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OT npo+. ram•1Ha CTaMOBa qaHeBa, AM

KaTeapa „3APaBHh rphh<h" , 003 „npo+. A-p UeK0Mhp BoaeHhqapoB, AMH"
MY -Co$b•1R

OTHOCHO: 3aLUVITa Ha AVICePTa14VlOHeH TPYA Ha TeMa: „YAOBneTBOPeHOCT OT
pa60Teu.W1 B VIHTeH3VlBHV1pa60TaTa npvl 34paBHVITe cneunanvtcTL,1,

KIIVIHVIKV1/OTaeneHVIR B neqe6HY1 3aBeaeHVIR 3a 60TlHVlMHa nOMOU4", pa3pa60TeH

OT Aawqena IOnmeBa neTpoBa, c Hayt-4HL,1 PbKOBOAVITeTlV1: AOI-I. A-p neHKa

CTe$aHOBa, A.M. VI npo$. CVIJIBVIR 14BeTKOBa, A.Kn.nc. no AOKTOPCKa nporpaMa
„YnpaBneHne Ha 34paBHVITe rpvlh<h" B npo$ecM0HaJIH0 HanpaBneHL.4e 7.4.

06L.geCTBeHO 3ApaBe. OnpeaeneHa CEM 3a qneH Ha HaygH0T0 xyph

3an0Bea NQ 1308 Ha PeKTopa Ha MY-nneBeH.

AKTyanHocT Ha AVICePTaL4L40HHb4R TPYA

3a aa ce 0Tr0BOPL,1 Ha oqaKBaHVIRTa Ha 06U4eCTBOTOOT CbBpeMeHHOTO
3ApaBeona3BaHe e OT 3HaqeHV1e V13yqaBaHeTO Ha npo$ecL40HaJIHaTa

YAOBneTBopeHOCT Ha MeAVIUVIHCKVITe cneunaJIVICTV1 VI $aKTOPVITe, OKa3BaLUV1

BJIVIRHV1e Bbpxy TRXHaTa MOTVlBaUVIR VI YAOBneTBOPeHOCT OT npo$ecL,10HaJIHaTa

VIM peanL,13al-WIR. HeaocThra Ha MeAVIUVIHCKV1 cneumaJIL4CTL4, oc06eH0 B

VIHTeH3VIBHVITe KJIVIHVlKV1/OTaeneHVlR Ha neqe6Hv1Te 3aBeaeHYIR, V13L,1CKBa

3aAbJ160qeHO h3yqaBaHe Ha npl.4MMHYITe 3a npYIBnv-1qaHe VI 3aAbp«aHe Ha

nepcoHan, OT KOVITO ce V13VICKBa HenpeKbCHaT0 06yqeHL,1e VI noBL,1LuaBaHe Ha

npo$ecl,10HaJIHaTa KBaTlV1$L,1Ka14VIR. Peanua CbBpeMeHHV1 V13cneABaHVIR

AOKa3BaT, ye YAOBneTBOPeHOCT-ra OT pa60TaTa Ha xopaTa ce 0Tpa3RBa

CbL.geCTBeHO Ha e$eKTVlBHOCTraVI KaqeCTBOTO Ha gageHa opraHV13a14VIR.

YnpaBneHL,1eT0 Ha nepcoHana B 60TlHVIHHaTa nOMOLU e aa ce

OCHOBaBa Ha HayHHV1 npoYMBaHVIR VI 3a aa ce rapaHTv1paT

xenaHhTe pe3YTITaTh.

CTpyKTypa h xapaKTepncThKa Ha AVICePTaLVIOHHhR TPYA

AVICePTaUVIOHHVIRT•rpya e cTpYKTypv1paH B neT rnaw: rnaBa rn,pBa —

nv1TepaTypeH 0630p; rnaBa BTopa uen, 3aaa'1L4 VI MeToaonorVIR Ha

pe3YJITaTl,1 VI 06Cbh<AaHe; rnaBa qeTBbPTanpoYMBaHeTo; rnaBa TpeTa —
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Mogen. MeT0AVIKa 3a YCTaHOBRBaHe

YAOBneTBopeHOCTTa OT pa60TaTa; rnaBa neTa - h3BOAV1, npYIHocv1 VI npenopbKh.

AVICePTa14VlOHHVlRTTPYA e B 06eM 226 CTPaHVIUV1, pe3YJITaTYITe ca HarneAH0
npeacTaBeHY1 Ha 36 •ra6JIVIL4V1VI 66 #rypvl. 1/13110113BaHaTa nv1Tepaypa BKJl}OMBa

217 3arnaBL4R, OT KOVITO 78 ca Ha KVIPVIJIV114a, a 139 — Ha naTMHV1ua. V13pa60TeHL,1

ca 4 npnnoxeHhR.

