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PELLEH3UA
Ot npo¢. NanmHa Cramosa YaHesa, om

Kateapa ,,3gpasHu rpyxu” , @03 ,Mpod. a-p Lilekomup BoaeHnuyapos, oMmH"
MY -Coodwus

OTHOCHO: 3alMTa Ha AUcepTauuMoHeH Tpya Ha Tema: ,YAO0BNETBOPEHOCT OT
pabotata npu 34paBHUTE  creuuanuctv, pabotewm B UHTEH3UBHMU
KAVHUKK/OTAEeNeHnA B nevebHu 3aBeeHuns 3a 601HUYHA nomoly”, paspaboTeH
ot [Januuena tOnuesa MeTpoBa, C HayyHU pbKosBoaguTenn: gou. A-p [leHka
CredaHoBa, a.m. u npod. Cunsua LiseTkoBsa, A.kn.nc. no [JoKTopcka nporpama
,YynpaBneHue Ha 34paBHuUTe TpuxKM” B nNpodecuoHanHo HanpasneHwe 7.4.
ObuiectBeHo 3apaBe. OnpegeneHa CbM 3a 4YleH Ha Hay4yHOTO Xypu CbC
3anosepg Ne 1308 Ha PekTtopa Ha MY-lneBeH.

AKTYanHoOCT Ha AUCEPTALMOHHUA TPYA

3a Ja ce OTroBOPM Ha OYaKBaHMATa Ha 0b6LLECTBOTO OT CbBPEMEHHOTO
3ApaBeonasBaHe € OT 3HayeHuMe WU3yyaBaHETO Ha npodecuoHanHaTa
YAOBNETBOPEHOCT Ha MEAMLMHCKUTE Chneuuanuctu u ¢daktopute, oKassallu
BAMAHME BbPXY TAXHATa MOTUBALMA U YAOBNETBOPEHOCT OT NpodecnuoHanHaTa
MM peanusauua. HegocTMra Ha MeAUUMHCKM Cchneuuanuctn, ocobeHo B
WHTEH3UBHUTE KAUHUKKU/OTAENEeHUa Ha nedyebHUTe 3aBefeHUA, WU3UCKBa
3aAbNO0OYEHO M3yyaBaHe Ha MNPUUYMHWUTE 3a NpPUBAMYAHE U 3aJbpiKaHe Ha
NepcoHan, OT KOMTO Ce M3UCKBA HempeKbCHaTo obyvyeHue u nosuliaBaHe Ha
npodpecnoHanHata KBanuoukauma. Peauua CbBpeMeHHW  U3CnefBaHuA
[lOKa3BaT, 4e Yy/AoB/NeTBOpeHocTTa OT paboTtata Ha xopaTa ce OTpasABa
CbLECTBEHO Ha e(dEeKTMBHOCTTa M KayeCcTBOTO Ha JajeHa opraHusaums.
YnpaBneHueTo Ha nepcoHana B 60nHWYHATa nomouw, e Heobxoaumo Aa ce
OCHOBaBa Ha Hay4yHU Mpoy4BaHuA U A06pM NMPaKTUKM 3a Aa ce rapaHTupar

enaHuTe pesynTaTu.
CTPYKTypa M XapaKTepPUCTUKA Ha AUCEPTALMOHHUA TPYA,

[ncepTauMOHHUAT TPYyA € CTPYKTypupaH B NeT rnasu: rnaBa MbpBa —
nutepatypeH o630p; rnaBa BTOpa — Ues, 3ajaynm U MeToAo/0orvA Ha
npoyyYBaHeTo; rNaBa TpeTa — pe3ynTatm u obCbKAaHe; rnaBa 4YeTBbpTa —



NPaKTUKO-NPUOXKEH mogzen. MeTtoauka 3a yCTaHOBsIBaHEe Ha
YAOBNETBOPEHOCTTa OT paboTaTa; rnasa neta - M3BOAU, MPUHOCK U NPENOPBKM.
AuvcepTaumMoHHUAT Tpya e B obem 226 CTpaHWuM, pesynTaTUTe ca HaraeAHo
npeacTaBeHu Ha 36 Tabavum n 66 durypu. M3nonssaHarta nutepatypa BKAIOYBA
217 3arnasus, oT KouTo 78 ca Ha Kupuauua, a 139 — Ha natnHuua. M3paboTeHu
ca 4 NpuUNoOXKeHwus.

