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PEILEH3HUSI
ot npog. Maraasena banuesa Anexcanaposa, am
®akyarer no oduecrseno 3apase ,[pod. a-p L. Boaennuapos, amu*
npu Meanunuek yuusepeurer — Codust

Buumen uwien na nayuano :xkypn - 3anosen 1308/28.04.2026r.

Ornocno:  TlyOamuna  saumra Ha o AMCEPTALMOHEH  TPYJ Ha  TeMa
. YJI0BACTBOPEHOCT 0T padorata IpH 3/PaBHUTE CNELMalucTH, padoTeluu B
MHTEH3MBHH KIMHUKH / OT/IC/ICHHS B JIeUeDHH 3aBeeHHS 3a OoJIHHYHA nomou”,
paszpadoren o1 Aokropant Jlanuena [0auesa ITerposa ¢ HayuHH PBLKOBOAMTENH
Aot j=p Tlewka Creganosa. am u npod. Cunsust LlBerkosa, . ki, 1e. -
Jlokropeka nporpama .Y pasicHue Ha 3ApaBHUTE PHKH™, B 00J1aCT HA BHCIIEC
oOpasoBaHue: 7. 3apaBeornasBate H ciopT ; npodecHonanio HanpasieHue: 7. 4,

O0uecTBEHO 3pase .

JUYHH JJAHHHU U TPO®ECHOHAJIHO PA3BUTHE

Hamnena  MOawmesa  Tlerposa e posena mnpe3  1969roauua.  Ilpes
[988ro/imHa  npujaodHBa  cpejino  cneurayiHo o0pa3oBaHUE 110 CrEUHaIHOCT
SMEIHIIHCRA cectpa™, npes 19931 3agbpuisa nosysucuie 00pa3oBaHHe 1o
chitata cnenuasanocet. Tlpes 2008r B Meauunnceku ynuBepeuteT - [linesen
MPHAOOHBA CNCUHATHOCT N0 AHECTE3IHOIOHS U MHTEH3UBHU rpuiku. Ot 2010r.
a0 2013r. B MY llieBen ce odyuaBa B cnenuanHocT . YrpapieHue Ha
3APaBHHTE TPUKKT crened Dakaaapbp™ ¢ npodecHoHanHa KBaiupUKalms
PBHKOBOIMTE HA 3APABHHTS PHKH M 1Ipenojasares 1o npaktuka, a or 2013r.
A0 2014r. — B CTONCH L MArucThLp™ 110 ChUATa CHCLUMATHOCT B ChLULMS
YHuBepeurer.

Ipodecnonannara kapuepa na Jlanmesna Ilerposa 3anousa npes 1988r.
KATO MCJIHIHHCKA cecTpa BBLB BLTPCUIHO OT/AC/ICHHEe Ha 6())“““11!'1'11 B I'p.
Pvasnmim. Or 19951, npoabiskasa ja padoTH KaTo MEJMUMHCKA cecTpa B
SYMBAJL a-p Teopru Crpanckn™ - EAJL rp. Tlnesen. Tlpes 2016r. caen
KOHKYPC @ HA3HAUeHA HA JUTbAKHOCT cTapiia MejniinHeka cectpa kbm KAKJIL 11I-
10 OAMJI B ebara donuuua. [pes 20251, 3anousa padota Karo npenoaasatred
B Karepa ,.Cectpiueki XUpypruunn rpuan’™ Ha Makynrer ,3apaBHu rpHKu™
npu Mejiunnek yuusepeunrer Tnesen. o Bpeme Ha KapHEepHOTO CH Pa3sBHTHE
Jannena  TlerpoBa  wenpexkncHaro  nopuinaBa  KBaluduKauusita  CcH C
MHOFOOPOIHHH yuacTust B pasanunn kypeose. [lpurexasa yaocroseperne 3a



npoecHoHano odyuenne no KoMmoTLpHa rpaMoTHocT. Tlpodecnonaaner 3a
2015r. o cneumanHocTra  (MeAMUMHCKa  cectpa” Ha YMBAJL La-p T
Crpancsn™ EAJL rp. Tliesen. Unen e na BATI3IT, bbarapcko OHKOJOrHYHO
cecTpuHero Jpyrectso, bHO/3 n EUPEFA

AKTYATHOCT HA JIMCEPTAIIHOHHUSI TPV /1

AKTYQUIHOCTTA HA JIMCEPTAUMOHHMS TPy ¢ Oe3cnopHa, Tbil Kato ¢ B
yuucon ¢ noauruxka No3 or Haunonanuara 3apasua crparerus (2004 — 2020):
LOCHrypsiBaHe Ha YOBEUIKH PECYPCH B 3/1PAaBCONA3BAHETO, KOHTO ja MOrar Jla
YJIOBJIRTBOPSIT HAPACTBAIIMTE HACTOSAUM W ObJICIM [TOTPEOHOCTH Ha Xopata.™
OrkpuBailku pakropure Ha TPyAa, KOHTO B HAM-roisMa CTEMNECH BIMSAT BLPXY
YJAOBICTBOPEHOCTTA OT padorata npu 3ApaBHiTe CreluHalncTi, OU MO0 na ce
MOCTHUIHE 1M10,I00PABAHE HA KAYECTBOTO HA MEJNMUMHCKATA MOMOLLL, HaMallsiBaHe
Ha TEKYUECTBOTO Ha nepcoHana B OOJMHHUMTE, KORTO Ile JONpPHHECE 3a
HamMaiIsBaHe  Ha JleMIMIa  OT  KaJApH W NOBHILABAHE KAYECTBOTO  HA
npeuiaranydre sapasid rpuwku. Ha dona na cneun@GuuHoCcTTa Ha CeKTOpa Ha
3IPABCONAZBAHCTO M HAPACTBALLOTO BHHUMAHKE, KOETO ce OT/Ieis Ha Jeduimra
HA 3APABHUA nepconalt, npodaeMbT 3a MPOyUBAHETO HA YAOBICTBOPEHOCTTA OT
padoTaTa NpH 3APABHUTE CHCHHAINCTH ¢ H3KIIOMHTCIIHO aKTYAIeH, Thil KaTo 15
Ce ABABA KIOYOB (DAKTOP 3a ePeKTHBHOTO (VHKUHOHUPAHE Ha JeucdHMTe
3ABEACHHS KAKTO OT NYOJAHUYHMS, TAKA B OT YACTHHS CEKTOP.

