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OT npod). Marxaaell•a banqeBa AnerccannpoBa, AM

110 06111eCTBe110 3;upaBe A-p u. Bonelli1qapoB, AM""

ILv6.11HtlHa•gailllrra Ha aucep•raLIHOHeH •rpyn Ila TeMa
,.Y'AOW1eTBopeHOCT OT pa60'raTa 3npaBHlrre cneLLHaJIHcTH, pa60metuH B

HH'reH3HBH}1 / 0T,ueneHH51 B neqeöHH 3aBeneHH$1 3a 6011HHCIHa r10Mom'S,

pa;pa60TeH OT AOKTOPaHT IC)nueBa IleTpoBa C HaytlH1d PbKOBOAEt•rerlH
11011. n-p VleHK{l C JIM LIBeTKOBa, 11. KJI. [le.

AOKTOPC1€anporpasta „YnpaBJ1eHHe bla 3,upamurre rpH)KH", B 06naeT Ida BVICLIR

06pa30BaHHe: 7. "3:tpaBe01K13Bc'iHe H enopT ; FlanpaB.leHHe: 7. 4.

()61uee'l'Be110 3,'1paBe .

JLa11Hena Ile•l POBa e poneHa upe3 1969ro;1HHa. IVIpe•g

1988r01L11Ha epenno cneuua.71H0 06pa30BaHHe no eneunanuoc•r
1993r gat3'bP111Ba r10JIYBHC111e 06pa30BaHHe nocec•rpa",

cneuuanuoeT. IIpe3 2008r B IVIeÄHIUIHCKH YHHBepcwre•r - ElileBeH

cneuua.TIH0C'T no AllecTe3110!lorHflH HHTeH3HBYlH rpH>KH. OT 201 Or.

no 2013r. B MY ce 06yqaBa B Clienma11HOCT „ynpawlemte Ila

32tpaBHlvre CTelRH e

IYbKOBO. Ha 3;upaBHjrre rPW,KV1 H [IpenoxaBa•reJ1 no npaKTH1€a, a OT 201 3r.

no 2014r. B crenel-I „MarHCTbP"110 CLL1taTa cneqnaJIHOCT B Cb11LH51

Bepelrte•r.

Kapnepa na AIHElena Cle•rp0Ba 3anot1Ba rlpe3 1988K.

EAA rp. Fl,'le13eH. FIpe3 6r. c,'len,.YVIBAJI n-p reop['ll CTPaHCKH"
KOHI<YPC e IIUHaqena Ila cTa1)L11a Me,'1HUHHCKa cec'l'pa KBM KAM-II III-

TQ ()AI'IJI B C'bllla va 60JlHHLta. Elpees 2025r. 3ar10L113a pa60Ta KaT0
B xupyprldtlldll Ha „3npaBH1d rpw,KVC'

Miloroöpoiill[l yqac'lT131 B pawli+lHH KYPCOBe. Elpwre-jKt1Ba ynocT0Bepe11He 'Ba



06yqe11J1e [10 rpaMOTHOCT. 3a

YMbAJl „n-p r.2()1 Sr. 110 cneuuajltloc•rra „,MeÄldLIHllCl€a cecTpa•'

C'1pallCKVISS rp. r IJIe1WE1. tlneH e Ida bA1131", b'bnrapcK0 OHKOnorHHHO
IBOS bl F.UPF

YHHCOH e N03 OT HauH0Ha,t1Ht1Ta 31tpaB11a cTpaTe1*Hfl (2004 — 2020):

Ha CIOBC'ILIKH peeypcH B KOHTO aa Mora•r na
IlapacTBa11twre blaCTO}lUU1 6bJte1[1H r10Tpe6HOCTH Ha xopata."

()TKPHBaiiKM (l)awropvrre Ela •rpyna, B Viavi-rojiSINta cteneE1 B.TIHSI}IT B'bP.xy

ynoB,RTBopenocvra OT "3;upaBHVlTe eneuHaJIHCTV1, 611 MOI-JIO ce

nocT1ft-vte Ela KaqeCTBOTO Ela MenjdUHEIC1€aTa rtONtOL1t, HaMaJ1}1Ba11e

Ha •rel€yqec'l'B0T0 ua nepcolda.'la B 60.t1HHLIHTe, KoeTO ute :tonpnnece ga

Ha OT Kanpu KayeCTBOTO Ha

3,'ApaBllH rpvr,KH. I-la (l)011a Ha Ela ceKTopa Ila

wapac'l'Ba1110'1'0 BHHNKUlHe, Koemo ce Ha

Ila 31tpaB11h1fl nepcollajl, IIP06neMbT rtpoyqmtllero Ela YAOBneTBopeHOCTTa OT
pa60Ta•ra 111)" e h13KJ110H11TejlHO al€•ryaneyt, 'IGi KaTO TSI