JlhTepaTypHL,1fiT 0630P BKJl}OHBa cneAHVITe 3arnaBhfi: BVlAOBe COUV1aJIHVl

rpynn; 1/13fiCHRBaHe Ha n0HfiTV1eTO „YAOBneTBOPeHOCTOT pa60TaTa"; Teopb,lh 3a
YAOBneTBopeHOCTTa OT pa60TaTa; (DaKTopv1 BJIVIÆU4V1 Ha YAOBneTBopeHOCTTa OT
pa60TaTa; CpaBHeH1.qe Ha YAOBneTBOPeHOCTTa OT pa60TaTa npv-l OT

3ApaBHaTa VI 06pa30BaTeJIHaTa cvicTema.

Cb6paH VI cTpyKTypnpaH e TeopeTL,1qeH MaTepnan no pa3rneh<AaHaTa
Tervla, KaTO e L43n0T13BaHa KOPeKTHO TePMVIHonorVIRTa VI HayHHVIR CTVIJI.

OnncaHvl ca Teopv1v1Te 3a YAOBneTBopeHOCTTa OT -rpyaa cnopea cneAHaTa
KnaCV1$VIKa14VlR:

CbAbPHGTeTlHV1

YA0BneTBopeHocrra OT pa60TaTa

npogeCHl,1

YA0BneTBopeHocrra OT pa60TaTa

onVICBaT $aKTOPVITe, gonpL,1Hacmuvl 3a

pa3rneh<AaT MexaHV13MVlTe, nOBJIVIRBaLUV1

- CbBPemeHHh — 06eAVIHRBaTKnacnqeCKVITe C gen onTVIMaJIHOTO
VIM npL.4J10H<eHne B npaKTL,1KaTa.

B JIYITepaTypHv1R 0630P e npeacTaBeHa xapaKTepncTYIKa Ha
OTAeneHV1eTO/KJIVIHVIKaTa no VIHTeH3VlBHV1 KaTO ManKa COUV1aTlHa rpyna.
AOKTopaHTKaTa OTAeJIR cneumanH0 BHHMaHV1e n0HRTV1eTO

„YAOBneTBOPeHOCT OT pa60TaTa", KaTO npeacTaBR TeopYIMTe 3a

YAOBneTBOPeHOCTTa OT pa60TaTa VI MOTVIBaUVIOHHVITe Teopvll,l. Pa3rneaaHY1 ca
3aAbJ160qeH0 $aKTOPVlTe, BnnaeLUV1 Ha YAOBneTBopeHOCTTa OT pa60TaTa:

$aKTOPV1CBbP3aHV1 C JIVIMHOCTTa; #KTOPVI CBbP3aHV1 C pa60TaTa; $aKTOPL,1

CBbP3aHVl cpeaaTa.
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AOKTOPaHTKaTa cpaBHRBa YA0BneTBopeHocrra OT pa60TaTa npvl

OT 3ApaBHaTa 1-4 06pa30BaTenHaTa cncrervla, KaTO noKa3Ba

pe3ynTaTL.1 OT npoBeaeHL,1 Ha aBTOPh, GKTO B cTpaHaTa, -raKa VI OT

1.43cneABaHL4 ca $aKTOPVITe, KOVITO OKa3BaT BJIV19HL,1e Ha

YAOBneTBopeHOCTTa Ha pa60Ta nph YI-IL,1Tenv1 VI npv-l MeAVIUVIHCKV1 cneumaTlVICTV1.

B 0606U4eHV1eTOHa TIL,1TepaTypHYIR 0630P ca npeacraBeH',1 TPH OCHOBHVI

h3BOAa, CBbP3aHV1 C OCHOBHVITe np06neMl.4 OTHOCHO TeMaTa 3a

YAOBneTBopeHOCTTa OT pa60TaTa.

14eJITaRCHO VI TOMHO onpeaenfi OCHOBHVITe HaCOKV1 Ha V13CneABaHeTO,

KaTO HanbJIH0 KopecnoHAY1pa CbC 3arnaBv1eT0. 3a nocTl,1raHeT0 Ha ueJITa ca

$opnnynnpaHL,1 neT 3aaaML,1, CBbP3aHV1 C npoyMBaHe Ha MHel--lneTO Ha 3ApaBHhTe

no OTHOLUeHV1eVIHTeH3VIBHVITe OTAeneHV1flcneunaTlVICTvl OT

YA0BneTBopeHocrra OT pa60TaTa, IGKTO aHanv13L,1paHe Ha $aKTOPhTe, KOVITO

OKa3BaT BTIMRHV1e Bbpxy TRXHaTa YAOBneTBOPeHOCT.