Hacrosimoro  npoyusane wein @ ce 0o00rarsT 3HAHMATA  OTHOCHO
(akTopuTe Ha TPyAA. BAMSCUM BBLPXY YAOBICTBOPEHOCTTA OT padorarta Ha
3IPaBHHTE CHEIHAIUCTH, 3a Jla Ce YCTAHOBAT M pasdepar no-godpe TexHure
NOTPEOHOCTH W 110 TO3M HAYMH /14 C€ ONTHMH3HPA NOJHTHKATA HA OOJIHHYHMTE
FABE/ICHMS C eI 3QbP/KAHE HA TE3M JIe(HMUNTHH 3a bnarapus Kaapu.

CTPYKTYPA HA IMCEPTAUHOHHHUS TPY 1

Crpykrypata u o(OpMSHETO Ha JAHCEPTALHOHHHS TPYA OTrOBapsT Ha
ChBPEMCHHHWTEC H3MCKBAHH 30 HAYYHO HpoyUuBaHe, € 1HOJANOAALLL JM3AIH M SCHO
Gopmyaupann wean w5 sagaun B olGem 226 crpanuum.  M3nosssanara
Jureparypa Bkamouna 217 saraasus, o1 kKouro 139 Ha naruuunia. Brinovenn ca
4 npunokenus. Jlokropanrkara ¢ yCBoWiIa i IPHAOKHIA WHPOK CHEKTBLP OT
MCTO/IM, KOMTO €A OMHCAHN MHOI'O JICTAMIHO, TaKa yYe Ja MOrart JIECHO J1a Objlat
BB3NPOM3BC/ACHN. JINCEPTALMOHHMAT TPYL € CTPYKTYPHUPAH B NET CTAHAAPTHH
rnasi:  Tspsa rinasa Jlnreparyvpen o630p: Bropa rnasa - Llen, sazaun u
MCTOIONI0MS Ha  npoyusanero; Tpera rasa - Pesyiararn n odcbi/ane:



Hersppra raasa = npakTHKO - NPHI0KEH Moesn. MeTOAHKa 3a yCTAHOBIBAHE Ha
VAOBICTBOpEHOCTTA 0T padorara; lera raasa - M3Bon, npuHOCH 1 npenopbKy.

B Jlureparyprnst 0030p JOKTOPAHTKATA OTE/S CHEIHATIHO BHUMAHHE Ha
HOHSITHETO L YJIOBACTBOPEHOCT OT padoTara™, Karo MnpejacTaBsi MOTHBAILLHOHHHTE
[COPHH 1 TEOPHUUTE 34 Y/OBJIETBOPEHOCTTa OT paboTara, rnpejcTaBeHa ¢
NAPAKTCPHCTHKA HA OTJCJACHHCTO / KIMHMKATAa 110 MHTEH3MBHU IPHKH Karo
MAUIKa colmanna rpyna. 3aba0o4eno ca pasrieiand  (GakTopuTe, BIMSICIH Ha
YJAOBICTBOPEHOCTTA OT padoTara: - (pakTOpH CBbP3aHH € JHYHOCTTA: (PaKTOpH
cBbP3aii ¢ padoTara; (PAKTOPH CBbP3AHH ChC cpeaaTa.

Lleara u 3a1auuTe CLbOTBETCTBAT HA l'l'.%()pﬂlla'fﬂ TCMaA.

3a @ ce NoCTHIrHe nejira ca pPeaIH3HPaH CICJAHHUTE 3ajla4H

L ”PO}"IB‘JI-IC I QHAJIN3  MHCEHHETO Ha 3JApaBHHUTE CHCLUHAIIUCTH,
|)<’.\60l'¢lllll B HHTCH3HBHHTS OTIC/ICHHA, OTHOCHO YJJOBJICTBOPCHOCTTA OT

padotara.

2. ”Llllpill‘lL‘II ¢ CPABHHTCIICH AHAIH3 HaA (I)ZiK'l'Opl'I'l‘e Ha BJIHAHHE BBHPXY
VA0BACTBOPCHOCTTA O1 P‘d60‘l’i1'l'ﬂ [(PH 3APABHHUTE CIICUHATHCTH OT H3CIICABAHHTEC
KIHHUKH/OT/ICHCHHS B JUbPKABHHTC W HACTHH JgeyeOHN 3aBeJIeHms.

3. Paspaldoren ¢ npakTHKO-TIPHIOKEH MOJes 3a YCTAHOBABaHE Ha

CTCHCHTA Ha VJIOBJICTBOPCHOCT OT pa()O'ra'ra MNpy 3JipasHAuTe CrICHHAIIHCTH,
pilk—)O'l\:‘lllH B HHTCHIHBHHTC OTAC/ICHHSL.