JlutepatypHuAaTt ob63op BKAOYBA cregHUTe 3arnasua: Bupose coumanHu
rpynu; U3acHaBaHe Ha NoHATMETO ,YA0BNEeTBOPEHOCT OT paboTaTta”; Teopuu 3a
yAOB/eTBOPEHOCTTa OT paboTaTta; PaKTOpU BAUAELWM HA YA0BAETBOPEHOCTTa OT
pabotata; CpaBHEHWe Ha y40BNETBOPEHOCTTa OT paboTaTa NpU CAYKUTENU OT
34paBHaTa n obpasoBaTtesiHaTa cucTema.

CvbpaH u CTPYKTypupaH e TeopeTudeH maTepuan Mo pasriexaaHaTa
TeMa, KaTo € M3Moa3BaHa KOPEKTHO TEPMUHOIOTUATA U HAaYYHMA CTUA.

OnucaHu ca TeopuuTe 3a yA0BNETBOPEHOCTTa OT TPyAa crnopes caegHata
KnacuduKkaums:

- CbAbpKaTe/HM — onuceaT  GaKTopute, AONPUHACALLM  3a
yA0BNETBOPEHOCTTa OT paboTaTta

- NpPOLECHMU - pasrnexgat  MexaHUsMuTe,  MOoB/MABALLM
yA0BNETBOPEHOCTTa OT paboTaTa

- CbBpemMmeHHU — O6eﬂ,MHﬂBaT Knacnyeckute Teopuum C Uues ontTumasiHoTo
UM MPUNOXKEHUE B NPaKTUKaTA.

B nuTtepatypHua 0630p e npeacTaBeHa  XapaKTepuCTMKa  Ha
OTAENeHNETO/KNNHUKaTa MO UHTEH3UBHMU TPUXM KaTo Masika CoLMaHa rpyna.
[oKTopaHTKaTa oTgens cneumasnHo BHUMaHUe Ha NOHATUETO
»YBOBNETBOpPeHOCT OT pabortata“, Kato npeacrass  Teopuute  3a
YA0BNETBOPEHOCTTa OT paboTaTta U MOTMBaAUMOHHUTE Teopuu. PasrnepaHu ca
3aabn6o4eHO dakTopuTe, BAMAEWM HA YAOBNETBOPEHOCTTa OT paboTaTa:
daKTopn CBbP3aHM C NUYHOCTTA; daKTopu CBbp3aHM ¢ paboTaTta; daKTOpw
CBbpP3aHu CbC cpeaara.



JloKTOpaHTKaTa CpaBHABa Yy4O0BNETBOpPeHOCTTa OT pabortata npwu
CNYUTENM OT 3a4paBHAaTa M obpasoBaTenHata CUCTEMa, KaTO TMOKa3Ba
pesy/iTaTv OT NPOBEeAEeHU NPOyYBaHUA Ha aBTOPW, KaKTO B CTpaHaTa, Taka U oT
yykbuHa. WM3cnepBaHm ca ¢daKTOpUTE, KOMUTO OKasBaT BAUAHUE Ha
Y/10B/1I€TBOPEHOCTTA Ha paboTa Npu yuuTenu u npu MeguLMHCKU CneLmnanmcTu.

B 0606weHmneTo Ha antepaTypHusa ob63op ca npeacTaBeHU TPU OCHOBHM
u3BoJa, CBbp3aHM C OCHOBHUTE npobsemnm OTHOCHO Temata 3a
y/I0BNE€TBOPEHOCTTA OT paboTaTa.

Llenta ACHO M TOYHO OMpeaens OCHOBHUTE HACOKWM Ha W3CaefBaHeTo,
KaTO HaMb/IHO KOPecnoHAMpa CbC 3arnaBueTo. 3a MOCTUraHeToO Ha uenTa ca
dopmynmnpaHu neT 3a4ayuu, CBbpP3aHu C NPoy4YBaHe HAa MHEHWETO Ha 34paBHUTE
cneuuMannucTu  OT  MHTEH3MBHWUTE  OTAENeHMA N0  OTHOLWEeHMe  Ha
yAOBNAETBOPEHOCTTa OT paboTaTa, KaKTo U aHanu3upaHe Ha $pakTopuTe, KOUTO
OKa3BaT B/IMAHUE BbPXY TAXHATA Y4,0BNETBOPEHOCT.

B mertoamuueH nnaH ca ¢GOpMyaMpaHU TPU XUNOTE3U CBbP3aHU C
BAMAHMETO Ha ¢aKTopuTe BbPXY YAOBNETBOPEHOCTTa OT paboTaTa, Kakto u
CTeneHTa Ha yAOBNETBOPEHOCT B 3aBMCMMOCT OT CneuuasiHoCcTTa U BUAa Ha
NeyebHOTO 3aBegeHMe.