ee KIIR)CIOB (IRIKT01) 'Ba (l)YllKL1110Y11tpaE1e Ila .t1eqe6HH'l•e

I lipoyt11jaHe ce 060ra•rxr 311aHVISITa O'1'liOC110

Ila •rpy,ua, Bl,pxy OT pa60TaTa Ila

31Pat3HHte CliennaJlVtCTH, 3a Ita ce ycTaHOBwr pa36epa•r no-n06pe Texmrre

c uejl 3a11'1,1YiKane Ila •re3H 3a Ka;xpvf.

CTPYKTYPA HA AMCEPTAUIIOHHHSITIWA
C'TpyKTypaTa ld Ila •rpyn Ha

c'bBpeMeH11H•re Jd311CKBa11V1}1 ga Hayr1H0 111)0Y'LIBaue, C 110Ä.XOJV111L A113aÜIH SICHO

(l)op.vynvtpabl Ite:l 5 "3a,uaqvt B 06e.M 226 cerpaH11LU1. 1/1M10j13BaHa•ra

nwreparypa BKJIIOVIIKI 217 garnaBVlSl, OT KOH'I'0 139 Ha JitiTVIHMlta. BKJlloqeHld ca
4 IIPH.qoncei11U1. e ycB0b1Jla flPllJICVzKHJ1a LUIIPOK crieKTbP OT

MC'TOAVI, KOVITO ca onncaHbt MHOFO JRT,'IIYL'IIIO, TaKa qe na Mora•r neeH0 aa

l'JlaB11: Vl'l,pga rna13a JlvrrepaTypeH 06301); Biopa 1'JlaBa — I-Len, H

11MC'TOAO!IOVVISI Ha lipoyqBaE1eTo•, Tpeta reit1Ba



qeTBbpera r.'1aBa IIP,QKTHKO - VIPVIJIO',ICH Monen. MeTOJ.1HKa •ga Ela

ynomeTBope110c•rra OT pa60Tara•, MeTa rnaBa - 1/13BOÅH, rlPH110CH H npenopbKH.

„Y210B31e•rBopenocT cyr pa60TaTa", 1<aT0 npencrraB51 MOTHB(IUHOHIIHTCP

•leopld[1 11 •reopH11Te ga ynomeTBopeHocrra OT pa60TaTa, npenc•raBeHa e

Ha / KJlHHHKa•ra 110 HHTeH3HBl-1Vt CPH)KH x-a•ro
eolilda:ura rpyrra. '3aAbn60qe110 ea pagrne;ta11H (l)aKTOPHTe, Ha

Y110BftTBopenoerra OT pa60•rvma.• - (l)aKTOPH CBbP3aHH C JIHt1Hocvra; (l)aKTOPJd

Lle:na ga:.taqvne CTBaT Ila H3Öpa!1t1Ta Tesla.
3a na ce ne:rra ca 3anat1H

l. Ill)0YClBaue MIREIIRTO Ha 3npa13HHTe cneuua31HCT11,

B 1dHTe1B11BHjrre OTZteneH1d51, OTHOCHO cyr

pa60'l'a•ra.

2. HaupaBe11 e cpaBlllt•reJleY1 Ela (l)awropjne Ha BJlld}1HHe 13T,pxy

ynoBneTBope[locvra OT pa60TaTa 32tpaBHVITe eneUVtaJIHCTH OT IBCnei1Bt1HHTe

3. Paspa60Te11 e Monen 3a YCTaHOB*BaHe Ha

exenetn•a Ila YILOWleTBopeHOCT OT pa60TaTa gnpaBHVt•re enetuta.t1HeT11,

4. Pa•spaöomeua e Ht1Y'MHO-060CHOBayta NieTOAHl€a ga Fla

v;10Bne'l'Bopenocvra OT pa60TaTa pa60•reL11H B

Ila pa60TaTaYla .71eqe6HHTe gaBeneHH51.

5. 1/131'0TBe11V1 ca npenopbKld 3a Hilld11HvtpaYle Ila •g;tpaBHO - ynp•aB.ne11cKJ1

pa60•re111H B HIKIC113HBH11're cyrneneHHSl.