4. PaspaGorena ¢ HayuH0-000CHOBAHA METO/IMKA 3a MACHTH(HIIMPAHE Ha
VIORICTBOPEHOCTTa 0T padorata NpH 3/paBHHTE ClIELHANNCTH, padoTeny B
HHTCH3MBHHTC OTACACHHS, KOSITO /1A 1I0CJAYKH KaTO HHCTPYMEHT 3a [OBHILIABAHE
eperTHBHOCTTA HA padoTaTa Ha 1eUeOHUTE 3aBeACHHS.

S. Msrorsenn ca NpernopbubRkn 3a HHHUHHPAHEe HA 3/1paBHO - YIPABICHCKH
PCHICHISE 34 VCTAHOBABAHEC W CTHMYJIHPAHS Ha YIOBJICTBOPCHOCTTA OT PGﬁO'I'ﬂ'l'll
NpH 3JAPABHITC CHCHMAINCTH, PQIGO'I'L‘UIH B HHTCH3HBHHTC OT1C/ICHHSL.

MeToanraTa  Ha  H3CJAEABAHETO BKJIIOYBA: OO0CKT, [Ipejmer,
OITHCAHHC HA CTANHTC HA HPOYUBAHCTO H H3M0J3BANH MCTO/IH. lrlp()'\“lliilllt"l‘()
ooxBaua nepuoaa 2022 -~ 2023 roamHa. llo cBofTa CBUIHOCT TOBa ¢
KOMILICKCHO COLMUTHO-TICHXOJI0MHYECCKO Hi3ciieBaHe. PasiaieHn n chOpanu ca
AHKCTHH RaprTu Ha  3/1paBHH CIICUHATHCTH, pu6oreum B HHTCH3HBHH



KAHHUKH/OTICICHHS B JleyeOH 3aBecHst 3a OOJHHYHA MOMOUL OT LecTTe
PErHoHa Hi CTpatarTa.

Hiscaeasann ca o0uwo 194 3apagun cneunanucTu, padoreud 8 oduo 7
sapashn 3apeaeHusn: KAWT/OAWMIT na YMBAIL 7/I-p I'. Crpanckn™ n YMDBA!I
“"Ceera Mapuna™ — rp. Ilaesen: MbAJl .Xpucro bores™ - rp. Bpaua: MbA!l
SOsern Tawraneiimon™ - rp. SImGon © YMBAJL . Meauka™ - rp. Pyce : YMbBA!l
Wpod. Jl-p Crosn Kupkosuy™ — AJL - rp. Crapa 3aropa u MBAJI rp.
Cuauncrpa. Mscneasanero e npoBe/IcHo Ha HAKOAKO eTarna:

e IlupBu eran - [lpovueHa ¢ noctbipara HayuHa agreparypa i ca
QHWIBHPAH (PAKTOPHTE (CHOPEL PASIHUHKE aBTOPH ), KOMTO MOB/IHABAT
VJIOBACTBOPCHOCTTA Ha padotara. Ha Oasata Ha ananusa ¢ u3rorsed
HHCTPYMCHTAPHYM BT HA POYUBAHETO.

e Bropu eran cenremspn 2022 — aapr 2023 1. ¢ npOVUEHO MHCHHCTO Ha
3APABHNTE CHEHHAJINCTH, OTHOCHO Y10BICTBOPEHOCTTAa OT padorara i
QakropuTe, KOUTO st OBAMIBAT, KAKTO C/1e/1Ba:

- Mpes m. cenremspu 2022 1. — gexemspu 2022 1. ¢ npoBelelo PoyuBaHe
cpei 4 sapasiun eneunanuern padoreum 8 KAMI/OAWMIL ot YMBAIL "/1-p
I". Crpanckn™ = EAJL u YMBAJI "Ciera Mapuua”™ — rp. [nesen.

- B unepuona m. simyapun — despyapn 2023 r. ¢ 1poyueHo MHCHHETO Ha
3pasHitTe  crneunainet, padoreum 8 KAMIOAWMIT na MBAJlL . Xpucro
bores™ rp. Bpawa, MbAJl .Ceern Tlanraneitmon™ rp. SImGox, MBAJL rp.
Cuancrpa, YMBAJL Tlpod. [1-p Crosint Knprosuu™ - AJL rp. Crapa 3aropa n
YMBAJI Meanka™ rp. Pyce.

AHKCTHHTC KAPTH Ca Pa3/JICHH HA YUACTHHIMTE CIe/L ITHCMEHO ChITIACHE Ha
AMpeKTOpHTe  Ha o eveOHMTe  3asejlennst,  cbraacysann ¢ Hauvanumk
KIMIHKQ/OT/ICHCHHE 1 CTAPUIATA  MEIMIHHCKA  CeCTpa M passcHABAHC Ha
PECHOHACHTHTC 30 HEATA HA NPOYUBAHCTO, FHOHHMUHSA MY 1 200poBo.iel
xapakrep (radamua 1).

- Hpes s espyapi — mapr 2023 1. adkerara 0¢ H30pATeHa 110 CACKIPOHCH 1111
Ha zapasii cnenanuern, padoreuwmt 8 KAMIVOAWIL Tlonwasauero na
auKeTHaTa Kapra 0¢ npuero Kato (opMa Ha MHIHBHAYAIHO ChIlacHe 3a
VHACTHE B H3C/C/IBAHCTO. H'lxpllll'l'll ca 33 KOPERTHO NOIMBLJIHCHM QHKCTHH KapTH.
HosyHennTe CICKTPOHHM aHKETH €a OT 3APaBHH CHELHAIHCTH H3BHLH OIHCAHITE
JeUeOHHM 3aBe/leHmsl B CTpaHara.



e Tpern eran - wusBbpuicHa ¢ 00padOTKA M MHTEPrIPETALMs  HA

pesyiTarure.

