -



CHCTeMHH%T HaTHCK Bbpxy cne111HaTa MemmLIHHCKa 110M0111 nopa11H HenpeKbCHaT0
HapacTBa1110 npceHe. EBponeiicKHTe 3ApaBHH CHCTeMH ce H3npaB%T lipem ABOMHO
IIPeAH3BHKaTeJICTBO: YBeJIHHaBaHe Ha XPOHHHHHTe 3a60J151BaHH% H ocnp HeAOCTHr 1--1a

MeÅHUHHCKa 110M01U, oc06eH0 U3BbH pa60THOT0 BpeMe Ha 06111011paKTHKYBa1_UHTe

bbJ1rapHH 3a B3aHMomeiiCTBueT0 Mexcmy OllJ1 H CHCTeMaTa 3a cne1-LIHa MeAHUHHCKa
HOMOLU, KOeTO npaBH M3CJ1eABaHeTO H3KmoqHTeJIHO He06x0ÅHM0.
Hucmumyuuonwma egomouun u cmpykmypnu np06nevtu

KJIYOHOBHTe B 6bJ1raPCKOT03ÅpaBeona3BaHe cneA 1989 r., 3a110HBaäKH OT

orraeJIAHeTO Ha cneL11HaTa OT HeOTJIO)KHarra IIOMOLU npe3 1994 r, Cb3naBaHeT0 Ha

H30K npe3 1999 r., KaKTO u npeXBbPJ1%HeTO Ha HeOTJIO)KHaTa IIOMOLU KBM OILTI OT

2000 r., cb3AaAoxa CHCTeMHa anc(bYHK11Hf1 - eAHH neKap He MO)Ke (l)H3mqeCKVi na
ocurypna neHOH01.qeH (24/7) Ha BCHt-1KU CBOH naumeHTH. 011HTHTe 3a

pell_1aBaHe qpe3 "AOKYPHHKa6HHeTH" OT 2013 r. ce 0Ka3axa Heed)eKTHBHH, a B

pe3YJITaT I-ICMII noexa 3HaqvrrreJ11--1a qacT OT Hecne111HaTa r10M0111, KoeTO VBOCTPH

npoTHBopet1H%.

ARmyaJIHocm u He06XOÖUMOC111

COVID-19 nawxervruma pa3Kpu A011bJIHHTeJIHH CJ1a60CTH BBB B3aHMoneiicTBue•T0

ABeTe CHCTeMH, KaT0 JIHncaTa Ha d)YHKUHOHaJIHa H opraHH3aUHOHHO-

cTpyKTypHa KOOPÅHHaUH51 AO He3aAOBOJIHTeJIHO KaqecTB0 Ha MemHUHHCKHTe

rpH>KH. AHCePTaUHATae H3KJ11-oqHTeJIHO aKTyaJIHa, Tbii KaTO npeÅJ1ara CHCTeMarrnqeH

aHUIH3 Ha np06RM, K0iiT0 npmco BJIH%e Bbpxy Aocrm,na AO MeAHUHHCKa 110M0111 Ha

UWIOTO HaceneHue H U3HCKBa cne111H0 npeocwmcnme Ha CBIUeCTBYBa1-UHTe MOAeJIH Ha

B3aHMoneMCTBue Mexcmy 011JI H ueHTPOBerre 3a cneL1.1Ha HOMOIII.

XapaKTepncTHKa Ha AncepTa1ÅHOHHHf1TPYA

AHCePTaUHOHHH%TTPYA cbAbpxa 224 CTaHAaPTHH CTPaHHLIH, BKJ1}OLIBaLU 37 Ta6JIHUH,

48 (burypH H 3 IIPHJIO%CHHH.

CllHCbK cbÅbp»ca 216 JIHTepaTYPHH H3TOHHHKa, OT KOUTO 19 Ha

KHPHJIHUa H 197 Ha naTHHH1_1a.