BKJllOCIBa: oÖex•r,Me roji" K',rra 11

2()23 ro:uma. Flo cBoxra CbL11HOCT TOBa e

KOMI]'IC'KCHO coquanuo-llcH,xonornqeeK0 vrscne1LBaHe. ParsnaneHld ld Cb6paHH ca

•amce•1T111 Kapru ua 3;upaBEIH cneuvtanncTH, pa60Teu1H B HHTeH3HBHH



KilliHVlKH/O'11tejleHVt}l B .1eqe6H11 gaBeneH1dS1 ga 60.'111HL111a 110MOLU 0'1' Luecvre

peritona Ila cTpallcm•a.

'

'CBeTa Maplilta" rp. I laet3e11', MbAJl „XpucT0 b0TeB" - rp. Bpaua; MbAJI
„CBeTH Flau•raneMIM0H" - rp. }lM60Jl ; YMbAJl „MeAH1€a" - rp. Pyce ; YMbAJ1

II-p C'TOMI] KVIPK0BHM" I p. C"rapa '3aropa H MBA Jl rp.

CH.'lldCTPa.I'13cneZ113a11e•roe !1POBeneH0 Ha HSIKO.71KO erana:
• e•ran Ilpoyqeua e ElavtlHa 'IHTepatypa ca

aVKIJ111311paHH (l)awropwre (enope;t pawl HVIHII awropJ1), K0Vt•ro

Ha pa6(Ytvra. Ha Ha e

ld Ila lipoytlBaueT0.

• Bropll cen•reMBPJ1 2()22 — MapT 2023 r. e npoyqeH0 MHC'H11e•ro Via

31tpaBHlrre OTHOCHO y.110B.71eTBopeHocvra OT pa60Ta•ra

[1013111M BWI', c:tenmm:
I-Ipe'S M. 2022 r. — JICKCMBPII 2022 r. e npoBeneuo [IpoytlBane

r. CTPa11CKV1"— EAA H YMbAJl
'

'CljeTa Mamilla" rp. I-IneBeE1.

ClleLIHa:lHCT1d, pa60Te11LH B Ha MbAJl „Xl)lRT0
bo•reg" rp. Bpaua, MbAYl „CB€VIM FlaH•raJleÜlMOH" rp. }l.M60J1, IVIbAJI pp.

CllJ111CTpa, YMbAJl „Vlp0(l). n-p CTOSiH KHPKOBMq" - AA rp. Cmapa 3aropa
YMBAJI „Me;IHKQ" IP. Pyce.
All Ke•lT11Tte Kapel'Vl ca Ila yqacrnururre c.tle:t IIHCMC'IIO C'brnacvte Ila

reqeÖH vcre111 Ela em-jiao, Ballid c

nen•ra Ila npoyt1BallCbT0, a: 10111tMllHSl MY 11

xaparc•rep (Ta6JlJ11ta l).
I Ipeg M. Mapr 2023 1. Ge bi3npa•1eua 110 euel€rponevt

3,'1paB111d pa60ere1[t11 B KAI'tJl OAI'IJI. Ha
allis-etllata Kap•ra 6e npme•ro KaTO (l)opva ua •ga

yqac•t'lfe B vt3CJ1e;tBa11eT0. ca .53 11011b'1HeHH aHKe'1'H1d Kap•t'H.

neqe611H 3aBeae11H}l B crpaua•ra.



• TpeT11 eTan 113B'bP111eua e oöpa60TKa H mrrepnpeTalLH51 Ha

[Ipe,'LCTaBeH11Te pe3y:rraT1d OT HanpaBeH0T0 [1130YHBaHe H aHaJlM3a I-I'd

ra AlrrepaTypa CBT)P3aua c „YAOW1eTBopeHOCT OT
pa60'lt1 ra cnennannc'l'ld 131Yb3Ka•ra C (l)awropll
CT{lHOBSIBaT (YIG'bCTBlde Ila enH03HatlHO Ha TOBa ce

eBb1D3Ba e•bC cerl)YKTypa Ha IIOHSITIRTO H •rm,pne roneM11}lT 6POlYI
MO.•te.'111 11 Teopldll •sa Y110BneTBopeHocT.