[lpe/icTaBeHnTe pe3yaTarn OT HANpaBeHOTO IMPOYHBAHE W aHalM3a Ha
JOCTBIHATA  INTEpaTypa  CBbp3aHa ¢ [OHATHETO ,,YOBJIETBOPCHOCT  OT
padorara’™ 1NpH APABHHTES CHSNMAIHCTH M BPB3KaTa M ¢ pasiimubn (akropu
VCTAHOBABAT OTCHCTBHE HA CAHO3ZHAUHO JeduHupaHe Ha nousituero. Tosa ce
CBBLP3BA CbC CIHOKHATA CTPYKIYPA Ha TMOHATHETO W TBLP/IE TOJeMUsT Opoii

MO/ICH I TCOPHE 34 TPY/10BATA Y/IOBICTBOPCHOCT.

M3BOAN
DOPMYAHPAHHTE HIBO/IM H NPENOPBKH €A AHATHTHYHO NPEIACTABCHH.

L. 3apasumre eneunanncetu, padoremn 8 KAMJVOAWIL, B no-roasimara
CH MACT €a JI0CTa, YMEPEHO i HAMMBIHO VIOBACTBOPEHH OT padotara. [ensT Ha
HEYI0B/ICTBOPEHHTE H MAJIKO Y/IOBJETBOPECHUTE € HEe3HAYHTEJICH.

2. llpu  pawkuposka Ha  dakTopHte  3a  Y/IOBJIETBOPEHOCT,
BL3HAIPAAKICHHETO e onpeies 0T aHKeTHpaHuTe JHIa Karo Bojeul (paktop,
HO PE3VATATHTC OT CTATHCTHUCCKHS aHAMW3 HE YCTAHOBABAT CTATHCTHUCCKH
3HAUMMA  3aBHCHMOCT  MEKLY TPY/JOBOTO Bb3HarpakieHue W ododuieHus
noKasares (Y0BJACTBOPCHOCT OT TPYJa), KOETO MoKa3Ba pa3MHHABaHE MEKAY
CYOCKTHBHATA OLEHKA H OOCKTHBHO H3MEPUMOTO BiIHsiHUE Ha aKkTopa.

3. Haii-snaunsm daxrop 3a npoecHoHaHaTa ACHHOCT HA 3JPaBHHTC
cniennasierd B KAMVOAWM L. uwesasucumo or Buaa (YMBAJL, MBAJD) i
COOCTBCHOCTTA Ha JICHCOHOTO 3aBejICHHe, ¢e SABSBA B3AMMOOTHOUICHUATA 1A
PAGOTHOTO MSICTO.

4. YerawossiBat ce pasziuuMs B oLEHKarta Ha 0JaroChCTOSIHUETO B
3ABHCHUMOCT OT npoecHonannara kareropus. I'lpu nexapure npeodnanasa
OUCHKA ..[IO-BHCOKO OT cpejtHoto”™ u cepeano”, a npu C3I7 cpeano™ u .noj

CpeHoTo™.

5. CbluecTByBa  pasinka B HHBaTa Ha Npo(eCHOHANHHA CTpec B
FABUCHMOCT 0T 1popecnonannara Kareropus. C3I7 perucTpupar no-BHCOKH
HHBA HA NPO(ECHOHAIEH CTPEC OT JIeKapHTe.

0. jl()l\'l’l'il%ii CC BPBL3RKATA MCIK/LY YJAOBIACTBOPCHOCTTA OT pﬂ()OTél’l‘ﬂ H BHJIQ
pHa JeucdOnoro  saseaenie (YMDBAL: MBAJD. Pab6oremmnre B YMBAJI
PErHCTPHPAT [HO-BHCOKH CPEIHN HUBA HA YJIOBJIETBOPEHOCT, 3a pPasjiHKa OT
apasHute cneunaiern ot MBAJL



7. CemeitnuaT crarye nosausisa  (akropure Ha pabdoTHata cpeja:
HCOTJIOKHOCT Ha padoTa, PHCK 3d SKMBOTA HA NALHEHTHTC W npodecHoHaieH
crpec. I'pynara na cemeifHuTe 1OKQ3BaT MHOIO BHCOKH HHBA HA HCOTJIOKHOCT
Ha padoTa M ONPE/ICIIST PHCKA 34 KHBOTA HA NALMEHTE KATO MHOIO BHCOK.
Passeaennre naii=mpy1no npeknBsaBat npodecHonaiims crpec.

8. OrnouieHueTo Ha PBLKOBOJIHTC I OKa3Ba S3HAYHUMO H TMOJOKHTCIHIHO
BJHBIHHC BBPXY VAOBICTBOPCHOCTTA O1 PL’(GO'!'(I'I'I\ HA HPOYUBAHHTES JIHLA, KOCTO
CE JICMOHCTPHPA UPe3 OCUIYpsIBaHe Ha llpﬂ(l)L‘CHOll;l.'lll()'l'O pasBUTHEe, HAYHHA HA
OpraHusalmHs Ha Pll()()'l"\l H CHCTeMHATA ()\—)P.'.l'l'llﬂ BPb3KA.