B MeTOAVtqeH nnaH ca (boprqynnpaHL,1 TPH xnnoTe3L,1 CBbp3aHV1 c

BTIVIRHV1eTO Ha $aKTOPhTe Bbpxy YAOBneTBopeHOCTra OT pa60TaTa, KaKTO VI

cTeneHTa Ha YAOBneTBOPeHOCT B 3aBVICVIMOCT OT cneunaJIHocrra VI Bhaa Ha

neqe6HOT0 3aBeaeHV1e.

BKJ1}0HBa (bopMynnpaHb4 06eKT VI npeAMeT HaMeT0AYIKaTa

V13CneABaHeTO. 06CTOVIHO ca npeacTaBeHL,1 eTanvlTe Ha npoyMBaHeT0 — TPH

eTana: npe3 rn,pBYIR eTan e aHaJIL,13Y1paHa Hayl-lHaTa JIMTepawpa VI e Y13pa60TeH

YlHcTpYMeHTapMYMa Ha V13cneABaHeTo; npe3 BTOPVIR eTan e npoBeaeH0

aHKeTHOTO npoyMBaHe qpe3 at-IKeTHV1 KapTv1. B npoYMBaHeT0 ca BKmoqeHV1

34paBHV1 cneunanmcTL,1 OT OTAeneHVIR/ no VIHTeH3VIBHV1 rpY1h<Y1 Ha ABe
neqe6HV1 3aBeaeHVIR B rp. nneBeH VI OL14e 6 neqe6Hh 3aBeaeHVlR OT cTpaHaTa;

npe3 TpeTVIR eTan e npoBeaeHa 06pa60TKa Ha pe3YTITaTL,1Te. B npoYHBaHeT0 ca

yqaCTBaJIV1 194 34paBHL,1 cneqnaJIVICTVl.

MeT0AMTe BKJ10MBaT: A0KYMeHTaneH, aHKeTeH VI CTaTVICTV1qeCW. Te

HanbJIH0 n03BOJIRBaT cb6mpaHe VI aHanv13L,1paHe Ha aaHHVITe no TeMaTa Ha

AVICePTaUVIOHHVlR Tpya.
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B aHKeTaTa ca BKmoqeHVl: Bbnpocvl 3a YAOBneTBopeHOCTra OT pa60TaTa;

TeCT 3a OTHYh<aeHV1e OT pa60TaTa /aaar1TnpaH OT A. BenviMKOB 3a 6bnrapcKv1
ycJ10Bhfl/; TeCT 3a ogeHKa Ha Ab,qrocpot-lHaTa MOTVIBaL!V1fi Ha VIHAVIBV1ayaJIHOTO

noBeaeHY1e / agar-ITV1paH OT A. Benw-iK0B 3a 6bnrapcKv1 ycn0BhR/; TeCT 3a

YAOBneTBopeHOCT OT KonerVlTe VI CTaHaaPTV13VlPaH 3a 6bnrapcKL,1

ycT10BL,1R OT A. BenviMK0B VI M. PagocnaB0Ba/.

CTaTVICTV1qeCKaTa 06pa60TKa Ha aaHHm-re e V13BbPl.LjeHa nocpeACTBOM
co$TyepHVITe nat<eTL.1 MS office Excel 2002 SPSS for Windows v.21.0.

B TpeTa rnaBa ca npeacTaBeHY1 pe3YJITaTb1Te VI 06CbxaaHeTO, KaTO ca
aHaJlV13npaHL,1 OCHOBHVITe TeHaeHUVIV1 VI np06neML.1 no TemaTa Ha

AHCePTaUVlOHHVIR TPYA.

HanpaBeHa e cognanHo-geMorpa$cKa xapaKTepncThKa Ha Y13cneABaHhTe

34paBHVl cneunanncTL,1 /neKapv1 VI cneqmaJlVlCTVl no 34paBHL,1 rpvlh<h/ OT

VIHTeH3VIBHV1 KJIMHVIKV1/OTaeneHVIR Ha ny6TlYIHHh VI qaCTHV1 neqe6H1,-1 3aBeaeHVIR.
OT gaHHVITe CTaBa RCHO, ge Bb3pacrra Ha pa60Teu.!VITe 34paBHV1 cneunanmcTL,1 B

VIHTeH3hBHVITe cTpyKTypL.4 e npeAhMH0 Ha Mnaam xopa — OT 20 AO 30 rOAVIHV1.

