o Ipencenatens Ha Hayunoro Xypu
Hasnaueno cnc 3anmosen Ne4060/28.10.2025
Ha Pexropa na MY -IInesen

CTAHOBMUILIE
ot npo¢. a-p [lenuo ToHues, 1.Mm.
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YneH Ha Hay4HO Xypu no Ilpouenypa 3a nmpuchxaaHe Ha oOpa3oBarejiHa U Hay4Ha
creneH ,,JlokTop®, onpeneneHo cbe 3anosed Ne4060/28.10.20252. na Pexropa Ha MVY-
[Inesen. O6Gmact Ha BuUcuieTO oOpa3oBaHue 7. 3apaBeona3BaHe U CIOPT.
[Tpodecuonanno nHanpasnenue 7.1. Meauuuna. Jloktopcka mnporpama ,,061ma

MeaunuHa“

OTtHOCHO JlucepTanus Ha TeMa

»B3anMopelicTBue Mexay O0mONPaKTHKYBALUTE JIeKAPH U LIEHTPOBeTe 32
CIelIHa MOMOoIL: NPodJIeMH H NMepPCrneKTUBUH

ABTtop: /I-p MupocaaBa [{BeranoBa Xpucrosa
Hayuen pbrkoBoaute: [Ipod. a-p L{Berenuna BanenTunona, a.m.

CTaHOBHUILETO € U3rOTBEHO CHIVIACHO 3aKOHA 3a pa3BUTHE HA aKaJe€MUYHHUS CbCTaB Ha
Peny6nuka bunrapust u [IpaBunHuka 3a mpusoKeHue Ha To3u 3akoH B MY — [neBeH.
[IpencraBeHUsAT MM KOMIUIEKT JOKYMEHTU € B cboTBeTcTBHEe € IIpouenypara mo
npunoduBane Ha OHC ,,Jloktop*“ B MY — IlneBeH. JIokyMeHTHUTe U MyOIHUKALIAUTE
OTroBapsAT Ha MUHUMAJIHHTE HAlMOHAJHU M3UCKBaHUs 3a mnpupoouBaHe Ha OHC

»JOKTOp*.
AKTYaJIHOCT Ha npodiiema

[’nobanen u HayuonaneH KOHmexcm
Huceprauusta aapecupa U3KIOYUTEIHO aKTyajleH NpoOJjieM CbhC CBETOBEH Mallad -



CHUCTEMHMAT HAaTHCK BbpPXY CII€LIHATa MEIMLMHCKA IMOMOIL IMOpaad HENpeKbCHATO
HapacTBallO0 ThpceHe. EBponeiickuTe 34paBHU CUCTEMH Ce HW3MPaBST Mpe IBOMHO
NPEAU3BUKATENICTBO: YBEJIMYaBaHE Ha XPOHUYHHUTE 3a00JIIBaHUS M OCTBP HENOCTHUT Ha
MEIULMHCKAa [OMOLI, OCODEHO H3BBbH PabOTHOTO BpeMe Ha OOLIONMPaKTHKYBAIUTE
nexapu (OILJI). ABTopbT moauepTaBa JIMIICATa Ha ISJIOCTHO HAYYHO NpPOy4YBaHe B
benrapus 3a B3aumopeicteuero mexay OIIJI u cucremara 3a cnemiHa MeOMIIMHCKA
MIOMOLL, KOETO MPaBU U3CJIEIBAHETO U3KITIOUUTETHO HEOOXOIUMO.

Hncmumyyuonanna egonoyus u CmpyKmypHu npooaemu

KnrouoBute pedopmu B Obarapckoro 3apaseonasBane cien 1989 r., 3amousaiiku oT
OTZENSHETO Ha CIeIIHaTa OT HeoTJoXHaTa momoil mpe3 1994 r, cwh3naBaHeTo Ha
H3OK mnpe3 1999 r., kakTo U TIpeXBBPJSTHETO HAa HeoTJIoxkHaTa nomou keMm OITJT ot
2000 r., ep3ganoxa cucreMHa AUMCPYHKUHUS - €IUH JIeKap HE MOXke (U3UYECKH Ja
OCHUTYpsiBa JIeHOHOLIeH mnocThn (24/7) Ha BCHYKM CBOM mamveHTH. OnutuTe 3a
pemraBaHe upe3 "nexypHd kabuHeTtu" oT 2013 r. ce okazaxa HeeEeKTUBHU, a B
pesyarar [ICMII noexa 3HayuTenHa 4acT OT HECHEUIHaTa MOMOLI, KOETO H30CTPH
npodecHOHATHUTE NPOTHBOPEUHSI.