IBBOlLld

l. 13;tpaBH111e pa60TeL11H B KAMJI/OAMJI, B no-ronnsta•ra
qaeT ea noeTa, YMepeH0 11 Ham,'1HO yn013neTBopeHH OT pa60TaTa. ,lleJ1bT Ha

2. VIP" paw,KHPOBl€a Yla (l)aKTopwre •ga ynotwjeTBopeHOCT,
ce onpe:te.ul OT alliWTHpauvrre JIHua KaTO Bonetll (l)aKTop,

110 pegvnta'l'lrre OT aua.t1H3 He CTaTHCTnqeCK11

311at111Nta ga13HCHMOer •rpYÄOBOT0 Bib3narpaxneHHe 0606meHHSl
V101ca3aTe.tl OT •rpyna), ICOeTO 1101ca3Ba PtBMldHaBaHe Me-ncny
ey6eK'lMBHa•ra 11 06eKTHBHO WIVISIHVfe na opa.

3. Flaii-3HatlHM (l)awrop "Ba nefinoc•r Ila gnpaBH1t•re
Clieltna.'111C111 B KAI'iJl OT BLIJta (YMbAJl. MbAJI) II

c06c1ueuoe•rta ua neqe6H0'l'0 •sarge,uellHe, ee SIBSlBa Ila
pa60'l'ljo•ro M}te ro.

4. Y CitlHOBSlBa•r ee pawlHL11151 B oueHK,flTa Ha B

OT Kateropvl}l. I-IPH nercapwre rtpe06Jlana13a
OlteHls•a ,.IIO-BIICOICO OT cpeAHo•ro" H „epe1LH0", a CW „cpeJ1110" H „no:l

5. C'T)tueeTBY13t1 pag.71H1x-a B HldBa•ra Ila cTpee B

OT Ka-reroPHSl. CW perne•rpHpaT no-BHCOKEI

HliBa Ila CTpec OT netcapm•e.

6. ee BPb31€aTa ynoBJ1eTBopeuoc•vra OT pa60TaTa H BHIta

Ila Jleqe6H0T0 tsaBene11He (YMbAJl; MBA-II). Pa60•retuwre B YMBAJI

eaeL111a:11teT1d OT



7. C'eNtei'1HH}lT c•raTyc 11013.7111}lBa Ila pa60THara cpe:ta:

IRO'IVIO>KIIOC'I' Ila pa60•ra, •ga >K1dB01a Ha nacuteHT111e Vt

c•rpee. I-pyua•ra Ila eeNteiiHlrre BIICOKH IIVIBa Ila

Ila pa60Ta onpe;te1151T pvtetca 'Ba ra Ela naltlteyrra Ka•ro Mltoro BHCOK.

ctpec.

8. ()I'110UWlllteTO Ila OKUBa 311at1HMO H rlOJlO>KHTeJlHO
BJlJ1}111He WI,P.XY y;10B. IC'TBope110c•rra pa60xa•ra Ha 11170YLIBann•re JIM Ila, 1s•oeTO

ce qpe3 Ila npo(beevtouaJIY10T0 pa3B11T1te, Hatlitna Ila
Ila paöo•ltl H CHCTe.MHa•ra 06paTHa BPb3Ka.

9. C06CTBellOC•rra Ha .ueqeG110T0 no pa3J11tqeH

paH>K11paHeTO Ha (l)aKTOPHTe, CBI,P3allH C Y110BneT130peE10cvra OT
pa60ra•ra, 1101'BbP',1€naBa xnno•re3a.

IO. 3;tpaBHblte CliennaJlHCT11 c OKC „6aKa.1aBbp" perucmpnpa•r HO-
BVICOKH B cpeAHbiTe [IHBa Ha Y'JL0B.'1eTBopeld0CT OT pa(30TaTa ld [10-

HIICls•a Ctenell Via B epaBHeE111e C allis•eTHPt1HHTe MarliCTP11 [10

B c•re11C'H Ela yj10BJRTBopeHOCT (YI' •rpy;xa B 3aB1dCHMOCT 01

K B'b11POC11HK ce [Ipoyqjl aK•ryaJIHOT0 HIIBO

Ila .YÄ0BneTBope110cT 110 011penene11blTe no 1101x•a3aTe.'1H, KaT0 ee

epaBHld e Ila opueH'1'Hpa110 KLM Ela

H C.qa60aKTHBHHTe (Ikil€•ropm, npown•nqaL111d OT KOJIeKTVtBa,

opraHV13auvt}1Ta H PbKOB021CTB(Yl'O.