9. ColdcrBeHocTTa Ha JIeHeGHOTO 3aBe/ICHHE MOBIMABA N0 PasiHyeH
HAYMH - PaHKHPAHeTo Ha (hakTopuTe, CBLP3aHH € V/IOBICTBOPEHOCTTA OT
padoTaTa, KOeTo HOTBBLP/KRAABA IILPBATA XHIIOTE3A.

10. 3jpasuure cnennainern ¢ OKC [ Gakasasbp” perucrpupar 1o-
BHCOKH CTOHHOCTH B CPEAHMTC HHBA HA YAOBJICTBOPCHOCT 01 padorata W (1o-
HHCKA CTENCH HA OTUYKACHOCT, B CPABHEHMC ¢ AHKSTHPAHHTE MArucTpH 1o
MCHIMHA W MarueTpure 1o Y31, HO He ¢e YyCTaHOBABAT CTATHCTHYCCKH
PAsIMUUS B CTCHECHTA HA  YIOBJICTBOPEHOCT 0T TPY/Aa B 3aBHCHMOCT 01
HPOGECHOHNIHATA CHEHHAIHOCT.

[IPETTOPBKH
Kbm pbROBOACTBATA Ha JleHeOHHTE 3aBC1CHHSI

‘lpt"i HOBOCTPYKTYPHPAaHHS BBLIIPOCHHK J1a C¢ [IPOYUH AKTYAJIHOTO HHBO
Ha VAOBJACTBOPCHOCT 110 OHPEJICIACHHTE 10 MCTOAMKATA HOKA3ATC/IM, KaTo C¢
CPAaBHI ¢ MHCHHCTO HA CIHVIKHTCIHTE, OPHCHTHPAOHO KbM ll,'lCl'l'l'H(l)lll\'illll'lil Ha
CHIIHHTC H CJA00AKTHBHHTC (I)'dl\"l'()pll. NPOU3THYHALLH oT KOJICKTHBA,
OPraHH3alHATa H PLKOBOJICTBOTO.

Ja sueapar noaxoxa, ocHosan Ha  cHereMua NoAKpena, eekTHBHa
o0paTHa BPBH3KA W IIAHHPAHO NPOPECHONATHO Pa3BHTHE HA [IEPCOHATA, KATO

JCTCPMHHANTH 30 HOBHINIABANHC Ha YAOBIACTBOPCHOCTTA HA TPN,/10BaTA JAeiuoct.,

ABTOpedeparTh AJICKBATHO OTPA3ABA OCHOBHHTE M CHILECTBEHN MOMEHTH
OT HPOBCJICHOTO MPOVUBAHC W Qa3 Ha PE3NITATHTE.

Mpeacrasenn  ca 6 nyduaukawy  BLB  BPL3KA ¢ paspadoTeHis
AHCCPTALHONCH TPY/L .



IHHPHHOCH

C reopernuen xapakrep

3a upbB BT B Bbarapus npu M3cie/iBaHe Ha YAOBIETBOPEHOCTTAa OT
PadoTaTa NpH SAPABHH CHELHUAIUCTH Ce  W3M0JI3Ba CTPATOMETPHYHMSI
HOJIXO/L.

B [)21'%])1160'I'l\'tl'l'1l ¢ H3IOJ3BAH CTPATOMCTPHYHMS MO/IC/I 3a aHaJIM3 Ha
MAJIKATa  COUHAIHA rpyia - KOJICKTHB, KOHKPETHO — KOJEKTHB B
HHTCH3HBHHTC 3BCHA H CTPYKTYPH B OoHHYHATA TOMOIIL.

OCBHUIECCTBEHO € KOMIUIEKCHO — eMIMpHYHO  H3c/exBaHe  iia
MOBJICTBOPCHOCTTA OT pa()o'rm‘a Ha 3JApaBHHUTC CNCLUHAJIMCTH, ])ﬁﬁO'l'ClllH
B KAMJVOAWJL, paskpusaulo crneunukara Ha padorHata cpeia, B
VCIOBHSITA HA BHCOK PHCK, HHTEH3NBHOCT H OTIOBOPHOCT,

Yeranoseno ¢ pasMmpHaBanHe  Mekay CcyOeKTHBHATa OLEHKa 3a
JHAUMMOCTTA  HA  3alUIALIAHETO W HErOBOTO OOCKTHBHO HM3MEPHUMO
BAMSIHHC BBHPXY V/IOBJACTBOPEHOCTTA OT TPYAA W C€ PerucTpupa Herosara
HHCKO HOMHHHPAHA NMO3HUNS B PAHKNPAHETO HA (PAKTOPHTE, HEZABHCHMO
OT BH/IA M COOCTBCHOCTTA Ha J1Ie4eOHOTO 3aBe/ICHHE,

M3genena ¢ diepapxusita  Ha  (daxropure. Kato npuopureTHn ca
OlpeIeICHH B3AMMOOTHOLLCHUSITA Ha paboTHOTO MSICTO,
(POUB/KABALLIOTO  OOVHCHHE.  OPraHM3alMsITa W Ch/bPKAHUCTO  Ha
padoTa, MOpaIHATa YJAOBICTBOPESHOCT, KOeTO olorarsiBa eMIHPHUHHTE
JAHHKH B 00JaCTTa  HA  YOPABJACHHETO Ha  YOBEUIKMTE PECypeH B
3PABEONAZBALLTO.