IlpunoxeHU51Ta BKJIEOHBaT: Nel- IIbT Ha naumeHTa npe3 3ApaBHaTa CHCTeMa, NQ2-TIbT

Ha nauvreHTa cne111Ha 110M01A, NQ3 AHKeTHH KaPTH Ha OIIJI, JleKapvr OT I-ICMII,

PbKOBOAHTeJIH Ha UCMII H naumeHTH.

BBB BPb3Ka C AHCePTaUHOHHHA TPYA ca HanpaBeHH 6 11bJIHOTeKCTOBH rry6JIHKaUHH



H 5 Hayt1HH Cb061UeHH%H AOKJ1aAH Ha HaUHOHaJIHH d)OPYMH.

ABTope(bepaTbT e rrpemcTaBeH B 74 neqaTHH CTPaHHUH u 0Tpa3HBa TOHHO OCHOBHHTe

pe3YJITaTH, OllHCaHH B AHcepTauuma.

JIHTepaTypHH%T0630Pe nonp06eH H 110KUBa MHOFO A06po 3a1103HaBaHe Ha aBTopa e

OTAeJIHUTe acneKTH Ha np06neMa.

I.IeJITa e RHO (bopMynupaHa. TH ce OTHacq AO np06J1eMHTe IIPH 0Ka3BaHe Ha

rrbpBHHHaTa U3BbH60JIHHHHa cneuma MeAHUHHCKa 110MOLU H MeAHUHHCKaTa HOMOLU,

KORTO He MO)Ke Aa 6%Åe OTnoxe1--1a BBB BpeMeT0, Bb3HUK1--1aJIH OT HenocTaTbt1HO H

HerlbJIHOUeHHO B3aHM0AeiicTBue OllJI H LICMII H ma ce pa3pa60TflT

Hayt1H0060CHOBaHH pemeHH51 3a OTCTPaH%BaHeTO HM..

110CTaBeHHTe 3anaHH ca A06pe 110Å6paHH H H311bJIHeHmeTOHM rapaHTnpa nocTHraHe

1--1a Llema.

M3BbP111eHOTOnpoyt-1BaHe e CMeceH0 rrpoyqBaHe (mixed-methods study), BKJIK)LIBa1110:

KOJIuqeCTBeHO npoyt1BaHe - qpe3 aHKeTHO npoyt1BaHe Ha 4 rpyrm,

KaqecTBeH0 npoyt1BaHe aHaJIH3 Ha HOPMaTHBHH AOKYMeHTH H JIHTepaTypa,

TH110J10ruq: ÅeCKPU11THBHO-aHaJIHTHHHOH3cneÅBaHe C KPbCTOCaH AH3aiiH (cross-

sectional study) B nepuona anpHJ1-cer1TeMBpH 2023 r.

06eKT H eAHHHUH Ha H3cneABaHeTO: AM6ynaTOPHH 3a IIMTI (HHAHBunyaJIHH/rpyr10BH

npaKTHKH) - HaUHOHaJ1eH 06XBaT H I-ICMFI B 06naCTH EIneBeH, Bpaua H J10Beq

JIoruqeCKH eAUHHUH.• 4 rpynu peci10HAeHTH.• OIIJI, JIeKapu I-ICMII, PbKOBOAHrreJIU

LICMII,

Ilp06nervr: OllJI ca carvro 2.3% OT BCHLIKH OIVI B b'bJ1rapH51 (88 OT 3790 110 aaHHH

HCH)

MeT0AH 3a cb6upaHe Ha naHHn: AOKYMeyrraJ1eH Meeron - aHaJIH3 Ha 216 H3TOHHHKa

(6bJ1raPCKH H qyxnoe3HHHH), KOHTeHT-aHaJIH3 Ha JIHTepaTypHH AaHHH (PUBMED),

IIPHKOaHKeTHO npoYLIBaHe: Google Forms 3a OllJ1 H PbKOBOAHTeJIH,

XaPTneHHaHKeTH Ha MACTO 3a JleKapH OT I-ICMII, XaprueHH aHKeTH pa3nameHH OT 16



011JI 3a nauvreHTH

OCHOBHHTe pe3YJITaTH ca :