Ila Bile,'1PSlT no:uxon, OCIIOW,UI Ila CVICTe,MHa no;ucperta, ecl)eKTHBHa

oöpa•rnaBPI,31€a II!KUIIIPMIO pa3BldT11e Ela nepc011a.'la,

OCHOBHVITe MO,MC'HTII

Ilpoyqwaue allWlH3

BT)B BP'b31x•a C pa3pa60Te11H}l



C •reope•rlltrell xapaRTep
3a [l IYbB B b'1,nraPldSl Jd3CJle,'LBane Ha OT

11011,xon.

B e H3110J13BaH Nlonejl ga aHtUlH3 Ha

COLIIla:1Ela rpvna ICOjleKTHB, KOHKPeTHO KO'IeKTHB B

e KOMYI.QKCHO e,Mr1HPHt1H0 H3cne21B,Q11e Ila

y:t0B.'1eTBopeHoewra OT pa60TaTa Ha cneLIHWIHCTH, pa60Te1LLH
B pa31s-pHBa1110 Ha paö0T11a•ra cpena, B

ye.'lOB11Srra Ila BHCOK PHCK, 11HTeH3JlBHOCT VI

Ye•ra110Beno e pa3MH11aBane stencil}' cy6eKTHBHa•ra OLteEIKa 'Ba

ua garlJRIL1taHeT0 H IRI'OBOTO 06eKTHB[lO 113MePHMO

OT Bilaa c06c•rBellocvra Ila neqe6110TO '3aBeneHHe.

1113Benena e iiepapxnsrra Ha (l)aKTopwre. KaT0 [Ipnopirre'l'blll ca
pa60TH0T0 MSICTO,ggaHMOOTHOURHHSITa Ha

oövqeuvte, opra[1113aunwra Ha
pa60aa, Mopanna•ra y,TtOBJleTBOPeHOCT, KoeT0 060raT51Ba

B 06.11aevra ua Ha CIOBe111KHTe pecypcvl B

•g.upaBe011a3B{11ieT0.

Ye•ra110Be11Vl ce pa'3JlldLlldS1 B 01teHKa•ra Ha H HJdBa•ra Ela

cTpec. B gaBHCHMOCT OT KaTerop1d$l ld

ee J101s•aga Heoü,xonvmoevra OT Ha V13[10J13BaHldTe

gnpaB11Jd}1 Men



C xapaxrep
e aill€e•rlla Kapta •sa ye•raH0Bfl13a11e

y:10WRTBopeHOC'l', [lbPBOHaqa:1HO
ua •rpY'A013aTa

cl,6upa11e Ha

Konctpyllpald [la 6a3a•rae Sto:tejl 11 a
VI e H3pa60rena cTpaT0NteT1)HCIHa Me•ronvns-a 3a

Herogo•ro CHCTeNtaTHM110

Pa•spa60 e HOB 3a V13N1ePBaHe Ila HIIBOTO Ila

y;'10BJle'l'Bopelloc'l' OT •rpy,ta Ha Clie1UK1flHCTH B KAI'IJI OAVIJI.
c•rpYKTypvtpaH Ila 6agaTa Ha eTpara OT CTPaTOMeTPVltlHVlSl
II(VIX'OJI, KOMITO e C BHCOl€a Bl,Tpe111J1a ellTHoe•r.

YC'lt1110BellO e 3iKIClVlMO B.•IIISIHIR Ha ynpaB.'le11eK11Te
npaKT11K1d ld OT110111elllte•ro Ha
OT •rpyna H 3a pa3BH'rne Ila 31tpaB111ne

J101x-a•vace OT peryJ1511DH0 MOHVITopupaHe Ela
V13B'bPIUIK111VIS1 •rpy;t B IdliTeH3HB11HTe 3a neqe11He, Is-oeTO 11Ma

IIP}IKO OTH0111eHHe KbM HeroBa•ra

eclRlClMB110CT.

3aKJ110qeHHe•ro, npeVIOPbKHTe IIPllHOCH'l•e Ila

pegy I'l•a'l'll qpe•g uaytlH11 IIOÅ.XOIIH.

Ila Ila nayt1H0 zta B3eMe pewemte. •sa IIPHCF,1CU111e

Ila ()6pa30BaTeJ111a ld HaytlHa c•rerrell „AOKIOP"B Ha BliC111e 06pa30BaE111e:

7. Cliop•r". II nanpa13jlei111e 7. 4.

„()ÖllteC'l'Be110 3111m!Be"

VPIIICH" Ila IIS'111He.'la IC)J11deBa .

Pei teH'geH't:
HPO(I).