MeToauKkata BKkAuBa GopmyaupaHu obekT UM npeamMeT  Ha
nscnepsaHeto. O6CTOMHO ca npeacTaBeHW eTanuTe Ha NPOYYBAHETO — TpU
eTana: npes MbpBMA eTan e aHa/lM3MpaHa HayyHaTa uTepatypa u e uspaborteH
WHCTPYMEHTapUymMa Ha u3cneaBaHeTo; npe3 BTOpUA eTan e MnpoBefeHo
aHKEeTHOTO MNpPOYy4YBaHe 4Ype3 aHKEeTHU KapTu. B npoyyBaHeToO ca BKAKOYEHU
3AipaBHU CNeuManncT oT oTaeneHus/ KAMHUKU NO UHTEH3UBHU FPUKK Ha [Be
neyebHu 3asepeHuna B rp. MaeseH u owe 6 neyebHM 3aBeaeHUA OT CTpaHaTa;
npes TpeTuAa eTan e nposeaeHa obpaboTka Ha pesyntatute. B npoyyYBaHeTo ca
yyactBanu 194 3apaBHu cneumanucTu.

MeTtoauTte BKAKOYBAT: AOKYMEHTa/IeH, aHKEeTeH U CTaTUCTUYECKMWU. Te
Hanv®/HO NO3BO/ABAT C'b6MpaHe N aHa/n3npaHe Ha AdaHHUTE NO TemaTa Ha

AUCepPTaLNOHHUA TPYA.



B aHKeTaTa ca BKNOYEHU: BbNPOCK 3a YA0OBAETBOPEHOCTTa OT paboTaTa;
TeCT 3a OTYyXAeHue oT pabortata /agantupaH ot A. Bennukos 3a 6barapcku
yCnoBua/; TecT 3a OLEHKA Ha AbAroCpOYHaTa MOTUBALMA Ha UHAMBUAYANHOTO
nosesdeHne / apantupaH ot A. Benuukos 3a 6barapcku ycnoswua/; TecT 3a
YA0BNETBOPEHOCT OT Ko/erute /BanMgmpaH u cTaHAapTMsupaH 3a 6barapcku
ycnosus ot A. Bennykos u M. PagocnasoBa/.

Cratuctuyeckata obpaboTtka Ha AaHHWUTE e M3BbPLUEHA MNOCPEeACTBOM
codtyepHute naketn MS office Excel 2002 SPSS for Windows v.21.0.

B Tpeta rnasa ca npeactaBeHu pesynTtatute M 0BCHXKAAHETO, KaTo ca
aHan3MpaHM OCHOBHWUTE TeHAeHUMM U npobsemnm no Temata Ha
ANCEePTALUOHHUA TPYA.

HanpaseHa e coumanHo-gemorpadcka xapakTepucTuka Ha uscaeasaHuTe
34paBHU CNEeUMannUCTM /nekapu M cCrneumanucTu no 3apaBHM rpuxu/ oT
MHTEH3UBHU KNMHUKU/OTAENEHUA Ha NYBANYHN M YacTHU NevebHU 3aBeaeHUA.
OT faHHUTe CTaBa ACHO, Ye Bb3pacTTa Ha paboTewmTe 34paBHU CNELManncTi B
WHTEH3UBHUTE CTPYKTYPU € NpeaumHOo Ha maagm xopa — ot 20 ao 30 roguHwn.
[peactaBeHM ca AaHHM OT MKOHOMMYECKA M CpefoBa XapaKTEPUCTMKA Ha
nscneasaHute nuua. CpegoBata XapaKTepPUCTUKA BKAKOYBA: MHTEH3UBHOCTTA U
HEOTNIOKHOCTTa Ha paboTata; puUCKa 3a XKMBOTA Ha MNaUMUEHTUTE;
npodecnmoHaneH ctpec. AHanM3MpaHuM ca 3aBUCUMOCTUTE MeXAy COLMO-
AemorpadCckmTe, MIKOHOMUYECKUTE U CPeAOoBUTE XapaKTEPUCTUKM.

