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IlpeaceÅaTeJ151 Ha Hay-IH0

110 npouenypa 3a npHÅ06HBaHe Ha OHC „ÅOKTOP"

AOK-ropcKa nporpaMa „ynpawreymeHa 3npaBHHTe rpH)KH"

MenHUHHCKH YHHBepcHTeer — FIJIeBeH

CTAHOBHUIE
OT 21011. A-p AHMa ICpyM0Ba I-laH0Ba, A.M.

KaTenpa „COUHaJIHaMenH11HHa H 3ÅpaBeH MeHHA)KMbHT"

G)aKYJITeT „06UxeCTBeHO 3ApaBe"

MeAH11HHCKH YHHBePCHTeT— FIJIeBeH

no npouemypa 3a IIPHCV,KnaHe Ha OHC „ÅOKTOP"

06j1acT Ha Bncme 06pa30BaHne: 7. "3npaBeona3Ba11e 11 cnopT"

npod)eC110HaJIH0 HanpaBJ1e1-rne: 7.4. "0611.reCTBeHO 3ApaBe"

AORTOPC1€anporpaMa: "YnpaBJ1enne I-la 3ApaBH1rre rpnmn"

ABTop: Aarmena K).rmeBa TleTpoBa

(bop»ma Ha A0RTopaHTypaTa: caMOCTOHTeJIHa I-la 06yqeHHe

TeMa I-la AHCePTa1UIOHHHS1 erpyn: „YAOBJ1eTBOPeHOCTOT pa60TaTanpn 3APaBHHTe cneunanncvrn,

Hayr1HH PbKOBomvrreJIH:21011. A-p Flem«a KOCTaAMHOBa CTe(baH0Ba, A.M.

CHJIBHSI bopncoBa I-IBeTKOBa, A.KJI.IIC.

ElpencTaB%M CTaHOBHL11eTO B KaqeCTBOTO CH Ha t-1J1eH Ha Hayt1H0 )KYPH, 011peneJ1eH0 CbC 3ar10BeL1

Ha PeKTopa I-la M Y-I-IneBeH Ng 1308/28.04.2026 r. ÅeKJ1apnpaM, qe HSIMarv1 Ha HHTepecu,
BKJ110HHTeJIHO CbaBTOPCTBO C ÅHcepTaHTa ÅaHnena IOJIHeBa IleT1)0Ba.

061110 npeAcvraBf11-1e Ha npouenyparra

Aam,rena YOJIMeBa FleTpoBa e 3aqmcJ1eHa KaTO ÅOKTopaHT B caMOCTO%TeJIHa (l)0PMa Ha 06yqeHHe
B AOKTOPCKa nporpaMa „YnpaBJ1eHue Ha 3ApaBHHTe rpH)KH", H.H. 7.4. "06LqeCTBeHO 3ApaBe", B

KaTenpa „C011HaJIHa IVieÅH11HHa M 3ÅpaBeH MeHHÅ)KMbHT", (baKYJITeT „061UeCTBeHO 3ÅpaBe",

MeAHUHHCKH YHHBepcwrerr — IIJ1eBeH CbC 3ar10BeZ1N! 1638/14.06.2023 r. c Hay-IHH PbKOBOÅHTeJIHAon.
A-p IleHKa KOCTaÅHHOBa A.M. H Flpod). CHJIBHSI BopncoBa I-IBeTKOBa, A.KJI.IIC., C TeMa Ha

AHCePTaUHOHHH51 Tpyn „YÅOBneTBOPeHOCTOT pa60TaTa rlPH 3ÅpaBHHTe cne1-UWIHCTH, pa60Te111H B

HHTeH3HBHH KJIHHHKWorrneJ1eHH51B neqe6HH 3aBeneHH51 3a 60JIHHt1Ha 110M0111". 110JIO>KHJ1a e ycne111H0
VBFIHT 3a 401cropcKH MUHMMYM rro cneuuaJIHocvra H Ha OCHOBaHue Pemevme Ha OaKYJITeTHH51CbBeT Ha
(baKYJITeT „061-qeCTBeHO 3ApaBe",MY — I-IneBeH, AOKTopaHTKaTae OTHHCJ1eHa 3a110BeÅ Ha PeKTopa
N! 552/1 1.02.2026 r. C npaB0 Ha 3a111HTa, cnen H3r1bJIHeHH ganat1H FIO yqe6eH rlJ1aH H

npHA06HTH He06XOÅHMH KPeÄHTH.