[IpeacTaBeHY1 ca aaHHL,1 OT "KOHOMV1qecxa YI cpeA0Ba xapaKTepncTv1Ka Ha

L,13cneABaHYITe JIVIUa. CpeA0BaTa xapaKTepncTv1Ka BKTl}OMBa: VIHTeH3VlBHOCTTa VI

HeoTJIOh<HOCTTa Ha pa60TaTa; pv1cKa 3a h<VIBOTa Ha naumeHThTe;
npo$ecL,10HaneH cTpec. AHaJ1h3npaHL,1 ca 3aBVICVIMOCTVITe Meh<AY COUVIO-

aeMorpa$cKMTe, VIKOHOMVlqeCKVlTe VI cpeA0BL,1Te xapaKTepncTYIKY1.

AOKTOPaHTKaTa L,13BbPU-lBa 3aAbJ160qeH aHaJ1h3 Ha YAOBneTBopeHOCTra
OT pa60TaTa OT L43cneABaHYITe $aKTOP1-4.OKOTIO 1/3 OT aHKeTmpaHVITenocoMBaT,

ge ca HeAOBOTIHV1 OT 3annal-uaHeT0 Ha Tpyaa. CaM0 3,6% ca HanbJIH0

YA0BneTBopeHY1 OT 3annau-!aHeT0 no OTHOU.jeHV1e Ha 06eMa Ha pa60Ta VI

TPYAHOCTTa Ha 3aaaML,1Te B VIHTeH3VIBHVITecTpYKTypv•1 Ha 60JIHhHHaTa n0MOLU.

I'13cneABaHa VI aHan1-43L.1paHa e YA0BneTBopeHocrra Ha 34paBHVITe

cneunanncTL'1 OT VIHTeH3VlBHVITe cTpYKTypL,1 no OTHOUEHV1e Ha 3annau-!aHeT0 Ha

Tpyaa, YA0BneTBopeHocrra OT cne14V1$L,1KaTa Ha pa60Ta, OT nPOAbJ1hGBaLUOTO
06yqeHhe, OT CTVlna Ha ynpaBneHne, MopanHaTa YAOBneTBopeHOCT,

cnrypHocrra Ha pa60THOTO MRCTO.
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3aAbn60qeHVIRT aHaTIV13 Ha nonyqeHhTe gal-IHVI e OCHOBa, KORTO aaBa

Bb3MOh<HOCT Ha AOKTOPaHTKaTa aa HanpaBL4 Bah<HV1 V13BOAV1 VI aa (topr•nynmpa

BOAeLUVITe np06neML4 no OTHOUJeHV1e Ha YAOBneTBOPeHOCTTa OT pa60TaTa Ha

34paBHVITe cneunanmcTb,1 B VIHTeH3VIBHVITeCTPYKTYPL,I.

Ha OCHOBaTa Ha aHanv13a OT aHKeTHOTO npoY'-lBaHe e pa3pa60TeH

YCTaHOBfiBaHeVI MeTOAVIKa 3anpaKTL,1Ko-npvlJ10hCH Mogen

YA0BneTBopeHocrra OT pa60TaTa. npaKTVlKo-nPVIJ10h<HVIR Mogen e 6a3Y1paH Ha

cTpaT0MeTpL,1MHa KOHUenUVIR, KORTO n03B0TIRBa aa ce YCTaHOBV1 He caM0

YA0BneTBopeHocrra OT pa60TaTa, HO VI aa ce aHaJIY13L,1paT Meh<AYJIVIMHOCTHVITe

OTHOUEHVIR. MeT0AL4Kara 3a YCTaHOBRBaHe Ha YAOBneTBopeHOCTTa OT pa60TaTa

e pa3pa60TeHa Ha OCHOBaTa Ha Mogen

CTPaTOMeTPVIHHVlfi noaxoa. MeT0AL,1KaTa BKJ1}0HBa 8 noKa3aTem/cKanv1, KOVITO

ca: YAOBneTBOPeHOCT OT B3aVIMOOTHOLUeHVIRTa Ha pa60THOTO MRCTO;

YAOBneTBOPeHOCT OT OTHOUEHVleTO Ha Konerv1Te; YAOBneTBopeHocT OT

npoAbJ1h<aBaL40T0 06yqeHL,1e; YAOBneTBopeHOCT OT VI

caMoe$eKTVIBHOCT;pa60TaTa•, carvi0014eHKaCbAbPhGHÆTO

YAOBneTBOPeHOCT OT TPYAOBOTO Bb3Harpa»qeHme; YAOBneTBOPeHOCT OT

OTHOLUeHV1e Ha PbKOBOAVITeTlfi KEM cnyh<hTena; YAOBneTBOPeHOCT OT

Y1311bJIHeHne Ha 3aaaHVITe. OgeHRBaHeTO ce V13BbPUJBa no neT cTeneHHa cxana.