[lokTopaHTKaTa M3BbpLIBa 3a4b/I60YEeH aHa/n3 Ha yA0BAETBOPEHOCTTa
oT paboraTta oT uscneasaHute pakropu. Okoso 1/3 oT aHKeTUpaHUTE NOCOYBaT,
Ye ca HeAOBO/MIHM OT 3ansawaHeto Ha Tpyaa. Camo 3,6% ca HanmbaHO
YAOBNETBOPEHU OT 3annalaHeTo no OTHOoweHue Ha obema Ha paboTta wu
TPYAHOCTTa Ha 3a/la4MTe B UHTEH3UBHUTE CTPYKTYPU Ha BOIHMYHATA MOMOLL,

N3cnepaBaHa u aHanusupaHa e yAOBNETBOPEHOCTTa Ha 3ApaBHUTE
CNeumanmncTu oT MHTEH3UBHUTE CTPYKTYPU MO OTHOLUEHMEe Ha 3anialaHeTo Ha
TPyAa, YAOBNETBOPEHOCTTa OT cneuudmkaTta Ha paboTta, OT NPOAb/IXKABALLOTO
obyyeHne, OT cTMNa Ha ynpaeieHue, MopanHaTa Y/A0BJETBOPEHOCT,
CUIYPHOCTTA Ha PabOTHOTO MACTO.



3aabnb0YEHUAT aHaNM3 Ha MNOJIyYeHUTe AAHHU € OCHOBA, KOATO faBa
Bb3MOXHOCT Ha [OKTOpPaHTKaTa [la HanpasBu BaXXHW u3Boau U Aa dopmyaupa
BogewmTe npobsiemun Mo OTHOLIEHUE HA YyAOBAETBOPEHOCTTa OT paborata Ha
3/ paBHUTE CNELMAIUCTU B UHTEH3UBHUTE CTPYKTYPMU.

Ha ocHoBaTa Ha aHanM3a OT aHKETHOTO MpoyyBaHe e paspaboTteH
NPaKTUKO-NMPUIOXKEH MOZen W  MeToAMKa 3a  yCTaHOBABaHe  Ha
ya0B/IeTBOPEHOCTTa OT paboTarta. MpakTUKO-NpUAoXKHMA mogen e H6asupaH Ha
CTPaTOMETPMYHA KOHLENUMA, KOATO MNO3BO/MABA A3 Ce YCTaHOBM He camo
y/[0B/IeTBOPEHOCTTa OT paboTaTta, HO U Aa ce aHaAU3UpPaT MeXAYINYHOCTHUTE
oTHOwWeHuA. MeToauKaTa 3a yCTaHOBsIBaHE Ha YA0BAETBOPEHOCTTa OT paboTaTa
e paspaboTeHa Ha oOcCHOBaTa Ha MPAKTUKO-MPUIONKHUA MOZen w
cTpaToMeTpuyHMA noaxod. MeToauKkaTa BKItoYBa 8 nokasaTensa/ckanu, KOUTO
ca: YAOBNETBOPEHOCT OT B3aMMOOTHOLWIEHMATa Ha paboTHOTO MACTO;
YAOB/IETBOPEHOCT OT OTHOLWEHWETO Ha KOoJeruTe; YAOBNETBOPEHOCT OT
NPOAb/MKABAWOTO 0byyeHWe; yAOBNETBOPEHOCT OT OpraHusauuaTa U
cbabp)KaHMeTo Ha  paborata; camooueHKa M caMoedeKTUBHOCT;
YA0BNETBOPEHOCT OT TPYAOBOTO Bb3HArPaXkAaeHue; YA0BNETBOPEHOCT OT
OTHOLIEHWE Ha pPbKOBOAUTENA KbM CAYXWUTENA; YAOBNETBOPEHOCT OT
U3NbAHEeHUe Ha 3agaumnTe. OLEeHABaHETO ce M3BBPLUBA NO MeT CTeneHHa CcKana.

M3BoauTe OT M3C/ieABaHETO Ca /JIOTMYECKU CTPYKTYpMpaHU Ha OCHOBaTa
Ha HanpaBeHWTe aHanusn ot pesyntatute. OnpeaeneHa e ya0BNETBOPEHOCTTA
Ha 34paBHUTE CMELMaNUCTU OT WHTEH3UBHUTE K/IUHUKW/OTAEeNeHunA Ha
H6ONHUYHATa MOMOLL, KaKTO U BoAewwute ¢akTopu 3a yAOBAETBOPEHOCT OT
paboOTHOTO MACTO.