FIpeÅCTaBeHHSIT MH KOMr1J1eKT MaTepnaJ111 Ha eneKTPOHeH HOCHTeJ1 e B CbOTBeTCTBHe C

H3HCKBaHwrra Ha HOPMaTMBHa•ra 6a3a H Bb3 OCHOBa Ha Ha60pa MaTepnaJIH H AOKYMeHTH 3a%BHBaM, qe

ca cna3eHH pena YCJIOBH51Ta 3a 3aL11HTraHa AHCePTaUHOHeH TPYÅ 3a IIPHA06HBaHeHa OHC „ÅOKTOP",

RpaTKH aaHH11 3a AORTOPaHTa

AucepTaHTbT Aaymena IleTpoBa e 3ar10LIHaJ1a MeÅHUHHCKOTO CH 06pa30BaHHe B VIHcTHTYTa3a
110JUOTOBKa Ha 3APaBHH Kanpu cpeAH0 cneLIHaJIH0 06pa30BaHue — FIJIeBeH MIBKCCO/ C

r11)HÅ06HBme npe3 1988 r. Ha cpeÅH0 cneumaJIH0 06pa30BaHue MenHLIHHCKa cecTpa. Ilpe3 1993 r. e
HanrpaAHJ1a 06pa30BaTeJIHOTO CH HHBO C npHA06HBaHe Ha 110JIYBHC111e06pa30BaHne, Cbluo MeAHLIHHCKa
cecTpa. Ilpe3 2013 r. 3aBbp111Ba 06yqeHne-ro CH B MY — FIJIeBeH c IIPHÅ06HBaHeHa 6arcaJ1aBT,pC1€a

cTeneH „YnpaBJ1eHne 1--1a 3mpaBHHTe rpH)KH", a upe3 2014 r. H Marucnp TIO „YnpaBJ1eHue Ha 3ÅpaBHHTe
rpHXH". Ilpe3 2008 r. npHÅ06HBa cneunaJIHocT AHecTe3H0J10rH51 H VIHTeH3MBHH rpmxvr.

3anot1HaJ1a e TpYA0BaTa CH Kapuepa B MBAJI — rYJ151HLIH, a OT 1995 r. AO MOMeHTa pa60TH KaT0

cecTpa H cTapma cecTpa B KAWI III-TO OAPIJI KbM YMBAJI „A-p reoprmCTPaHCKH"— IIneBeH. Ilpe3
2025 e HUHaqeHa KaTO Ilpe110ÅaBaTeJ1 B Karrenpa „CeCTPHHCKHxmpyprHt1HH rpw,KH", OaKYJITeT
„3apaBHH rpw,KM" MeÅHUHHCKH YHHBePCHTeT— I-IneBeH.

AncepTau110HHHHT TI)YA e HanncaH Ha 196 CTPaHHLU1 CbAbP)Ka 36 rra6JIHUH, 67 (Imrypu 4

IIPHJIO)KeHH51. BKJ110qeHH ca BCHHICH OCHOBHH eneMeHTH Ha 061110 Bb3npneTaTa y Hac crrpyKTypæra 3a

IlpeacTaBÆHe Ha AHCePTaLIHOHeH Tpyn: BbBeneHHe — 4 CTP.; JIHTepaTypeH0630P— 63 CTP.; ueJ1, 3ama11H
H MeTOÅOJ10rHS1 — 8 CTP.; MaTePV1aJIH H MeTOÅH — 9 CTP.; pe3YJITaTH H 06Cb)1€naHe — 102 CTP.; H3BOÅH,

rlPHHOCH H npenopbKH — 6 CTP.; — 22 CTP., BICJ110t1Bama 139 H3TOHHHKa Ha JiaTHHH11a,

IcaT0 12 H3TOLIHHKa (5.5 %) ca ny6JIHKYBaHH cneA 2020 roÅ.