1/13B0AhTe OT L,13cneABaHeT0 ca normqeCKb•1 cTpYKTypnpaHL,1 Ha OCHOBaTa

Ha HanpaBeHhTe aHanv13b•1 OT pe3YTITaTL,1Te. OnpegeneHa e YAOBneTBOPeHOCTra

Ha 34paBHVITe cneumanncTl,1 OT VIHTeH3VIBHVITe KTIVIHVIKV1/OTaeneHV1fi Ha

60JIHVIHHaTa norv10LÅ, I-<aKTO VI Bogeu.WITe $aKTOPV13a YAOBneTBOPeHOCT OT

pa60THOTO MACTO.

IIPVIHOCVlTeHa AVICePTaUVIOHHVIR TPYA ca C TeopeTL,1qeH VI npaKTVIKO-

npnnoxeH xapaKTep. nphHocMTe c -reopenaqeH xapaKTep ca HacoqeHL,1 KEM

npn L.43cneABaHe HaaHanv13CTPaTOMeTPVIMHVlRV13nOJ13BaHeTO Ha

YAOBneTBopeHocrra OT pa60TaTa Ha 34paBHV1 cneunanncTL,1. OCbl.geCTBeHO e

KOMnneKCH0 L43cneABaHe Ha YA0BneTBopeHocrra OT pa60TaTa no OTHOUjeHVle

Ha Ha pa60THaTa cpeaa, ycnowma Ha BVICOK PMCK, VIHTeH3VIBHOCT

VI OTrOBOPHOCT. @aKTOPVITe, KOVITO OKa3BaT BJIVIRHVle Bbpxy YA0BneTBopeHocrra

Ha 34paBHVlTe ca cTpYKTypnpaHl,1 no MepapxnqeH nopfiAbK VI

MoraT aa 6bAaT 1,13nOJ13BaHV1 npL,1 170BVlLLlaBaHe e$eKTVlBHOCTraHa 60JIHV1'-lHVIR
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MeHVIAh<MbHT. npv1Hocv1Te c xapaKTep 06XBaL.gaT

npaKTnqecKM npenopbKL4 3a n0BVIL1.JaBaHe Ha YAOBneTBopeHOCTTa

OT pa60TaTa Ha OCHOBaTa Ha 06eKTVIBHV1 VI HayqH0060CHOBaHV1 al•-laJIM3V1 VI

V13BOAV1. CbU4eCTBeH npv1Hoc e pa3pa60TeHL'1fi M0Aen,
6a3mpaH Ha CTPaTOMeTPVIHHVIR noaxoa, queT0 B npaKTYIKa l.ue

AOBeae AO nonoh<VITeJIH0 BTIVIRHVle Bbpxy ynpaBneHcKL4Te CTVIT10Be VI

ynpaBneHcKhTe peweHVIR B 60JIHV1t-lHaTa norv10LU. A0Ka3Ba ce He06XOAhMOCT-ra
OT MOHL,1TopnpaHe Ha YAOBneTBOPeHOCTTa Ha 34paBHVITe cneunanncTL.4 B

VIHTeH3VIBHVITe OTAeneHVIR 3a aa ce nocTv-1rHe no-BhCOKa e#KTVIBHOCT npv•l

ynpaBneHneT0 Ha MOBeLLJKVITe pecypcn.

@opMynnpaHL4 ca TPVI npenopbKL,1 KEM PbKOBOACTBaTa Ha neqe6HMTe

3aBeaeH1,1fl no OTHOUJeHVle Ha BHeAPfiBaHeTO Ha MeTOAVIKa 3a oqeHKa Ha

YAOBneTBopeHOCT-ra Ha 34paBHVITe cneunanvtcu•l VI ocnrypRBaHeT0 Ha

KBaJIV14)VIL4V1paHV1 cneqnaTlVICTV1 B cTpYKTypv1Te 3a VIHTeH3VIBHO neqeHL,1e VI

VII-iTeH3VIBHV1 rpvlh<h.

npeacTaBeHYIR aBTope$epaT OT AOKTOPaHTKaTa CbAbP>Ka OCHOBHVITe

n0CTaHOBKV1 Ha BTopa rnaBa OT AVICePTa4VIOHHVIR TPYA VI HaV1-Bah<HVITe

pe3YJITaTY1 OT npoBeaeHOT0 '43cneABaHe. AOKTOPaHTKaTa VIMa ABe

carvi0CTORTef1HV1 ny6JIL'1Kal-WIY1 VI eAHa ny6JIYIKauv1R C aBTOPCKV1 KoneKTVIB, KOVITO

ca npeacTaBeHL.4 Ha Hay-IHVI (bopyrvlh VI ca ny6JIL,1KYBaHY1 B cneAHhTe V13aaHVIR:
Trakia Journal of Science, 2025; C60PHVlK c AOKnaAV1 OT IJecTaTa HayMHa
KOH$epeH14VIR Ha 6HA03, 2023; C60PHVIKC A0Knaav•1 OT ABaaeceT VI

HaqVIOHaJIHa Hayqy-la cecv,lfi 3a CTyaeHTV1 YI npenoaaBaTenV1 „C BV13VIR KbM

6baeU.!eTO"2023.