YCTaHOBEHH ¢ pa3/inyisl B OlleHKaTa Ha 01arochbCTOSHHETO H HUBATa Ha
MPOGECHOHANEH CTPEC, B 3aBHCHMOCT OT NPO(PECHOHATHATA KATEropHs
CCe JIOKa3a HCOOXOMMOCTTA 0T  YTBBLPAIABAHETO Ha H3MNO0N3BAHMTE
HHCTPYMCHTH B Hadopa  OT  COLNMAIHO-TICHXOJIOTHYECKH  METO/IM B
3PABHHS MEHIUKMBHT.



C NPAKTHKO-TIPHJIOARCH XaparrTep
L4 Ptl'S[)il()O'l'Cllil ¢ AUKCTHA  Rapra  3a VCTAHOBABAHC Ha  TpyjoBarta
VOBICTBOPCHOCT, NpHJIOKEHA  3a LPBOHAYAITHO C'h()l'lplllltf Ha
CMITHPHYUHK JTAHHH.

e Kouerpyupan e NpakTHKO-NPHIOKEH — Mojel  Ha  dasara  ma
CTPATOMETPHYUHMS TTOJAX0/L M € H3padoTeHa CTPATOMETPHUHA METOAHKA 3a
HEroBOTO CHCTEMATHUHO NPHIIAraHe.

e Paspadoren ¢ HOB AHKETEH MHCTPYMEHT 3a M3MEpBAHE HA HHBOTO Ha
VAOBACTBOPEHOCT OT Tpy/1a Ha 3apasuure cneunaanctu 8 KAMJI/OAM!L
CTpyKTYpHpan Ha 0a3zata Ha HCTHPHTE CTPATa OT CTPATOMETPHYUHMS
MO/XO/L, KOITO ¢ ¢ BHCOKA BLTPCHIHA KOHCHCTCHTHOCT.

o VCTUHOBCHO ¢ 3HAYHMO  HOJAOKHTEIHO BIMSAHHC HA  YIPABICHCKHTES
NPAKTHRH 1 OTHOWICHHETO HA PbKOBOIMTEISI BbPXY VIOBJACTBOPEHOCTTA
OT Tpvia H BBL3MOKHOCTTA 3a IlpO(l)CCHOHlL’IIIO Pa3sBUTHC Ha 3JApaBHHTC
CHCUHATHCTH.

L4 ,"l()l\'il‘iil CC HYI/KIAATA OT pervisipHo MOHHTOPHPAHC Ha VIOBJICTBOPEHOCTTA
OT W3BBPUIBAHKS TPY/L B MHTCH3MBHUTE 3BCHA 3@ JICUCHHE, KOETO HMA
IPAKO OTHONICHHE KbM OPraHH3AIMOHHMS MCHHUKMbBHT W HeroBara
eexTBHOCT.

3akimouenne

3aKIOUEHHETO,  M3BOJMTC,  NPEHOPLKMTE M HPHHOCHTE  Ha
JAHCCPTALMOHHHA TPV Ca AQHWTHTHYHO W JJONHYHO  H3BC/ICHH 01 NOJYHCHHTE
PE3YATATH NPCACTABEHU UPE3 AACKBATHH HAYUHM [10JANO/H.

OT1 BCHUKO M3JI0KEHO MO-IOPe UMAM OCHOBAHME M YOCAEHO npenophuam
HA WICHOBETE HA YBAKACMOTO HAYUHO KYPH JQ B3eMe PELLICHHE, 3a IPHCHLAK LaHe
Ha OOPA30BATEIHA W HAYUHA CTENEH ,JIOKTOP™ B 00/1aCT Ha BUCIIE 00pasoBatiie:
7. Japaseonassatie  uo cnoprt.  npodecHonanio  nanpasichue 7. 4
~OOHIECTBEHO 3paBe™ N0 JOKTOPCKA nporpama Y npasienue Ha 3Apasiute
rpraAH™ na Jlanunena 1Onuesa Herposa .

Ha ocHoBaHue 4n.59 ot 33514
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External Member of the Scientific Jury — Order No. 1308/28.04.2026

Subjeet: Public defense of the doctoral dissertation entitled: “Job Satisfaction
among Healthcare Protessionals Working in Intensive Care Clinics/Departments
in Hospital Healthcare Facilities”, prepared by doctoral candidate Daniela
Yulieva Petrova under the supervision of Assoc. Prof. Penka Stefanova, MD,

PhD and Prof. Silvia Tsvetkova. PhD in Clinical Psychology.

PERSONAL DATA AND PROFESSIONAL DEVELOPMENT

Daniela Yulieva Petrova was born in 1969. In 1988, she earned a
vocational diploma in “nursing,” and in 1993, she completed a post-secondary
program inthe same field. In 2008, at the Medical University of Pleven.she
carned a specialization in Anesthesiology and Intensive Care. From 2010 to
2013, she studied at the Medical University of Pleven in the “Health Care
Management™ program, earning a bachelor’s degree with professional
qualifications health care manager and clinical instructor, and from 2013 to
2014, she pursued a master’s degree in the same field at the same university.
Daniela Petrova’s professional career began in 1988 as a nurse in the internal
medicine department of the hospital in the town of Gulyantsi. Since 1995, she
has continued to work as a nurse at “Dr. Georgi Stranski University Hospital™ -
[FAD in Pleven. In 2016. following a competitive selection process, she was
appointed to the position of senior nurse at the Third Intensive Care Unit (ICU)
at the same hospital. In 2023, she began working as a lecturer in the Department

of Surgical Nursing Care at the Faculty of Health Care at the Medical University



of Pleven. Throughout her career, Daniela Petrova has continuously improved
her qualifications by participating in numerous courses. She holds a certificate
for professional training in computer literacy. Professional of the year for 2013
in the “Nursing”™ specialty at the “Dr. G. Stranski™ University Hospital EAD in
Pleven. She is a member of the Bulgarian Association of Professional Nurses
and Midwives (BAPZG), the Bulgarian Oncology Nursing Society. the
Bulgarian National Organization of Nurses and Midwives (BNODZ). and

EURFA.