MpuHOCMTE Ha AUCEPTALMOHHUA TPyA ca C TeOpeTUYEeH WU MPAKTUKO-
NpUNoXeH xapaktep. MpUHOCUTE C TeOpeTUYeH XapaKTep Ca HAaCO4YeHW KbM
M3NON3BaHETO Ha CTPAaTOMETPUYHMA aHanu3 nNpu  uscneaBaHe  Ha
yA0BNETBOPEHOCTTa OT paboTtaTa Ha 34paBHMU crneunanuctn. OCblLECTBEHO e
KOMMNJIEKCHO M3CneaBaHe Ha yAoBAeTBOpPeHOCTTa OT paborata nMo OTHOLIeHue
Ha cneuunduKaTta Ha paboTHaTa cpea, yCN0BUATa Ha BUCOK PUCK, UHTEH3UBHOCT
M OTroBOPHOCT. MaKTOpUTE, KOUTO OKa3BaT BAUAHME BBPXY Y/0B/IETBOPEHOCTTA
Ha 34paBHUTE CMeuMasMcTU ca CTPYKTypupaHu No MepapxuyeH MopsagbK u
mMoraT ga 6bAaT M3non3BaHW Npu nosulasaHe epeKTUBHOCTTA HA BOTHUYHUA
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MEHUIKMDBHT. [pPUHOCUTE C MNPAKTUKO-TIPUIONKEH XapaKTep obxsawar
NPaKTUYEeCKM NPUAOKMMM NPENOPBKM 33 NOBULLIABAHE HA YA0BAETBOPEHOCTTA
OoT paboTata Ha OCHOBaTa Ha OBEKTUBHW U HAy4YHOOOOCHOBAHM aHaNU3U U
ns3soan. ColiecTBeH NMPUHOC € pa3paboTeHUa NPAKTUKO-MPUIOXKEH MoAen,
6a3upaH Ha CTPAaTOMETPUYHMA MOAXOA, YMETO MPU/IOKEHME B MPAKTUKa Lie
[oBeAe A0 MOJIOKUTENIHO BAUSIHME BbPXY YMNPaBJEHCKUTE CTUI0BE M
ynpaBieHCKuTe pelieHus B 6oiHMYHaTa nomouy,. [lokasBa ce HeobxoaMmocTTa
OT MOHWUTOPUpPaAHE Ha YAOBNETBOPEHOCTTa Ha 34paBHUTE CMeuuasucTu B
WHTEH3UBHUTE OTAE/IeHMA 3a Aa Ce MNOCTUIHE MOo-BMCOKa edeKTUBHOCT npwm
yNpaB/eHMETO Ha YOBELLKUTE Pecypcu.

dopmynvpaHn ca TpM NMPenopbkM KbM PbKOBOACTBATa Ha neyebHute
3aBefleHMA MO OTHOLWEeHME Ha BHEeApPABAaHETO Ha MeTOAMKa 33 OUEHKa Ha
YAOBNETBOPEHOCTTA Ha 34paBHUTE CMEeuMasnuctu WM OCUTypsABaAHETO Ha
KBaMOUUMPAHU CMEUManuCcTM B CTPYKTYPUTE 3@ WMHTEH3UBHO JleYeHue W
NHTEH3UBHU TPUXKN.

MNpepctaBeHua asTopedepaT OT AOKTOpPAHTKATa CbAbprKa OCHOBHUTE
NMOCTAaHOBKM Ha BTOpa rNaBa OT AUCEPTALMOHHMA TPYA M HAN-BAaXKHUTE
pe3yntaty OT MNpoBeAeHOTO wu3cneasaHe. [lOKTOpaHTKata wma  [ABe
CaMOCTOATENHU NybAnKauuM 1 eaHa nybanKauma ¢ aBTOPCKU KOJIEKTUB, KOUTO
ca npeacTtaBeHM Ha Hay4yHu opymu U ca nybaAMKyBaHU B CnegHUTE U3AAHUA:
Trakia Journal of Science, 2025; C6opHuk c goknagn ot Lecrtata HayyHa
KoHdepeHuua Ha BHAO3, 2023; C60pHUK C goknaam oT [lBageceT u nbpsaTa
HaUMOHa/IHA Hay4yHa cecua 3a CTyaeHTM u npenogasatenn ,C BU3MA KbM
6baeweto” 2023.