Axmyannocm u Heobdxooumocm

COVID-19 nannemusita pa3Kpd IOONBIHUTENIHU CJIa0OCTH BbB B3aUMOJECHCTBHETO
MEXIy J[ABETe CHUCTeMH, KaTo JMIcara Ha (QyHKUMOHAJHA M OpraHu3alMOHHO-
CTPYKTYpHa KOOpAMHAIMs JI0BEE A0 HE3aJOBOJIUTEJIHO KaueCTBO Ha MEAULMHCKUTE
rpuxu. Jluceprauusara € U3KIIOYUTEIHO aKTyalHa, Thi KaTo mpejajiara CUCTeMaTH4eH
aHaJIM3 Ha MpoOsieM, KOUTO MPsKO BIIMsAE BbpPXY AOCThIA A0 MEIULMHCKA IOMOIL Ha
LSUTOTO HaceJeHHe U U3UCKBA CIELIHO MPEOCMHUCIISIHE Ha ChILECTBYBALIUTE MOJIEIIUA HA
B3aumoierictere mexay OILJI u nesTpoBere 3a criensa oMo,

XapakTepucTHKA HA AUCEPTALMOHHUS TPY]

JlucepTaiOHHUAT TPYA ChAbpXkKa 224 cTaHIapTHU CTpaHULM, BKItoYBal] 37 Tabnuuy,
48 durypu 1 3 NpUIOKEHUS.

bubnuorpadckuaT COUCHK ChAbpXa 216 nuTepaTypHM HM3TOYHHKA, OT KOouTO 19 Ha
Kkupuiuna v 197 Ha naTuHuULA.

[Tpunoxenusra BkarouBat: Nel- [IbT Ha manueHTa npes 3apaBHara cucrema, Ne2-ITspT
Ha manuMeHTa npu cremHa nomoir, Ne3 AnkerHu kaptu Ha OIJI, nekapu ot LICMII,
pbkoBoauTeny Ha LICMII u nauuenTu.

BbB Bpb3ka C AMCEPTALMOHHHUS TPYJ Ca HAalpaBEHU O IMBIHOTEKCTOBHU MyOIHKaALMH



M 5 Hay4HU CHOOLIEHMS U JOKJIaY Ha HALIMOHATHU (HOpyMH.

ABTopedepaThT € npeacTaBeH B 74 NeyaTHH CTPAHHIM U OTpa3siBa TOYHO OCHOBHHTE

pPE3yJiTaTu, ONIMCAHU B IUCEpTALUATA.

JIutepatypHusT 0030p € NoApoOEH U MoKa3Ba MHOTO J100po 3aro3HaBaHe Ha aBTOpa €

OTACIIHUTE aCIICKTH Ha npo6neMa.

Ieara e sicHo ¢dopmynupana. Ts ce oTHacs OO MpoOJeMUTE TMIpU OKa3BaHE Ha
'bpBUYHATA U3BBHOOJHUYHA CIIEIIHA MEIMIMHCKA IOMOIL U MEIMULMHCKATa OMOIII,
KOSITO HE MOXX€ Jla ObJle OTJIO)KEHAa BbB BPEMETO, BB3HUKHAJIM OT HEJOCTaThYHO W
HembJHOLEHHO B3aumogeicTue Mexay OIUI u LICMII u na ce paspaborsT

Hay‘{HOO6OCHOBaHI/I pPEeUICHHS 3a OTCTPAHABAHETO UM..

[TocraBenuTe 3amauu ca noOpe nMoaOpaHu U U3IIBIHEHHETO UM rapaHTHpa IMOCTHTaHe
Ha LIeNTa.

W3BBpIIEHOTO MpOyYBaHe € cMeceHo mnpoyuyBaHe (mixed-methods study), BkiroyBario:
KonnuecTBeHO NpoyyBaHe - Ype3 aHKETHO MPOyUYBaHe Ha 4 rpyIH,

KauecTBeHO mnpoyyBaHe - aHalM3 Ha HOPMAaTUBHU JOKYMEHTH U JIMTEparypa,
Tumnonorus: JIeCKpUNTUBHO-aHAJIUTUYHO H3CJIEIBAHE C KPbCTOCAH JM3alH (Cross-
sectional study) B nmepuona anpun-centemspu 2023 r.