RELEVANCE OF THE DISSERTATION

The relevance of this dissertation is indisputable, as it is in line with
Policy No. 3 of the National Health Strategy (2004-2020): “Ensuring that
human resources in healthcare are capable of meeting the growing current and
future needs of the population. By identifving the workplace factors that most
significantly influence job satisfaction among healthcare professionals, it would
be possible to improve the quality of medical care and reduce staff turnover in
hospitals, which will contribute to reducing the workforce shortage and
improving the quality of health care provided. Given the specific nature of the
health care sector and the growing attention being paid to the shortage of
healthcare personnel, the issue of studying job satisfaction among healthcare
professionals is extremely relevant. as it is a key factor in the effective
functioning of healthcare facilities in both the public and private sectors. This
study aims to expand knowledge regarding the workplace factors that influence
Jjob satisfaction among healthcare professionals. in order to identify and better
understand their needs and thereby optimize hospital policies with the goal of

retaining these personnel, who are in short supply in Bulgaria.



STRUCTURE OF THE DISSERTATION

The structure and format of the dissertation meet contemporary
requirements for scientific research, with an appropriate design and clearly
formulated objectives and five tasks, spanning 226 pages. The bibliography
includes 217 titles, 139 of which are in Latin script. Four appendices are
included. The doctoral candidate has mastered and applied a wide range of
methods, which are described in great detail so that they can be easily replicated.
The dissertation is structured into five standard chapters:  Chapter One -
Literature Review: Chapter Two — Purpose, Objectives, and Methodology of the
Study: Chapter Three — Results and Discussion; Chapter Four — Practical
Application Model: Methodology for Assessing Job Satisfaction; Chapter Five -
Conclusions. Contributions, and Recommendations.

In the literature review, the doctoral candidate pays special
attention to the concept of “job satisfaction,” presenting motivational theories
and theories of job satisfaction, and characterizing the intensive care unit/clinic
as a small social group. The factors influencing job satisfaction are examined in
depth: - personality-related factors: work-related factors: environment-related

factors.

The objective and tasks correspond to the chosen topic.

To achieve the objective. the following tasks were carried out:
I. A study and analysis of the opinions of healthcare professionals working in
intensive care units regarding job satisfaction.
2. A comparative analysis of the factors influencing job satisfaction among
healthcare professionals in the clinics/departments studied within public and
private healthcare facilities.
3. A practical model has been developed to assess the level of job satisfaction

among healthcare professionals working in intensive care units.



4. A scientifically grounded methodology has been developed to identify job
satisfaction among healthcare professionals working in intensive care units,
which will serve as a tool for improving the operational efficiency of healthcare
facilities.

5. Recommendations have been formulated for initiating healthcare management
decisions aimed at establishing and promoting job satisfaction among healthcare

professionals working in intensive care units.

The research methodology includes: the scope. subject matter, a
description of the study phases, and the methods used. The study covers the
period from 2022 to 2023. By its nature, this is a comprehensive socio-
psychological study. Questionnaires were distributed to and collected from
healthcare professionals working in intensive care clinics/units at inpatient

healthcare facilities in the country’s six regions.

A total of 194 healthcare professionals working in a total of 7 healthcare
facilities were surveyed: the Intensive Care Unit (ICU) at the “Dr. G. Stranski™
University Hospital and the “Sveta Marina™ University Hospital in Pleven:
“Hristo Botev™ General Hospital in Vratsa: “St. Pantaleon™ General Hospital in
Yambol: "Medica™ University Hospital in Ruse: “Prof. Dr. Stoyan Kirkovich™
University Hospital -~ AD in Stara Zagora; and the General Hospital in Silistra.

The study was conducted in several stages:

lirst stage - The available scientific literature was reviewed. and the factors
(according to various authors) influencing job satistaction were analyzed. Based

on this analysis, the study’s questionnaire was developed.



» Sccond stage - September 2022-March 2023: The opinions of healthcare
professionals regarding job satisfaction and the factors influencing it were

surveyed as follows:

- From September 2022 to December 2022, a survey was conducted among 114
healthcare professionals working in the Intensive Care Units (ICUs) at the “Dr.
G. Swanski™ University Hospital — EAD and the “Sveta Marina™ University
Hospital in Pleven.

- Between January and February 2023, the opinions of healthcare professionals
working in the intensive care units (ICUs) at *“Hristo Botev™ General Hospital in
Vratsa, “St. Pantaleon™ General Hospital in Yambol, the General Hospital in
Silistra, “Prof. Dr. Stoyan Kirkovich™ University Hospital — AD in Stara Zagora,
and “Medica™ University Hospital in Ruse.

The survey forms were distributed to participants after obtaining written consent
from the directors of the medical facilities, in consultation with the head of the
clinic/department and the head nurse, and after explaining to the respondents the
purpose of the study, its anonymous nature, and its voluntary participation
(Table 1).

- In Februarv—March 2023, the questionnaire was sent clectronically to
healtheare professionals working in intensive care units (ICUs). Completing the
questionnaire was considered a form of individual consent to participate in the
study. A total of 53 correctly completed questionnaires were returned. The
clectronic questionnaires received were from healthcare professionals outside
the described healtheare facilities in the country.