AOKYMeHTVITe, npeacTaBeHv1 OT AaHmena neTpoBa noxa3BaT, HeVIHOTO

HenpeKbcHaT0 06yqeHne VI npo$ecv10HaJIH0 pa3Bv1Tne. Cnea AYITIJ10ML,1paHeT0

KaTO r.neAVIL4VIHCKa cecTpa, npna06v1Ba cne14V1aJIHOCT no AHecTe3nonorL,1R VI

VII-iTeH3VIBHV1 rpm>KV1, a no-KbCHO OKC „6aKanaBbp" VI „MarVICTbP" no
cneunaJIHOCT „YnpaBneHv1e Ha 3apaBHVITe OCBeH Ha Afibh<HOCT

„MeAV114VIHCKa cecTpat', TR YIMa npo$ecM0HaflHa peanv13a14L,1R KaTO „cTapwa

MeAV114VIHCKa cecTpa" VI KaTO npenoaaBaTen B MY-nneBeH. npo$ecL,10HaJIHMRT

oru•1T Ha AaHhena neTpoBa B c$epaTa Ha L,1HTeH3VIBHVITe e Bah<Ha

npeanocTaBKa 3a L.436paHaTa OT Heft Tema Ha AVICePTa14MOHHVIR •rpya.
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3axmoqeHhe

Pa3pa60TeHl,4R OT AaHhena YOnneBa neTpoBa AVICePTa14VIOHeH TPYA Ha

TeMa: „YAOBneTBOPeHOCTOT pa60TaTa npvl 3ApaBHMTe cneqmanmcrvl, pa60TeLL4V1

B VIHTeH3MBHV1 KJIVIHVIKV1/OTaeneHVIR B neqe6Hv1 3aBeaeHYIR 3a 60JIHYIHHa

norv101.U" noKa3Ba HeVIHL,1Te 3aAbJ160qeHYITe "HTepecY1 B c+epaTa Ha

ynpaBneHuero Ha MOBeLUKVITe pecypcvl B VIHTeH3VIBHVITe crpYKTypL,1.
1,43n0J13BaHL4RT VII-ICTPYMeHTaPVIYM VI AV13aVIHbTHa npo'y'MBaHeT0 n03BOJIRBaT aa
ce HanpaBL4 ceph03eH al--laJ1h3 Ha np06neML4Te no OTHOU.EHV1e Ha

YAOBneTBopeHOCTTa Ha 3apaBHVITe cneqnaJIVICTV1. Pa3pa60TeHYIRT OT

AOKTOPaHTKaTa M0Aen e OCHOBa 3a n0BVlL.UaBaHe Ha

e#KTVIBHOC1-ra Ha 60JIHMMHVIR MeHVIAh<MbHT YTBbPh<AaBaHeTO Ha

ynpaBneHCKV1 npaKTVIKV1 C HayMHa 060CHOBKa.

B 3aKmoqeHY1e CMVITaM, qe pa3pa60TeHb,1R OT AaHMena IOnneBa neTpoBa

AVICePTa14VIOHeH TPYA Ha Tervta: „YAOBneTBopeHOCT OT pa60TaTa npL,1 34paBHVITe

cneqnanncTL,1, pa60TeL4L,1 B VIHTeH3VIBHV1 KJ1hHVlKV1/OTaeneHVIR B neqe6HY1

3aBeaeHv1R 3a 6011HYIMHa n0MOU4" orroBapa Ha 3aKOHa 3a pa3BVlTVle Ha

aKaaeMV1t-lHL,1fi CbCTaB B P. 6bnraphR VI npaBVITlHVIKa 3a pa3BL4TL,1e Ha

CbCTaB Ha MY-nneBeH. AaBarv1 nonoh<L4TenHa ogeHKa Ha

pa3pa60TeHhR AVICePTa14VIOHeH TPYA VI npenopbMBarv1 Ha qneHOBe

Ha Hayt-lH0T0 aa B3eMaT peweHme 3a npmcbh<AaHe Ha AaHhena
neTpoBa Ha 06pa30BaTeJIHa VI HayqHa cTeneH „AOKTOP"B 06nacT Ha BVICUJe

06pa30BaHue 7. 3apaBeona3BaHe VI cnopT, npo+e010HanH0 HanpaBneHv1e 7.4.

06U4eCTBeHO 3ApaBe, AOKTOPCKa nporpaMa „YnpaBneHne Ha 34paBHVITe
rpvlh<h".