A. 1103HaBaHe Ha HOPMaTHBHaTa ypeÅ6a:

KpHTmqeH Ilp06J1erv1: 70.5% OT OWI ca caM0 "Do 1136ecmHa cmeneu 3an03Hamu" MJIH

u306zgo He n03Hagam Hop,uamugnume Dojcy,uenmu, 64.2% OT JleKapurre B I-ICMII
CHI-IO, 68.2% OT PbKOBOAHTeJIHTe nocoHBaT, qe HAMA pernaMeHTHpaHH

B3aHMOOTH0111eHH% (BbnpeKH qe 86.4% TBbPAHT, qe rn 1103HaBaTHallbJIHO!)

B. B3aHMomeiicTBme•.11p06J1ervm: JIuncBa ABYCTpaHeH 06MeH Ha UH(boprvraUHH 3a

naumeHTHTe•, 68% OT nauueHTHTe He MoraT Aa ce CBbpxaT c neycap H3BbH

pa60TH0 BpeMe•, 011JI pa60T%T cpeÅH0 6 qaca AHeBHO HenocrraTbHHO 3a

rrpyÅocnoc06H0T0 Haceneyme

B. "3a06HKaJ1flHe" Ha OllJ1: IIPHHHHHnaumeHTHTe aa T'bPC%T LICMIWCIIO AHpeKTHO:

be3fl0K0iicTB0, He MoraT Aa npeueHAT cne111Hocvra (>50%); IlpeKbCHaTH

3npaBH00CWYPHTeJIHH npaBa•, CnecTHBaHe Ha BpeMe OT qaKaHe ;TpYÄH0 ce CBbP3BaT

c neycap

AaHHH.•51.2% OT naumeHTHTe ca noceuxaBaJIH CHO AHPeKTHO ; 36.3% no C06CTBeH

H360p; 62.5% OT nauueHTHTe ca noce1-uaBaJIH CHO npe3 2022

r. AexypHH Ka6HHeTn: OCHOBeH np06J1eM: I-IIHPOK H360p Ha TIPHLIHHH 3a

"3a06HKaJIAHeTO" HM r10Ka3Ba THXHaTa d)YHKUHOHaJTHa HeAOCTaTbHHOCT: MaJ1bK 6poii;
OTAaJ1eqeHH (AO 40 KM!); Pa3MHHaBaHe Ha pa60THH (2-6 qaca)

KaT0 IIPOAYKTHBeH 3aB"bP111eK aBTOPbT npeAcTaB% B CHHTe3mpaH BHA TpHHaneceT

H3BOÅa OT CBOA Tpym, KOHTO HMaT npaKTuqecK0 3HaqeHue H MoraT aa nocJIY)KaT KaTO

HaCOKH 3a TIPOMeHH B CHCTeMaTa H 3a non06pHBaHe Ha pa60TaTa H.

IlpmeMaM ormca1--1HTe OT aBTopa IIPHHOCH c TeopeTuqeH u c npaKTHKO npunoxeH

xapaKTep, KOUTO aBTeHTHqHocrra H opurHHaJIHocrra Ha

AHCePTaLIHOHHUR Tpyn.

3aKmoqeHne



IlpeÄcrraBeHH%T AHCePTaUHOHeH Ha n-p MupocnaBa XPHCTOBa HMa OPHT'HHaJIHa

TeMa, Å06pe pa3BHTa TeopeTHHHa OCHOBa H pe3YJITaTH, KOHTO YAOBJ1eTBOP%BaT

nocTaBeHaTa uen. B pe3YJITaT T03H HayqeH TPYA HMa C06CTBeH npHH0C B cd)epaTa Ha

06111ama H cne111HaTa Menuuvma. .
OCBeH TOBa aBTOP%T 110Ka3Ba YMeHHA 3a

cTapTHpaHe, pa3rpb11_xaHe u 3aB'bP111BaHe Ha caMOCT051TeJIHH Hayt1HH pupa60TKH.