[JokymeHTUTe, npeactaBeHn ot [aHuena eTpoBa nokas3saT, HEMHOTO
HenpekbCcHaTO obyyeHune u npodecnoHanHo passutue. Chep AUNAOMUPAHETO
KaTo MeguuUMHCKa cecTpa, Ta npuaobusa cneumanHocT no AHECTe3noorma 1
MHTEH3UBHU TPUXKM, a no-KbcHO OKC ,bakanasbvp” wu ,Maructep” no
cneumanHocT ,YnpasneHue Ha 3apaBHUTE TpuKu“. OCBEH Ha ANBXKHOCT
»MeAMUMHCKa cecTpa“, T8 uma npodecuoHanHa peanusauma Kato ,Craplia
MegMUMHCKa cecTpa” n Kato npenogasaten B MY-MneseH. MpodecuoHanHmAT
onut Ha [aHuena leTtpoBa B cdepaTta Ha MHTEH3UBHUTE TPUXKM € BaXKHA
npegnocTaBka 3a u3bpaHaTta OT Hea Tema Ha AMCepPTaLMOHHUA TPYA,.
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3aKknoyeHue

Pa3spaboteHus ot OaHuena tOnuesa MeTpoBa AucepTaLMOHEH TpyA Ha
Tema: ,Yao0BneTBopeHocCT oT paboTaTta npu 34paBHUTE cneumnanuctu, paboreum
B WHTEH3WBHU KAUHWUKM/OTAEeNneHua B neyebHW 3aBedeHMA 3a OONHMYHA
nomow“ noka3Ba HelHUTe  3aabnbouyeHuTe uHTEepecu B cdepata Ha
ynpaB/eHUeTo Ha YOBELIKUTE pPecypcu B WHTEH3UBHUTE CTPYKTYpWU.
N3non3BaHMAT MHCTPYMEHTAPUYM U AM3aUHDBT HA NPOy4YBaHETO MO3BO/ABAT Aa
ce Hanpasu cepuo3eH aHanuM3d Ha npobnemute nNO OTHOWEHME Ha
yOOBNETBOPEHOCTTAa HAa  34paBHuUTE  cneumanuctu. PaspaborteHuaTr ot
OOKTOpPaHTKaTa MPaKTUKO-NPUNOXKEH MOZen € OCHOBa 3a MOBMLIABaHe Ha
edeKTMBHOCTTa Ha OONHUYHUMA MEHUOKMDBHT U YTBbP)KAABAHETO Ha [06pwu
yNpaB/iEeHCKM NPAKTUKKU C Hay4yHa 0H6OCHOBKa.

B 3akntoyeHue cuntam, Yye paspaborteHus ot JaHuena tOnuesa lNeTtposa
AVCepTaLMOHEH TPyA Ha Tema: ,,Y40BNeTBOPEHOCT OT paboTaTta npu 34paBHUTE
cneunanucTy, paboTelm B UHTEH3UBHU KAUHUKU/OTAENEeHUA B nevebHM
3aBegeHMa 3a 6onHMYHA nomou” oTroBapA Ha 3akoHa 3a pa3BUTUE Ha
akagemuyHua cbctaB B P. Bbarapua wu [lpaBuaHMKa 3a pasBuUTUE Ha
aKagemuyHua cbctaB Ha MY-lneseH. [JaBam NONOXUTENHA OLEHKA Ha
pa3paboTeHuns gucepTaLMOHEH TPyA M NPenopbyYBamM Ha yBarkaeMuTe Y1eHoBe
Ha Hay4yHOTO Xypu Aa B3emaT pelleHune 3a npucbxaaHe Ha [aHuena KOnuesa
MetpoBa Ha obpa3oBaTenHa M Hay4yHa cTeneH ,JlokTop“ B 06nacT Ha Bucwe
obpasoBaHue 7. 3gpaBeona3BaHe 1 cnopT, npodecnoHanHo HanpasaeHue 7.4.
ObuwectBeHo 3apase, [JOKTOpCKa nporpama ,YnpasneHue Ha 34paBHUTE
rpuvsmn®.

16.06.2026

Ha ocHoBaHme 4n.59 ot 33J/14
PeueH3eHT:

Mpod. NannHa YaHesa, 4.Mm.



REVIEW
By Prof. Galina Stamova Tchaneva, PhD
Department of Health Care, FPH "Prof. Dr. Tzekomir Vodenicharov, MD"
MU-Sofia

Regarding: defense of a dissertation on the topic: "Job satisfaction among
health professionals working in intensive care clinics/wards in hospital care",
developed by Daniela Yulieva Petrova, with scientific supervisors: Assoc. Prof.
Dr. Penka Stefanova, PhD and Prof. Silvia Tsvetkova, PhD in the Doctoral
Program "Health Care Management" in the professional field 7.4. Public Health.
| am appointed as a member of the Scientific Jury by Order No. 1308 of the
Rector of MU-Pleven.