OO0eKT M eqMHUIM Ha u3cieaBanero: AMOynaropuu 3a [IMII (MHaUBU Y aTHU/TPYTIOBU
MpaKTUKK) - HaoHasieH 06xBaT u LICMII B o6nactu [1nesen, Bpaua u JloBeu
Jlornyecku equnuuy: 4 rpynu pecrniongentu: OILJI, Jlekapu LICMII, PrkoBoauTenu
LICMII, ITauuenTH

[Tpobnem: OILJI ca camo 2.3% ot Bcuuku OILJI B bbarapus (88 or 3790 no nanHu
HCN)

Metonu 3a cprOuMpaHe Ha JaHHU: JJOKyMEHTaleH METOJ - aHaiu3 Ha 216 uU3TOYHHKA

(6bnrapcku U uyxaoe3uuHu), KontenT-ananu3 Ha nutepatypHu naHHu (PUBMED),

[Tpsixo anketHo npoyuBane: Google Forms 3a OIJI u ppkoBOAMTENH,

XapTueHu aHkeTd Ha MacTo 3a jekapu ot LICMII, Xapruenu anketu pazganeHu ot 16



OIJI 3a nauueHTH
OcHoOBHHMTe pe3yJITaTH ca :
A. Ilo3HaBaHe Ha HOpMaTUBHaTa ypenba:

Kputruen npobnem: 70.5% ot OIJI ca camo "do uzeecmua cmenen 3anoznamu’ Wiau
u300w0 He nosHaeam HopmamueHume 0okymenmu, 64.2% ot nexkaputre B LICMIIT —
cpuo, 68.2% or pbKOBOgMTENHTE mocouBaT, 4e HSIMA pernameHTHpaHu
B3aMMOOTHOLLEHUS (BBIIPEKHU ye 86.4% TBBPISAT, Y€ I'M MO3HABAT HAIIBJIHO!)

b. Bsaumopneiictue:Ilpobnemu: JluncBa aBycrpaHeH oOMeH Ha uHpoOpMalus 3a
nanueHTure; 68% OT MmalMeHTUTe He MOrar Ja ce CBBPXKaT C JIMYHMS JiIeKap M3BBH
pabotHo Bpeme; OILJl paborsaT cpegHo 6 wyaca JHEBHO - HENOCTAThUHO 3a
TPYyIOCTIOCOOHOTO HaceJIeHue

B. "3ao6ukansue" Ha OIUI: [Ipuuunu nanuenture na Tepesat LICMIT/CIIO nupekTtHO:
besnokoiictBo, He wMoraT Jga npeueHsatr cnewmHoctra (>50%); IlpexbcHaTu
3/IpaBHOOCUTY pUTENHH TNpaBa; CriecTsiBaHe Ha BpeMe OT 4akaHe ;TpynHo ce cBbp3Bar
C JINYHUSA JIeKap

Hannu: 51.2% ot naunuenture ca nocemasanyd CIIO gupextHo ; 36.3% mno cobcTBeH
u300p; 62.5% ot nauuenture ca nocemasanu CI1O nmpe3 2022

[. Jexypuu xabunern: OcHoBeH mnpobnem: Illupox wuz0op Ha MNpPUYHUHU 34
"3200MKaISIHETO" UM MOKa3Ba TsAXHaTa (yHKIMOHAIHA HEIOCTaThYHOCT: Malrbk Opoit;

Otpaneyenu (mo 40 km!); PazmMunaBane Ha paboTHU rpaduuu (2-6 yaca)

Kato mpomyKTHBEH 3aBbpIIEK aBTOPHT MPEACTaBS B CHHTE3UPAH BUJ| TPUHAIECET
M3BOJA OT CBOSI TPYJ, KOUTO UMAT MPaKTHYECKO 3HAYEHHUE U MOTaT Jla MOCIyXaT KaTo

HaCOKH 3a IIpOMCHH B CHUCTEMATA H 3a H0)106pHBaHe Ha pa60Ta'ra H.

[Ipuemam onucaHuTe OT aBTOpa NMPHUHOCH C TEOPETUYEH U C MPAKTUKO TMPHUIIOXKEH
XapakTep, KOUTO 3aTBbpX/JaBaT aBTEHTUYHOCTTA U  OpPUTMHAJIHOCTTa Ha

JNIUCepPTALMOHHUS TPYI.