AHCePTaUHOHHH%T H CMIPOB0)KAa111HTe ro MaTepnaJIH 0Tr0BapflT Ha Kpmepvmrre,

3aJ10xeHV1 B 3aKOHa 3a pa3Burrme Ha arcameMHHHH% CbCTaB B P bbJ1rapuq H 3a

npvrn06HBaHe Ha OHC „ÅOKTOP" OT IlpaBHJIHHKa 3a pa3BHTue Ha aycaneMHt-1HH51

CbCTaB Ha MY — IIJ1eBeH. CnemOBaTeJIHO HaribJIH0 011paBAaH0 naBaM CBOATa

110JIO)KHTeJIHa oueHKa 3a Hayt1HH% Tpyn H npH30BaBaM H ocrraHaJIHTe qneHOBe OT

HayqH0T0 xypn na rrpucbÄAT Ha A-p MupocnaBa XPHCTOBa 06pa30BaTeJIHarra H

Hayt1Ha cme11eH „AOKTOP"110 Hayt-1HaTacneuuaJIHOCT „06LUa MeAH11Ha".

15.12.2025r. npod). A-p IleHqo T0HqeB, A.M.



To the Chairman of the Scientific Committee
Appointed by Order No. 4060/28.10.2025

Of the Rector ofMU-Pleven

OPINION

by Prof. Dr. Pencho Tonchev, MD, DSc

Head of the Department of "Surgical Nursing Care"

Medical University — Pleven

Member of the Scientific Committee for the procedure for awarding the educational and
scientific degree "Doctor", appointed by Order No. 4060/28.10.2025 of the Rector of
MU-Pleven. Field of higher education 7. Healthcare and Sports. Professional field 7.1.
Medicine. Doctoral Program "General Medicine"

Regarding the Dissertation on the topic

"Interaction between GeneralPractitioners and Emergency Medical Centers:
Problems and Perspectives

Author: Dr. Miroslava Tsvetanova Hristova
Scientific supervisor: Prof. Dr. Tsvetelina Valentinova, MD, DSc

This opinion has been prepared in accordance with the Law on the Development of

Academic Staff in the Republic of Bulgaria and the Regulations for the Implementation

of this Law at MU - Pleven.

The complete set of documents presented to me complies with the Procedure for
acquiring the educational and scientific degree "Doctor" at MU - Pleven. The
documents and publications meet the minimum national requirements for acquiring the
educational and scientific degree "Doctor".

Relevance of the Problem

Global and National Context
The dissertation addresses an exceptionally relevant problem of global scale - the

systematic pressure on emergency medical care due to continuously increasing demand.
European healthcare systems face a dual challenge: the rise in chronic diseases and an
acute shortage of medical care, particularly outside the working hours of general

practitioners (GPs). The author emphasizes the lack of comprehensive scientific
research in Bulgaria regarding the interaction between GPs and the emergency medical



care system, which makes this study critically necessary.
Institutional Evolution and Structural Problems
The key reforms in Bulgarian healthcare after 1989, beginning with the separation of

emergency from urgent care in 1994, the establishment of the National Health Insurance
Fund (NHIF) in 1999, as well as the transfer of urgent care to GPs from 2000, created

systemic dysfunction - one physician cannot physically ensure round-the-clock access
(24/7) for all their patients. Attempts to address this through "duty offices" since 2013
proved ineffective, and as a result, Emergency Medical Centers (EMC) took on a
significant portion of non-emergency care, which intensified professional
contradictions.
Timeliness and Necessity
The COVID-19 pandemic revealed additional weaknesses in the interaction between the

two systems, as the lack of functional and organizational-structural coordination led to
unsatisfactory quality of medical care. The dissertation is exceptionally timely, as it
offers a systematic analysis of a problem that directly affects the entire population's

access to medical care and requires urgent reconsideration of existing models of
interaction between GPs and emergency medical centers.

Characteristics of the Dissertation

The dissertation consists of 224 standard pages, including 37 tables, 48 figures, and 3
appendices.