REVIEW
From Prof. Magdalena Bancheva Aleksandrova, PhD

Faculty of Public Health „Prof. Dr. Tzekomir Vodenitcharov, DSc"

Medical University-Sofia

External Men) ber of the Scientific Jury — ()rder No. 13()8/28.()4.2()26

Subject: Public defense of the doctoral dissertation entitled: "Job Satisfaction

anlong Healthcare Protz•ssionalsWorking in Intensive Care Clinics/Departments

I lealtheare Facilities", prepared by doctoral candidate Danielain Hospital

Yuliexa Petrova under the supervision of Assoc. Prof. Penka Stefanova, MD,

PhD and Prof. Silvia Tsvetkova. PhD in Clinical Psychology.

PERSONAL DATA ANI) PROFESSIONAL DEVELOPMENT

Daniela Yulieva Petrova was born in 1969. In 1988, she earned a

vocational diplotna in "nursing," and in 1993, she completed a post-secondary

progranl inthe sanie field. In 2008, at the Medical University of Pleven,she

earned a specialization in Anesthesiology and Intensive Care. From 2010 to

she studied at the Medical University of Pleven in the "l•lealth Care

Managenlent" program, earning a bachelor's degree with professional

qualifications health care Inanager and clinical instructor, and from 2013 to

4, she pursued a master's degree in the same field at the same university.

Daniela Petrova's professional career began in 1988 as a nurse in the internal

tnedieine department of the hospital in the town of Gulyantsi. Since 1995, she

has continued to work as a nurse at "Dr. Georgi Stranski University Hospital"

FAD in Plex en. In 2()16, following a competitive selection process, she was

appointed to the position of senior nurse at the Elhircl Intensive Care Unit (ICU)

at the same hospital. In 2025, she began working as a lecturer in the Departinent

of Surgical Nursing Care at the Faculty of Health Care at the Medical University



of Pleven. Throughout her career, Daniela Petrova has continuously ilnproved

her qualifications by participating -in nujnerous courses. She holds a certificate

for profus.sional training in computer literacy. Professional of the year for 201 5

in the "Nursing" specialty at the "Dr. G. Stranski" University I-lospital EAD in

Pleven. She is a menlber of the Bulgarian Association of Professional Nurses

and Midwives (BAPZG), the Bulgarian Oncology Nursing Society, the

Bulgarian National Organization of Nurses and Midwives (BNODZ), and

EURFA.

RELEVANCE OF THE DISSERTATION
The relevance of this dissertation is indisputable, as it is in line with

Policy No. 3 01' the National Health Strategy (2004—2020): "Ensuring that

hunvan resources in healthcare are capable of meeting the growing current and

future needs of the population. By identifying the workplace factors that Inost

significantly influence job satisfaction aniong healthcare protZ•ssionals, it would

be possible to itnprove the quality of medical care and reduce statT turnover in

hospitals, which will contribute to reducing the work lörce shortage and

ilnproving the quality of health care provided. Given the specific nature of the
health care sector and the growing attention being paid to the shortage of

healthcare personnel, the issue of studying job satisläetion among healthcare

protussionals is extremely relevant, as it is a key factor in the effective

functioning of healthcare facilities in both the public and private sectors. This

study aims to expand knowledge regarding the workplace factors that influence

job satisfaction among healthcare prot@ssionals, in order to identity and better

understand their needs and thereby optimize hospital policies with the goal of

retaining these personnel, who are in short supply in Bulgaria.



STRI CTURE OF THE DISSERTATION
The structure and format of the dissertation meet contemporary

requirelnents for scientific research, with an appropriate design and clearly

formulated objectives and five tasks, spanning 226 pages. The bibliography

includes 217 titles, 139 of which are in Latin script. Four appendices are

included. Fhe doctoral candidate has mastered and applied a wide range of
methods, which are described in great detail so that they can be easily replicated.
['he dissertation is structured into five standard chapters: Chapter One

Literature Review; Chapter Two — Purpose, Objectives, and Methodology of the

Study; Chapter Three — Results and Discussion; Chapter Four — Practical

Application Model: Methodology for Assessing Job Satisfaction; Chapter Five

Conclusions, Contributions, and Recomlnendations.

In the literature review, the doctoral candidate pays special

attention to the concept of "job satisfäction," presenting motivational theories

and theories of job satisfaction, and characterizing the intensive care unit/clinic

as a Sinall social group. The factors influencing job satisfaction are examined in

personality-related factors; work-related fäctors; environnnenl-relateddepth:

factors.