3ak/roueHue



[IpencraBeHUAT QUCEepTaLMOHEH TPy Ha A-p MupocinaBa XprcToBa HMa OpUrHHalIHA
Tema, N00pe pa3BUTa TEOPETHYHAa OCHOBA M pe3yJTaTH, KOWUTO YJIOBJIETBOPSIBAT
rocTaBeHaTa Lesl. B pe3ynrar To3u HaydeH TpyJ UMa cOOCTBEH MPUHOC B chepara Ha

obuiata u crnemnata MeaunmHa. . OcBeH ToBa aBTOPHT II0Ka3Ba YMEHMS 3a

CTapTUpaHe, pa3rpblllaHe U 3aBbpPIIBAHE HA CAMOCTOATEIHH HAYYHH pa3pa60TKH.

JlMcepTalMOHHUSAT TPy U CHIIPOBOXIAILMTE IO MaT€pUalid OTrOBapsT Ha KPUTEPUHUTE,
3aJI0)KEHH B 3aKOHa 3a pa3BUTHE Ha axkajgeMu4yHus cbctaB B P bwarapus u 3a
npunodouBane Ha OHC , Jloxktop* orT I[IpaBunHuka 3a pa3BUTHE Ha aKaAeMHYHUS
cbectaB Ha MY — IlneBen. CiiegoBaTenHO HambJIHO OIpaBIaHO [aBaM CBOsATa
MOJIOXKMTEJIHA OIIEHKA 32 HAy4YHHS TPYyJ U IMpPU30BaBaM U OCTAHAJIUTE YIEHOBE OT
HayuHOTO XypH HOa NpHUCHIAT Ha O-p MwupocnaBa XpucroBa obOpa3zoBaTesnHara M

Hay4Ha cTereH ,,JIokTop* 1o HayyHaTa crneuudaiHocT ,,O0ma MeaunHa“.

Ha ocHoBaHume 4n.59 ot 33/114

15.12.20257. npod. a-p [lerdo ToHues, A.M.



To the Chairman of the Scientific Committee
Appointed by Order No. 4060/28.10.2025
Of the Rector of MU-Pleven

OPINION
by Prof. Dr. Pencho Tonchev, MD, DSc

Head of the Department of "Surgical Nursing Care"
Medical University — Pleven

Member of the Scientific Committee for the procedure for awarding the educational and
scientific degree "Doctor", appointed by Order No. 4060/28.10.2025 of the Rector of
MU-Pleven. Field of higher education 7. Healthcare and Sports. Professional field 7.1.
Medicine. Doctoral Program "General Medicine"

Regarding the Dissertation on the topic

""Interaction between General Practitioners and Emergency Medical Centers:
Problems and Perspectives"

Author: Dr. Miroslava Tsvetanova Hristova
Scientific supervisor: Prof. Dr. Tsvetelina Valentinova, MD, DSc

This opinion has been prepared in accordance with the Law on the Development of
Academic Staff in the Republic of Bulgaria and the Regulations for the Implementation
of this Law at MU - Pleven.

The complete set of documents presented to me complies with the Procedure for
acquiring the educational and scientific degree "Doctor" at MU - Pleven. The
documents and publications meet the minimum national requirements for acquiring the
educational and scientific degree "Doctor".

Relevance of the Problem

Global and National Context

The dissertation addresses an exceptionally relevant problem of global scale - the
systematic pressure on emergency medical care due to continuously increasing demand.
European healthcare systems face a dual challenge: the rise in chronic diseases and an
acute shortage of medical care, particularly outside the working hours of general
practitioners (GPs). The author emphasizes the lack of comprehensive scientific
research in Bulgaria regarding the interaction between GPs and the emergency medical



care system, which makes this study critically necessary.

Institutional Evolution and Structural Problems

The key reforms in Bulgarian healthcare after 1989, beginning with the separation of
emergency from urgent care in 1994, the establishment of the National Health Insurance
Fund (NHIF) in 1999, as well as the transfer of urgent care to GPs from 2000, created
systemic dysfunction - one physician cannot physically ensure round-the-clock access
(24/7) for all their patients. Attempts to address this through "duty offices" since 2013
proved ineffective, and as a result, Emergency Medical Centers (EMC) took on a
significant portion of non-emergency care, which intensified professional
contradictions.