The bibliography contains 216 literature sources, of which 19 are in Cyrillic and 197 in

Latin script.
The appendices include: No. 1 - Patient pathway through the healthcare system, No. 2 -

Patient pathway in emergency care, No. 3 - Survey questionnaires for GPs, EMC
physicians, EMC administrators, and patients.
In connection with the dissertation, 6 full-text publications and 5 scientific
communications and reports at national forums have been produced.
The abstract is presented in 74 printed pages and accurately reflects the main results
described in the dissertation.
The literature review is detailed and demonstrates the author's excellent familiarity with
the various aspects of the problem.

The objective is clearly formulated. It pertains to the problems in providing primary
outpatient emergency medical care and medical care that cannot be postponed, arising
from insufficient and inadequate interaction between GPs and EMCs, and to develop
scientifically grounded solutions for their resolution.
The stated tasks are well-selected, and their fulfillment guarantees the achievement of
the objective.
The conducted study is a mixed-methods study, including: quantitative research -

through a survey of 4 groups, qualitative research - analysis of regulatory documents
and literature, typology: descriptive-analytical study with cross-sectional design
conducted during the period April-September 2023.



Object and units of study: Primary care outpatient clinics (individual/group practices) -

national scope, and EMCs in the regions of Pleven, Vratsa, and Lovech.
Logical units: 4 respondent groups: GPs, EMC physicians, EMC administrators,
patients.

Limitation: GPs represent only 2.3% of all GPs in Bulgaria (88 out of 3,790 according
to National Statistical Institute data).

Data collection methods: Documentary method - analysis of 216 sources (Bulgarian and
foreign language), content analysis of literature data (PUBMED), direct survey
research: Google Forms for GPs and administrators, paper questionnaires on-site for
EMC physicians, paper questionnaires distributed by 16 GPs to patients.

The main results are:

A. Knowledge of regulatory framework:
Critical problem: 70.5% of GPs are only "somewhat familiar" or completely unfamiliar
with regulatory documents; 64.2% of EMC physicians - likewise; 68.2% of
administrators indicate that there ARE NO regulated relationships (despite 86.4%
claiming full familiarity!)

B. Interaction: Problems: Lack of bidirectional information exchange about patients;
68% of patients cannot contact their primary care physician outside working hours; GPs
work an average of 6 hours daily - insufficient for the working-age population.

C. "Bypassing" of GPs: Reasons patients seek EMC/Emergency Departments directly:
Anxiety, inability to assess urgency (>50%); Interrupted health insurance coverage;
Time-saving from waiting; Difficulty contacting their primary physician.

Data: 51.2% of patients visited Emergency Departments directly; 36.3% by their own
choice; 62.5% of patients visited Emergency Departments in 2022.

D. Duty offices: Main problem: The wide range of reasons for "bypassing" them
demonstrates their functional inadequacy: Small number; Distant locations (up to 40
km!); Misalignment ofworking schedules (2-6 hours).

As a productive conclusion, the author presents thirteen synthesized findings from the
work, which have practical significance and can serve as guidelines for system changes
and improvements.
I accept the contributions described by the author, both theoretical and practical-applied
in nature, which confirm the authenticity and originality of the dissertation.

The presented dissertation by Dr. Miroslava Hristova has an original topic, a well-
developed theoretical foundation, and results that fulfill the stated objective. As a result,



this scientific work makes its own contribution to the field of general and emergency
medicine. Furthermore, the author demonstrates skills in initiating, developing, and
completing independent scientific research.
The dissertation and accompanying materials meet the criteria established in the Law on
the Development of Academic Staff in the Republic of Bulgaria and for acquiring the
educational and scientific degree "Doctor" according to the Regulations for the

Development of Academic Staff at MU - Pleven. Therefore, I fully justify giving my
positive evaluation of the scientific work and call upon the other members of the

Scientific Committee to award Dr. Miroslava Hristova the educational and scientific
degree "Doctor" in the scientific specialty "General Medicine".

12/15/2025 Prof. Dr. Pencho Tonchev, MD, DSc