16.06.2026

PeqeH3eHT:

np04). ranviHa HaHeBa, A.M.
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REVIEW

By Prof. Galina Stamova Tchaneva, PhD

Department of Health Care, FPH "Prof. Dr.Tzekomir Vodenicharov,MD"

MU-S0fia

Regarding: defense of a dissertation on the topic: "Job satisfaction among
health professionals working in intensive care clinics/wards in hospital care",

developed by Daniela Yulieva Petrova, with scientific supervisors: Assoc. Prof.
Dr. Penka Stefanova, PhD and Prof. Silvia Tsvetkova, PhD in the Doctoral
Program "Health Care Management" in the professional field 7.4. Public Health.

I am appointed as a member of the Scientific Jury by Order No. 1308 of the
Rector of MU-Pleven.

Relevance of the dissertation work

In order to meet the expectations of society from modern healthcare, it
is important to study the professional satisfaction of medical specialists and the
factors influencing their motivation and satisfaction with their professional
realization. The deficit of medical specialists, especially in intensive care
clinics/wards of medical institutions, requires an in-depth study of the reasons
for attracting and retaining personnel, who are required to undergo continuous
training and improve their professional qualifications. A number of modern
studies prove that people's job satisfaction significantly affects the efficiency
and quality of a given organization. Personnel management in hospital care
needs to be based on scientific research and good practices in order to
guarantee the desired results.

Structure and characteristics of the dissertation work

The dissertation work is structured in five chapters: chapter one -

literature review; chapter two - purpose, tasks and methodology of the study;
chapter three - results and discussion; chapter four - practical and applied
model. Methodology for determining job satisfaction; chapter five

conclusions, contributions and recommendations. The dissertation work is 226

pages long, the results are clearly presented in 36 tables and 66 figures. The

literature used includes 217 titles, of which 78 are in Cyrillic and 139 - in Latin. 4

appendices are included.

The literature review includes the following titles: Types of social groups;
Clarification of the concept of "Job satisfaction"; Theories of job satisfaction;
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Factors influencing job satisfaction; Comparison of job satisfaction among
employees of the health and education systems.

Theoretical material on the topic under consideration has been collected

and structured, using the correct terminology and scientific style.

Theories of job satisfaction are described according to the following
classification:

- substantive — describe the factors contributing to job satisfaction

- process — examine the mechanisms influencing job satisfaction

— unite classical theories with the aim of their optimalcontemporary
application in practice.

The literature review presents a characterization of the intensive care
unit/clinic as a small social group. The doctoral student manifests special
attention to the concept of "job satisfaction", presenting theories of job
satisfaction and motivational theories. The factors influencing job satisfaction
are examined in depth: personality factors; work factors; environmental
factors.

The doctoral student compares job satisfaction among employees of the
health and education systems, showing results from studies conducted by

authors both in the country and abroad. The factors that influence job
satisfaction among teachers and medical specialists are studied.

The summary of the literature review presents three main conclusions
related to the main problems regarding the topic of job satisfaction.

The objective clearly and precisely defines the main directions of the
study, fully corresponding to the title. To achieve the objective, five tasks have

been formulated related to studying the opinion of health specialists from
intensive care units regarding job satisfaction, as well as analyzing the factors

that influence their satisfaction.

The methodology includes a formulated object and subject of the study.

The stages of the study are presented in detail - three stages: during the first
stage, the scientific literature was analyzed and the research tools were
developed; during the second stage, the survey was conducted using
questionnaires. The study included health professionals from intensive care
departments/clinics of two medical institutions in the city of Pleven and 6 other
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medical institutions in the country; during the third stage, the results were
processed. The study included 194 health professionals.

The methods include: documentary, survey and statistical. They fully

allow for the collection and analysis of data on the topic of the dissertation.

The survey includes: questions about job satisfaction; a test for work
alienation [adapted by A. Velichkov for Bulgarian conditions/; a test for

assessing the long-term motivation of individual behavior /adapted by A.

Velichkov for Bulgarian conditions/; a test for satisfaction with colleagues
/validated and standardized for Bulgarian conditions by A. Velichkov and M.

Radoslavova/.

The statistical processing of the data was carried out using the software
packages MS office Excel 2002 SPSS for Windows v.21.O.

The third chapter presents the results and the discussion, analyzing the
main trends and problems on the topic of the dissertation.

A socio-demographic characteristic of the studied health professionals

/doctors and health care specialists/ from intensive care clinics/wards of public
and private medical institutions was made. The data shows that the age of the

health professionals working in intensive care structures is mainly young
people - from 20 to 30 years. Data on the economic and environmental
characteristics of the studied individuals are presented. The environmental
characteristics include: the intensity and urgency of the work; the risk to the
patients' lives; professional stress. The dependencies between the socio-

demographic, economic and environmental characteristics were analyzed.