The objective and tasks correspond to the chosen topic.

IVOachieve the objective. the iöllowing tasks were carried out:

l. A study and analysis of the opinions of healthcare professionals working in

intensive care units regarding job satisfaction.

2. A cornparatixe analysis of the factors influencing job satisfaction among

healthcare professionals in the clinics/departnwnts studied within public and

pri\ ate healthcare facilities.

3. A practical model has been developed to assess the level of job satisfaction

alnong healthcare professionals working in intensive care units.



4. A scientifically grounded methodology has been developed to identify job

satisfaction among healthcare professionals working in intensive care units,

which will serve as a tool for irnproving the operational efficiency ot' healthcare

facilities.

5. Recommendations have been formulated for initiating healthcare management

decisions aitned at establishing and promoting job satisfaction among healthcare

working in intensive care units.

'I'he research methodology includes: the scope, subject matter, a

description 01' the study phases, and the Inethods used. The study covers the

period frotn 2022 to 2023. By its nature, this is a conlprehensive socio-

psychological study. Questionnaires were distributed to and collected fronl

healthcare working in intensive care clinics/units at inpatient

healthcare facilities in the country's six regions.

A total of 194 healthcare protéssionals working in a total Of 7 healthcare

facilities were surveyed: the Intensive Care Unit (ICU) at the "Dr. G. Stranski"

University Hospital and the "Sveta Marina" University I-lospital in Pleven;

"Hristo Botev" General Hospital in Vratsa; "St. Pantaleon" General Ilospital in

Yainbol: "Medica" University Hospital in Ruse: "Prof. Dr. Stoyan Kirkovich"

University Ilospital — AD in Stara Zagora; and the General Hospital in Silistra.

The stud}was conducted in several stages:

•First stage - IShe available scientilic literature was reviewed, and the Itaetors

(according to various authors) influencing job satistäetion were analyzed. Based

on this analysis, the study's questionnaire was developed.



• Second stage - September 2022—March 2()23: The opinions of' healthcare

professionals regarding job satisfaction and the factors influencing it were

suri e', ed as follows:

Frono Septenlber 2022 to December 2022, a survey was conducted among 1 14

healthcare professionals working in the Intensive Care Units (ICUs) at the "Dr.

G. Stranski" University I-lospital EAD and the "Sveta Marina" University

I-Iospital in Pleven.

- Beti\ een January and 2023, the opinions of healthcare professionals

working in the intensi\ e care units (ICUs) at "Hristo Botev" General Hospital in

Vratsa. "St. Pantaleon" General I-lospital in Yanibol, the General I-Iospital in

Silistra. "Prof. Dr. Stoyan Kirkovich" University Hospital — AD in Stara Zagora,

and "Mediea" University I-lospital in Ruse.

The survey fornis were distributed to participants after obtaining written consent

the directors of the nwdical facilities, in consultation with the head of the

clinic deparunent and the head nurse, and after explaining to the respondents the

purpose ot' the study, its anonymous nature, and its voluntary participation

(Table l).

In February—Mareh 2023, the questionnaire was sent electronically to

healthcare protz•ssionals working in intensive care units (ICUs). Completing the

questionnaire was considered a forni of individual consent to participate in the

stud}. A total of 53 col•rectly conlpleted questionnaires were returned. The

electronic questionnaires received were from healthcare outside

the described healthcare facilities in the country.

Fhe results were processed and interpreted. The resultsStage Three

presented from the study ancl the analysis of the available literature on the

concept of "job satisltaetion" aniong healthcare professionals ancl its relationship

to various factors reveal the absence of a single, unambiguous deflnition of the



concept. This is attributed to the eonnple.x nature of the concept and the sheer

ntllnber of nnodels and theories regarding job satisfaction.

CONCLUSIONS

Fhe conclusions and recomlnendations are presented in an analytical manner.

l. The majority of healthcare professionals working in the Intensive Care

Unit (ICU) are quite, moderately, or conlpletely satisfied with their work. The

proportion of those who are dissatisfied or somewhat satisfied is negligible.

2. When ranking the firtors contributing to job satisfaction, respondents

identity coinpensation as the leading factor; howex ers the results of the statistical

analysis do not establish a statistically significant correlation between

conlpen.sation and the summary indicator (job satisfaction), indicating a

discrepancy between subjective assessment and the objectively measurable

impact of the factor.