AKTyaJIHOCT Ila TeMaT1,1Karra n nenecb06pa3HocT Ha nocTaBeH11Te ueJ1 H 3aAaqn

YA0BJ1eTBopeHocrra OT pa60TaTa e (l)aKTop IIPH BCeKH 110BeK, OKUBa111 H3KJ110t1UTeJIHO roji%MO

Bb3neiiCTBme BbPXY MOTHBaUH51Ta MY na OCTaHe 110-ÅbJ1ro BpeMe Ha maneH0 pa60TH0 MSICTO. VIMaiiKV1 B

IlpeÅBHÅ roneMHH ned)HLIHT B rn06aJ1eH Mama6 Ha cneUHUIHCTH 110 3APaBHH KaKTO H HeAOCTqra

B Hal.1HOHaneH acr1eKT Ha JleKapH cne1-1HUIHCTH rlo aHeCTe3HOJ10rH51 H VIHTeH3HBHO Jleqeyme,

aKTyaJIHocrra Ha TeMaTa CTaBa 01-ue 110 3HaHHMa. OTKPMBaMKM(baKTopme Ha Tpyna, KOUTO B Hail-

1"0J151Ma cTe11eH BJIH5151T Bbpxy YAOBJ1eTBOPeHOCTraOT pa60TaTa IIPH '3mpaBHHTe cneLIHaJIHCTH, 6K MOrJIO
I-ta ce rrocTnrHe r10A06p51BaHe Ha KayeCTBOTO Ha MeÅHLIHHCKaTa HOMOILI, HaMaJ151BaHe Ha TeKyqeCTBOTO

Ha nepc0Hana B 60JIHHUHTe, KoeTO ure Å0111)HHece3a HaMaJ151BaHe Ha med)H11HTa OT IcaÅPH H 110BH111aBaHe

Ha KaqeCTBOTO Ha npeAJ1araHHTe 3ÅpaBHV1 rPH)KH.

Ha (l)0Ha Ha Ha ceKTopa Ha 3ApaBeona3BaHeT0 H HapaCTBa1110TO BHHMaHHe,

KoeTO ce OTÅeJ151 Ha Aed)H11HTa Ha 3npaBHH51 rrepc0HaJ1, IIP06neMbT 3a 111)0YYBaHeT0 Ha

YAOBJ1eTBopeHocrraOT pa60TaTa IIPH 3ApaBHHTe cneUHUIVICTH e H3KJ110HHTeJIHO aKTyaneH, Tbii KaTO TSI

ce SIBSIBa 10110110B (Imcrop 3a ed)eKTHBHOTO (l)YHICUHOHHPaHe Ha neqe6HHTe 3aBeneHH51 ICaKTO OT
ny6JIHt1HH51, TaKa H OT qaCTHHS1 ceKTop.

OneH51BaM KaTO MHOro awryaJIH0 H uenecb06pa3H0 npoBeÅeH0T0 npoY1-1BaHe Ha

YAOBJ1eTBOPeHOCT OT pa60TaTa I-IPH 3ÅpaBHwre cneuuaJIHCTH, pa60Te11(H B HHTeH3HBHH
KJIHHHKH/OTneneHH51 B neqe6HH 3aBeÅeHH51 3a 60JIHWIHa rlOMOLU.

JIHTepaTY1)HHHT 0630P06xBa111a 63 CTPaHHUH H CbÅbpxa 10 (burypn. PagrnexnaTce Bb11POCH,

CBbP3aHH BHAOBeTe COI-1HaJIHH rpyrm, Ha MUIKt1Ta COI_1HaJIHa rpylla, KOJIeKTHB'bT KaTO

MaJIKa COUVWIHa rpyna, KJIHHHKa rlo aHeCTe3monorH51 H HHTeH3HBHO neqeyme ICaTO MajlKa COLIHaJIHa

rpyna. PurneÅaH0 e 110H51THeTO „YÅOBJ1eTBOPeHOCT OT pa60TaTa", PUJIVILIHH Teopuvl 3a
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YAOBJ1eTBopeHocrraOT pa60TaTa, (baKTOPHTe, BJIVIRLUH Ha YAOBJ1eTBOPeHOCTTaOT pa60TaTa - CBbP3aHH
c JIHt1HOCTra, c pa60TaTa, CbC cpenarra. HanpaBeH0 e H cpaBHeHne Ha YA0BJ1eTBopeHocrra OT pa60TaTa

cnyxvrreJIH OT 3ÅpaBeona3BaHeT0 H 06pa30BaTeJIHaTaCHCTeMa. HanpaBeHH51T aHUIH3 110Ka3Ba, ge
B punut1HHTe CTPaHH ce Ha6J110ÅaBaT BapnaUHH Ha cTeneHTa Ha YÅOBJ1eTBOPeHOCT OT pa60TaTa
3ÅpaBHHTe cneqnaJIHCTH, CJ1eÅCTBne OT COUMUIHt1Ta, 110JIHTV1qeC1€aTa H HKOHOMHqeCKaTa 06CTaHOBKa,

BPeMeTO M MHCTOTO, B KoeTO 3ÅPaBHHTe cneuvraJIHCTM OCb1UeCTBflBaT TpYÅ0BaTa CH ÅeiiHOCT. JJ10Ka3aHa
e BPb31€aTa YÅOBJ1eTBopeHOCTTaOT pa60TaTa H rlP0(beCHOHaJIHH51 cTpec.