Timeliness and Necessity

The COVID-19 pandemic revealed additional weaknesses in the interaction between the
two systems, as the lack of functional and organizational-structural coordination led to
unsatisfactory quality of medical care. The dissertation is exceptionally timely, as it
offers a systematic analysis of a problem that directly affects the entire population's
access to medical care and requires urgent reconsideration of existing models of
interaction between GPs and emergency medical centers.

Characteristics of the Dissertation

The dissertation consists of 224 standard pages, including 37 tables, 48 figures, and 3
appendices.

The bibliography contains 216 literature sources, of which 19 are in Cyrillic and 197 in
Latin script.

The appendices include: No. 1 - Patient pathway through the healthcare system, No. 2 -
Patient pathway in emergency care, No. 3 - Survey questionnaires for GPs, EMC
physicians, EMC administrators, and patients.

In connection with the dissertation, 6 full-text publications and 5 scientific
communications and reports at national forums have been produced.

The abstract is presented in 74 printed pages and accurately reflects the main results
described in the dissertation.

The literature review is detailed and demonstrates the author's excellent familiarity with
the various aspects of the problem.

The objective is clearly formulated. It pertains to the problems in providing primary
outpatient emergency medical care and medical care that cannot be postponed, arising
from insufficient and inadequate interaction between GPs and EMCs, and to develop
scientifically grounded solutions for their resolution.

The stated tasks are well-selected, and their fulfillment guarantees the achievement of
the objective.

The conducted study is a mixed-methods study, including: quantitative research -
through a survey of 4 groups, qualitative research - analysis of regulatory documents
and literature, typology: descriptive-analytical study with cross-sectional design
conducted during the period April-September 2023.



Object and units of study: Primary care outpatient clinics (individual/group practices) -
national scope, and EMCs in the regions of Pleven, Vratsa, and Lovech.

Logical units: 4 respondent groups: GPs, EMC physicians, EMC administrators,
patients.

Limitation: GPs represent only 2.3% of all GPs in Bulgaria (88 out of 3,790 according
to National Statistical Institute data).

Data collection methods: Documentary method - analysis of 216 sources (Bulgarian and
foreign language), content analysis of literature data (PUBMED), direct survey
research: Google Forms for GPs and administrators, paper questionnaires on-site for
EMC physicians, paper questionnaires distributed by 16 GPs to patients.

The main results are:

A. Knowledge of regulatory framework:

Critical problem: 70.5% of GPs are only "somewhat familiar" or completely unfamiliar
with regulatory documents; 64.2% of EMC physicians - likewise; 68.2% of
administrators indicate that there ARE NO regulated relationships (despite 86.4%
claiming full familiarity!)

B. Interaction: Problems: Lack of bidirectional information exchange about patients;
68% of patients cannot contact their primary care physician outside working hours; GPs
work an average of 6 hours daily - insufficient for the working-age population.

C. "Bypassing" of GPs: Reasons patients seek EMC/Emergency Departments directly:
Anxiety, inability to assess urgency (>50%); Interrupted health insurance coverage;
Time-saving from waiting; Difficulty contacting their primary physician.

Data: 51.2% of patients visited Emergency Departments directly; 36.3% by their own
choice; 62.5% of patients visited Emergency Departments in 2022.

D. Duty offices: Main problem: The wide range of reasons for "bypassing" them
demonstrates their functional inadequacy: Small number; Distant locations (up to 40
km!); Misalignment of working schedules (2-6 hours).

As a productive conclusion, the author presents thirteen synthesized findings from the
work, which have practical significance and can serve as guidelines for system changes
and improvements.

I accept the contributions described by the author, both theoretical and practical-applied
in nature, which confirm the authenticity and originality of the dissertation.

The presented dissertation by Dr. Miroslava Hristova has an original topic, a well-
developed theoretical foundation, and results that fulfill the stated objective. As a result,



this scientific work makes its own contribution to the field of general and emergency
medicine. Furthermore, the author demonstrates skills in initiating, developing, and
completing independent scientific research.

The dissertation and accompanying materials meet the criteria established in the Law on
the Development of Academic Staff in the Republic of Bulgaria and for acquiring the
educational and scientific degree "Doctor" according to the Regulations for the
Development of Academic Staff at MU - Pleven. Therefore, I fully justify giving my
positive evaluation of the scientific work and call upon the other members of the
Scientific Committee to award Dr. Miroslava Hristova the educational and scientific
degree "Doctor" in the scientific specialty "General Medicine".

Ha ocHoBaHnume 4n.59 ot 33/114

12/15/2025 Prof. Dr. Pencho Tonchev, MD, DSc