3. The Inost significant factor affecting the proiZ•ssional activities of

healthcare specialists in intensive care units (ICUs), regardless of the type

(University Hospital, General Hospital) and ownership of the healthcare facility,

is relationships.

4. Differences in the assessment of well-being are observed depending on

occupational category. Among physicians, the "aboxe average" and "average"

ratings predominate. while among healthcare support staiT, the "average" and

"below average" ratings predominate.
5. There is a diftz•renee in levels of occupational stress depending on

profie.ssional category. I lealthcare support staff report higher levels of

occupational stress than physicians.

6. A correlation has been demonstrated between job satisfaction and the

type of healthcare facility (University Hospital; General Hospital). Elnployees at



University Hospitals report higher average levels of satisfaction, in contrast to

healthcare professionals at General Hospitals.

7. Vlarital status influences workplace factors: urgency 01' work, risk to

patients' lives. and occupational stress. Married individuals report very high

lexels of work urgenc> and rate the risk to patients' lives as very high. Divorced

incli\ iduals have the nnost difficulty coping with occupational stress.

8. 'IShe superx isor's attitude has a significant and positive inipact on the

job satisfaction of the study participants, as demonstrated through the provision

of protéssional development opportunities, the way work is organized, and

systelnatie feedback.

9. The ownership of the healthcare facility influences the ranking of
Ichetors related to job satistäetion in different ways, which confirms the first

hypothesis.

1(). Healthcare professionals with a bachelor's degree report higher

average lex els of job satisfaction and a lower degree of alienation compared to

the respondents with master's degrees in medicine and master's degrees in

ultrasound diagnostics, but no statistically significant differences were found in

job satisfaction based on professional specialty.

RECOMMENDATIONS

To the manaoement of healthcare facilities

Use the newly structured questionnaire to assess the current level of

satist,hetion based on the indicators defined in the methodology,

conlparing it with enlployee feedback aimed at identifying the

strengths and weaknesses stemming from the workforce, the

organization, and tnanagement.

feedback. and planned professional development staff as key

factors for increasing job satisfaction.



• "Vhe abstract adequately reflects the main and essential points orthe
conducted study and analysis of the results.

• Six publications related to the dissertation are presented.

CONTRIB( TIONS
Theoretical

•This is the first time in Bulgaria that the stratometric approach has been used in

a study ofjob satisfaction aniong healthcare profiessionals.
• This study ennploys the stratometric model to analyze a small social group—
specifically. a tealn working in intensive care units and hospital care facilities.

•A comprehensive empirical study of job satisfaction alnong healthcare

professionals working in the Intensive Care Unit (ICU) was conducted,

revealing the specific characteristics of the work environment under conditions

of high risk, intensity, and responsibility.

•A discrepancy was found between the subjective assessment of the importance

of pay and its objectively measurable impact on job satisfaction, and pay was

ranked low among the factors. regardless of the t} pe and ownership of the

healthcare titeility.

•A hierarchy of Itactors has been established. orkplace relationships,

continuing education, the organization and content of work, and moral

satisihction have been identified as priorities, thereby enriching the empirical

data in the field of hlllnan resource management in healthcare.

•Differences were identified in the assesstnent or well-being and levels of

occupational stress depending on professional category, and the need to validate
the tools used within the set of' socio-psyehological methods in healthcare

managernent was denlonstrated.



ith a practical and applied focus

•A questionnaire was developed to assess job satisfaction and was used for the

initial collection of etnpirical data.

A practical model based on the strat01netric approach was constructed, and a

stratonletric methodology was developed for its systematic application.

•A new survey instrument was developed to measure the level ofjob satisfaction

anwng healthcare professionals in the Intensive Care Unit (ICU), structured

based on the four strata of the stratometric approach, which exhibits high

internal consistency.

•A significant positive influence of management practices and the supervisor's

attitude on job satisfaction and opportunities for professional development

among healthcare professionals has been established.

•The need lör regular nwnitoring of job satisfaction in intensive care units was

dennonstrated, as this is directly related to organizational managernent and its

effectiveness.

Conclusion

The conclusion, findings, reconunenclations, and contributions of this

dissertation are analytically and logically derived from the results obtained and

presented using appropriate scientific approaches

Based on everything set forth above, I have good reason to strongly

recommend that the menibers of the esteelnecl academic jury decide to award the

educational and scientilic degree of "Doctor" in the field of higher education: 7.

Health Care and Sports," area 7.4. "Public Health" under the

doctoral prograru "I-lealth Care" to Daniela Yulieva Petrova .

Reviewer:
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