1103HTHBHO KaqecTB0 Ha pa3pa60T1€aTa e H3Be)1cnaHeT0 1--1a U3BOÅH OT JIHTepaTypHHÆ 0630P,

ICOeTO AVICePTaHTKaTa e HanpaBHJ1a. 1/13BOÅHTe naBarr OCHOBaHHe H 3a (bopyrynmpaHe Ha uenrra Ha

AHcep-raAHflTa, KOHTO e H3CJ1eABaHe YAOBneTBopeHocerra OT pa60TaTa 3ÅpaBHwre cneuna-nuceru,
pa60meLL(H B HHTeH3ViBHVITe 3BeHa Ha neqe6HH 3aBeneHM51 3a 60JIHV111Ha HOMOIII KaT0 ce vueHTH(lmuupaT
(l)aKTOPHTe,KOHTO 51 110BJIU51BaT.

B H311bJIHeHnerro Ha TUH I-ten I-LaHueJ1aIleTpoBa CH TIOCTaB51 IleT 3aÅat1H H e H3BeJ1a TPH
V13CJ1eÄOBaTeJICKH XHT10Te3H. XHT10Te3HTe ca CBbP3aHH C pa3JTHt1Ha CTeneH Ha YÅOBJ1eTBOPeHOCT OT
pa60TaTaHa 3ÅPaBHHTe cneUHUIVICTH, B 3aBHCHMOCT OT (l)aKTopmrre, KOHTO 110BJIH%BaT, B 3aBHCHMOCT

OT cneuuaJIHocrra u MM, B 3aBVICHMOCT OT BHÅa Ha neqe6HOT0 3aBene1-1vre

11)'6JIHHHaH qacTHa C06CTBeHOCT.

MeT0AH1€a Ha "3CneABaHerro

V13110J13BaHHTeMaTePHaJIM H MeTOÅH ca nonp06H0 onucaHH H maBaT 06eKTVIBHa Bb3MO)KHOCT 3a

OCb1-qeCTB51BaHeTOHa nocTaBeHaTa I-ten H 3amaHH. IlpaBH BlieqarrneHHe rrpe11H3HocTTa B rrpezxcTaB}1HeT0

Ha HH(boprvraUHSITa B qacT Ha AHCePTaUH51Ta, ICOeTO 11011CKa3Ba OTHOL11eHne KbM KaqeCTBOTO Ha

nonyqeHHTe pe3YJITaTH OT AOKTopawra. M3110J13BaHO e KOM11J1eKCHO COUHaJIHO-ncnxonornqeCKO

V13CJ1eABaHe. Pa.3naÅeHH H Cb6paHH ca aHKeTHH Kapru Ha 3ÅPaBHH Clie1-1HUIHCTH, pa60TeLLIH B

VII-rreH3UBHH KJIVIHHKH/OTneJ1eHH51 B Jleqe6HH 3aBeneHH51 3a 60JIHHLIHa HOMOLLI OT LL1eCTTe perH0Ha Ha

cTpaHaTa. Vi3BbP111eHe H ÅOKyvreHTaJ1eH MeTOÅ 3a aHaJIH3 Ha mocTb11HaTa counonorvrqecl€a H

ncuxonoruqecyca 3a na ce npocnenm AHHaMHKaTa Ha (l)eHOMeHa „YÅOBJ1eTBOPeHOCT OT
Tpyna" VI (baKTOPHTe, KOHTO B Haii-ronsma cTeneH 110BJIH%Barr CbCTOSIHmeTO, Harnacvrre H OTH0111eHneTO

Ha 32-xpaBHHTe ClieqnaJIHCTH KbM Tpyna. CTaTHCTmqeCKaTa 06pa60T1ca Ha nonyqeHaTa e

H3BbpmeHa nocpeÅCTBOM cod)TyepHHTe 11t1KeTHMS offise Excel 2007 H SPSS for Windows v.21.0.