. Stage Three — The results were processed and interpreted. The results
presented from the study and the analysis of the available literature on the
concept ol “job satisfaction™ among healthcare professionals and its relationship

to various factors reveal the absence of a single, unambiguous definition of the



concept. This is attributed to the complex nature of the concept and the sheer

number of models and theories regarding job satisfaction.

CONCLUSIONS

The conclusions and recommendations are presented in an analytical manner.

I. The majority of healthcare professionals working in the Intensive Care
Unit (ICU) are quite, moderately, or completely satisfied with their work. The
proportion of those who are dissatisfied or somewhat satisfied is negligible.

2. When ranking the factors contributing to job satisfaction, respondents
identify compensation as the leading factor: however. the results of the statistical
analysis do not establish a statistically significant correlation between
compensation and the summary indicator (job satisfaction), indicating a
discrepancy between subjective assessment and the objectively measurable
impact ol the factor.

3. The most significant factor affecting the professional activities of
healthcare specialists in intensive care units (ICUs). regardless of the type
(University Hospital, General Hospital) and ownership of the healthcare facility.
is workplace relationships.

4. Differences in the assessment of well-being are observed depending on
occupational category. Among physicians, the “above average™ and “average”
ratings predominate, while among healthcare support staff, the “average™ and
“below average™ ratings predominate.

5. There is a difference in levels of occupational stress depending on
professional category. lHealthcare support stafT report higher levels of
occupational stress than physicians.

6. A correlation has been demonstrated between job satisfaction and the

type of healthcare facility (University Hospital: General Hospital). Employees at



University Hospitals report higher average levels of satisfaction, in contrast to
healthcare professionals at General Hospitals.

7. Marital status influences workplace factors: urgency ol work, risk to
patients” lives. and occupational stress. Married individuals report very high
levels of work urgency and rate the risk to patients’ lives as very high. Divorced
individuals have the most ditficulty coping with occupational stress.

8. The supervisor’s attitude has a significant and positive impact on the
job satistaction of the study participants, as demonstrated through the provision
of professional development opportunities, the way work is organized, and
systematic feedback.

9. The ownership of the healthcare facility influences the ranking of
factors related to job satisfaction in different ways, which confirms the first
hypothesis.

10. Healthcare professionals with a bachelor's degree report higher
average levels of job satisfaction and a lower degree of alienation compared to
the respondents with master’s degrees in medicine and master's degrees in
ultrasound diagnostics. but no statistically significant differences were found in

job satisfaction based on professional specialty.

RECOMMENDATIONS
To the management of healtheare facilities
e Use the newly structured questionnaire to assess the current level of
satisfaction based on the indicators defined in the methodology,
comparing it with employee feedback aimed at identifying the
strengths and  weaknesses stemming  from the workforce, the
organization. and management.
e Implement an approach based on systematic support, effective
feedback, and planned professional development for staft as key

factors tor increasing job satisfaction.



® The abstract adequately reflects the main and essential points of the
conducted study and analysis of the results.

* Six publications related to the dissertation are presented.

CONTRIBUTIONS

Theoretical

*This is the first time in Bulgaria that the stratometric approach has been used in
a study of job satisfaction among healthcare professionals.

* This study employs the stratometric model to analyze a small social group—
specifically. a team working in intensive care units and hospital care facilities.
*A comprehensive empirical study of job satisfaction among healthcare
professionals working in the Intensive Care Unit (ICU) was conducted,
revealing the specific characteristics of the work environment under conditions
of high risk, intensity, and responsibility.

*A discrepancy was found between the subjective assessment of the importance
of pay and its objectively measurable impact on job satisfaction, and pay was
ranked low among the factors, regardless of the type and ownership of the
healthcare facility.

*A hierarchy ol factors has been established. Workplace relationships,
continuing education, the organization and content of work, and moral
satisfaction have been identified as priorities, thereby enriching the empirical
data in the field of human resource management in healthcare.

*Differences were identified in the assessment of well-being and levels of
occupational stress depending on professional category. and the need to validate
the tools used within the set of socio-psychological methods in healtheare

management was demonstrated.



With a practical and applied focus

*A questionnaire was developed to assess job satisfaction and was used for the
initial collection of empirical data.

« A practical model based on the stratometric approach was constructed, and a
stratometric methodology was developed for its systematic application.

*A new survey instrument was developed to measure the level of job satisfaction
among healthcare professionals in the Intensive Care Unit (ICU), structured
based on the four strata of the stratometric approach, which exhibits high
internal consistency.

*A significant positive influence of management practices and the supervisor’s
attitude on job satisfaction and opportunities for professional development
among healthcare professionals has been established.

*The need for regular monitoring of job satisfaction in intensive care units was
demonstrated, as this is directly related to organizational management and its

effectiveness.
Conclusion

The conclusion, findings. recommendations, and contributions of" this
dissertation are analytically and logically derived from the results obtained and

presented using appropriate scientific approaches

Based on everyvthing set forth above, I have good reason to strongly
recommend that the members of the esteemed academic jury decide to award the
educational and scientific degree of “Doctor™ in the field of higher education: 7.
“Health Care and Sports.” professional area 7.4. “Public Health™ under the

doctoral program “Health Care™ to Daniela Yulieva Petrova .

Ha ocHoBaHume 4n.59 ot 33114
Reviewer:

Prof. Magdalena Alexandrova, Ph.D.