The doctoral student conducted an in-depth analysis of job satisfaction
from the studied factors. About 1/3 of the respondents indicated that they

were dissatisfied with the payment for their work. Only 3.6% were completely
satisfied with the payment in relation to the volume of work and the difficulty

of the tasks in the intensive care structures of hospital care.

The satisfaction of healthcare professionals from intensive care units was
studied and analyzed in terms of payment, satisfaction with the specifics of the
job, with continuing education, with management style, moral satisfaction, and
job security.

The in-depth analysis of the data obtained is a basis that enables the

doctoral student to draw important conclusions and formulate the leading
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problems regarding the satisfaction with the work of healthcare professionals
in intensive care units.

Based on the analysis of the questionnaire survey, a practical-applied
model and methodology for establishing job satisfaction were developed. The
practical-applied model is based on a stratometric concept, which allows not
only to establish job satisfaction, but also to analyze interpersonal
relationships. The methodology for establishing job satisfaction was developed
on the basis of the practical-applied model and the stratometric approach. The
methodology includes 8 indicators/scales, which are: satisfaction with
workplace relationships; satisfaction with the attitude of colleagues;
satisfaction with continuing education; satisfaction with the organization and

content of work; self-esteem and self-efficacy; satisfaction with remuneration;
satisfaction with the manager's attitude towards the employee; satisfaction
with task performance. The assessment is carried out on a five-point scale.

The conclusions of the study are logically structured based on the
analyses of the results. The satisfaction of healthcare professionals in intensive

care clinics/wards of hospital care, as well as the leading factors for workplace
satisfaction, have been determined.

The contributions of the dissertation are of a theoretical and practical-
applied nature. The theoretical contributions are aimed at the use of
stratometric analysis in studying the job satisfaction of healthcare
professionals. A comprehensive study of job satisfaction has been carried out in

relation to the specifics of the work environment, conditions of high risk,

intensity and responsibility. The factors that influence the satisfaction of
healthcare professionals are structured in a hierarchical order and can be used

to increase the effectiveness of hospital management. The practical-applied
contributions include practically applicable recommendations for increasing job
satisfaction based on objective and scientifically based analyses and
conclusions. A significant contribution is the developed practical-applied
model, based on the stratometric approach, the application of which in

practice will lead to a positive impact on management styles and management
decisions in hospital care. The need to monitor the satisfaction of health
professionals in intensive care units is proven in order to achieve higher
efficiency in human resources management.

Three recommendations are formulated for the management of medical
institutions regarding the implementation of a methodology for assessing the
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satisfaction of health professionals and the provision of qualified specialists in

intensive care and intensive care structures.

The presented abstract by the doctoral student contains the main
statements of the second chapter of the dissertation work and the most
important results of the conducted research. The doctoral student has two
independent publications and one publication with a team of authors, which
have been presented at scientific forums and have been published in the

following publications: 1. Trakia Journal of Science, 2025; Collection of reports
from the Sixth Scientific Conference of the Bulgarian National Society of Public
Health, 2023; Collection of reports from the Twenty-first National Scientific
Session for Students and Teachers "With a Vision for the Future" 2023.

The documents presented by Daniela Petrova show her continuous
training and professional development. After graduating as a nurse, she

acquired a specialty in Anesthesiology and Intensive Care, and later a

Bachelor's and Master's degree in Healthcare Management. In addition to the

position of "nurse", she has a professional career as a "senior nurse" and as a

lecturer at MU-Pleven. Daniela Petrova's professional experience in the field of
intensive care is an important prerequisite for her chosen topic for the

dissertation.

Conclusion

The dissertation work developed by Daniela Yulieva Petrova on the topic:

"Job satisfaction among health professionals working in intensive care
clinics/wards in hospital care" shows her deep interests in the field of human

resources management in intensive care structures. The tools used and the

design of the study allow for a serious analysis of the problems regarding the

satisfaction of health professionals. The practical and applied model developed
by the doctoral student is the basis for increasing the efficiency of hospital

management and the establishment of good management practices with

scientific justification.

In conclusion, I believe that the dissertation work developed by Daniela

Yulieva Petrova on the topic: "Job satisfaction among health professionals

working in intensive care clinics/wards in hospital care facilities" complies with

the Law on the Development of Academic Staff in the Republic of Bulgaria and

the Regulations on the Development of Academic Staff of MU-Pleven. I give a

positive assessment of the developed dissertation work and recommend to the

esteemed members of the Scientific Jury to make a decision to award Daniela

Yulieva Petrova the educational and scientific degree "Doctor" in the field of
5



higher education 7. Health and Sports, professional field 7.4. Public Health,

scientific specialty "Health Care Management".
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