Relevance of the dissertation work

In order to meet the expectations of society from modern healthcare, it
is important to study the professional satisfaction of medical specialists and the
factors influencing their motivation and satisfaction with their professional
realization. The deficit of medical specialists, especially in intensive care
clinics/wards of medical institutions, requires an in-depth study of the reasons
for attracting and retaining personnel, who are required to undergo continuous
training and improve their professional qualifications. A number of modern
studies prove that people's job satisfaction significantly affects the efficiency
and quality of a given organization. Personnel management in hospital care
needs to be based on scientific research and good practices in order to
guarantee the desired results.

Structure and characteristics of the dissertation work

The dissertation work is structured in five chapters: chapter one -
literature review; chapter two - purpose, tasks and methodology of the study;
chapter three - results and discussion; chapter four - practical and applied
model. Methodology for determining job satisfaction; chapter five -
conclusions, contributions and recommendations. The dissertation work is 226
pages long, the results are clearly presented in 36 tables and 66 figures. The
literature used includes 217 titles, of which 78 are in Cyrillic and 139 - in Latin. 4
appendices are included.

The literature review includes the following titles: Types of social groups;
Clarification of the concept of "Job satisfaction"; Theories of job satisfaction;
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Factors influencing job satisfaction; Comparison of job satisfaction among
employees of the health and education systems.

Theoretical material on the topic under consideration has been collected
and structured, using the correct terminology and scientific style.

Theories of job satisfaction are described according to the following
classification:

- substantive — describe the factors contributing to job satisfaction
- process — examine the mechanisms influencing job satisfaction

- contemporary — unite classical theories with the aim of their optimal
application in practice.

The literature review presents a characterization of the intensive care
unit/clinic as a small social group. The doctoral student manifests special
attention to the concept of “job satisfaction”, presenting theories of job
satisfaction and motivational theories. The factors influencing job satisfaction
are examined in depth: personality factors; work factors; environmental
factors.

The doctoral student compares job satisfaction among employees of the
health and education systems, showing results from studies conducted by
authors both in the country and abroad. The factors that influence job
satisfaction among teachers and medical specialists are studied.

The summary of the literature review presents three main conclusions
related to the main problems regarding the topic of job satisfaction.

The objective clearly and precisely defines the main directions of the
study, fully corresponding to the title. To achieve the objective, five tasks have
been formulated related to studying the opinion of health specialists from
intensive care units regarding job satisfaction, as well as analyzing the factors
that influence their satisfaction.

The methodology includes a formulated object and subject of the study.
The stages of the study are presented in detail - three stages: during the first
stage, the scientific literature was analyzed and the research tools were
developed; during the second stage, the survey was conducted using
questionnaires. The study included health professionals from intensive care
departments/clinics of two medical institutions in the city of Pleven and 6 other



medical institutions in the country; during the third stage, the results were
processed. The study included 194 health professionals.

The methods include: documentary, survey and statistical. They fully
allow for the collection and analysis of data on the topic of the dissertation.

The survey includes: questions about job satisfaction; a test for work
alienation /adapted by A. Velichkov for Bulgarian conditions/; a test for
assessing the long-term motivation of individual behavior /adapted by A.
Velichkov for Bulgarian conditions/; a test for satisfaction with colleagues
/validated and standardized for Bulgarian conditions by A. Velichkov and M.
Radoslavova/.

The statistical processing of the data was carried out using the software
packages MS office Excel 2002 SPSS for Windows v.21.0.

The third chapter presents the results and the discussion, analyzing the
main trends and problems on the topic of the dissertation.

A socio-demographic characteristic of the studied health professionals
/doctors and health care specialists/ from intensive care clinics/wards of public
and private medical institutions was made. The data shows that the age of the
health professionals working in intensive care structures is mainly young
people - from 20 to 30 years. Data on the economic and environmental
characteristics of the studied individuals are presented. The environmental
characteristics include: the intensity and urgency of the work; the risk to the
patients' lives; professional stress. The dependencies between the socio-
demographic, economic and environmental characteristics were analyzed.

The doctoral student conducted an in-depth analysis of job satisfaction
from the studied factors. About 1/3 of the respondents indicated that they
were dissatisfied with the payment for their work. Only 3.6% were completely
satisfied with the payment in relation to the volume of work and the difficulty
of the tasks in the intensive care structures of hospital care.

The satisfaction of healthcare professionals from intensive care units was
studied and analyzed in terms of payment, satisfaction with the specifics of the
job, with continuing education, with management style, moral satisfaction, and
job security.

The in-depth analysis of the data obtained is a basis that enables the
doctoral student to draw important conclusions and formulate the leading



problems regarding the satisfaction with the work of healthcare professionals
in intensive care units.

Based on the analysis of the questionnaire survey, a practical-applied
model and methodology for establishing job satisfaction were developed. The
practical-applied model is based on a stratometric concept, which allows not
only to establish job satisfaction, but also to analyze interpersonal
relationships. The methodology for establishing job satisfaction was developed
on the basis of the practical-applied model and the stratometric approach. The
methodology includes 8 indicators/scales, which are: satisfaction with
workplace relationships; satisfaction with the attitude of colleagues;
satisfaction with continuing education; satisfaction with the organization and
content of work; self-esteem and self-efficacy; satisfaction with remuneration;
satisfaction with the manager's attitude towards the employee; satisfaction
with task performance. The assessment is carried out on a five-point scale.

The conclusions of the study are logically structured based on the
analyses of the results. The satisfaction of healthcare professionals in intensive
care clinics/wards of hospital care, as well as the leading factors for workplace
satisfaction, have been determined.

The contributions of the dissertation are of a theoretical and practical-
applied nature. The theoretical contributions are aimed at the use of
stratometric analysis in studying the job satisfaction of healthcare
professionals. A comprehensive study of job satisfaction has been carried out in
relation to the specifics of the work environment, conditions of high risk,
intensity and responsibility. The factors that influence the satisfaction of
healthcare professionals are structured in a hierarchical order and can be used
to increase the effectiveness of hospital management. The practical-applied
contributions include practically applicable recommendations for increasing job
satisfaction based on objective and scientifically based analyses and
conclusions. A significant contribution is the developed practical-applied
model, based on the stratometric approach, the application of which in
practice will lead to a positive impact on management styles and management
decisions in hospital care. The need to monitor the satisfaction of health
professionals in intensive care units is proven in order to achieve higher
efficiency in human resources management.

Three recommendations are formulated for the management of medical
institutions regarding the implementation of a methodology for assessing the



satisfaction of health professionals and the provision of qualified specialists in
intensive care and intensive care structures.

The presented abstract by the doctoral student contains the main
statements of the second chapter of the dissertation work and the most
important results of the conducted research. The doctoral student has two
independent publications and one publication with a team of authors, which
have been presented at scientific forums and have been published in the
following publications: 1. Trakia Journal of Science, 2025; Collection of reports
from the Sixth Scientific Conference of the Bulgarian National Society of Public
Health, 2023; Collection of reports from the Twenty-first National Scientific
Session for Students and Teachers "With a Vision for the Future" 2023.

The documents presented by Daniela Petrova show her continuous
training and professional development. After graduating as a nurse, she
acquired a specialty in Anesthesiology and Intensive Care, and later a
Bachelor's and Master's degree in Healthcare Management. In addition to the
position of "nurse", she has a professional career as a "senior nurse" and as a
lecturer at MU-Pleven. Daniela Petrova's professional experience in the field of
intensive care is an important prerequisite for her chosen topic for the
dissertation.

Conclusion

The dissertation work developed by Daniela Yulieva Petrova on the topic:
"Job satisfaction among health professionals working in intensive care
clinics/wards in hospital care" shows her deep interests in the field of human
resources management in intensive care structures. The tools used and the
design of the study allow for a serious analysis of the problems regarding the
satisfaction of health professionals. The practical and applied model developed
by the doctoral student is the basis for increasing the efficiency of hospital
management and the establishment of good management practices with
scientific justification.

In conclusion, | believe that the dissertation work developed by Daniela
Yulieva Petrova on the topic: "Job satisfaction among health professionals
working in intensive care clinics/wards in hospital care facilities" complies with
the Law on the Development of Academic Staff in the Republic of Bulgaria and
the Regulations on the Development of Academic Staff of MU-Pleven. | give a
positive assessment of the developed dissertation work and recommend to the
esteemed members of the Scientific Jury to make a decision to award Daniela
Yulieva Petrova the educational and scientific degree "Doctor" in the field of
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higher education 7. Health and Sports, professional field 7.4. Public Health,
scientific specialty "Health Care Management".

16.06.2026

Reviewer: Ha ocHoBaHue 4n.59 ot 33714

Prof. Galina Tchaneva, PhD