IlpemcrraBeHHTe pe3YJITaT11 OT AHCePTa1-1VIOHHam pa60Ta 110Ka3Bær,qe npoyt1BaHeT0e He caMO

A06pe nntumpaH0, HO H ycne111H0 H311bJIHeHO. AaHHHTeca ormcaHH 51CHO, n06pe 0HarJ1emeHH. BucoK0
OUeHSIBarv1 BMÅa H CTHJ1a Ha (Imrypmrre C 110J1yqeHHTe pe3YJrraTH, KOeTO yneCH51Ba opneHTHpaHeTO B

pa3pa60TKaTa,KaKTO H npeUH3HOTO ormcarme Ha (burypHTe.

Pe3YJITaTHTeOT H3CJ1eÅBaHe•ro ca cTpyycrypupaHH B TPH OCHOBHH pamena:
1) HICOHOMHqeCKH H cpeA0BH xapaKTepvrcrrmcw,
2) aHaJIH3 H 06Cb)KÅt1He Ha pe3YJITaTHTe OT H3r10JT3Bamrre MeTOAHKW,
3) cpaBHHTeneH aHaJIH3 1-la pe3YJITaTHTe H CTEITVICTmqeCKHTe 3aBHCHMOCTH MOKÅY H3110J13BaHwre

MeTOAUKH.
110 OTH0111eHHe Ha rlbPBH51 pa3neJ1 pe3yrrraTHTe OT npoBeÅeH0T0 aHKeTHO npoyt1BaHe 110Ka3BaT,

HUIHtme Ha CTaTHCTmqeCICH '3Ha11UMH pa3JIHt1H51 rpynme, (l)oprvmpal-m cnopen ceMeiiHH% cTaTyc

pemmua (l)aKrropn, CBbP3aHH C pa60TaTa - HeoTJIO)KHOCT Ha pa60Ta, cTer1eH Ha PHCK 3a )KVIBOTa Ha

nal-U1eHTHTe H HHBO Ha cTpec. 110 OTH0111eHHe Ha cTpec ce

ycrraHOB}1BaT no-BHCOKH HMBa npvr JIHUEITa ceMeeH crramyc „pa3BeneHH". B paMKHTe Ha npoY11BaHeT0

TOBa MO)1Ce na 6'bne CBbP3BaHO C HaTpY11BaHeT0 Ha AOI-16JIHH'reJIHH JIHIIHH H d)HHaHCOBH ablraxmvrerrru,

KalCTO H C 110BH111eHa HecurypHocT H LIYBCTBvrreJIHOCT KBM opraHH3aLUIOHHH TIPOMeHH B pa60THaTa
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cpeÅa. IlonyqeHHTe pe3YJITaTH 110A1cpe1151T xmoere3arra, qe cbt-leeraBaHeT0 Ha
V13HCKBaHH51 C no-CJIO)1CHa )lcurreäcrca curryaLIH51 MO)1€e Ila 3aCHJIH IIPOKHB}1BaHH51 cTpec.

FIPHaHUIH3a H 06Cb)KÅaHeTO Ha pe3YJITEITHTe OT aHKeTa„YÅOBJ1eTBOPeHOCTOT pa60TaTa" He e

ycTaHOBeHa CTaTHCTnqeCKH 3Hat1HMa BPb31€a 3ar1J1a11-xaHeT0 H 11130(becH0HaJIHaTa
YAOBneTBopeHOCT,HO Cb111ecTBYBa TarcaBa B YAOBJ1eTBopeHOCTTaOT TPYÅOBOTOBb3Harpa)KÅeHue
Mb)KeTe H xeHHTe. ÅaHHHTe 110KUBaT, qe Haji-Heyn0BJ1eTBopeHH 3ApaBHHTe cneqnaJIHCTH ca OT
CbOTBeTCTBHeTO Ha TIDYÅ0BHTe HM Bb3Harpa)KÅeHHe C 06eMa pa60Ta H OTrOBOPHOCTHTe B pa60TaTa. B
xma Ha H3CJ1eÅBaHeTO e ycTaH0BeHa CHJIHa CTaTHCTuqeCKH 3Hat1HMa 3aBUCHMOCT

B3aHMOOTH0111eHn;rra Ha pa60THOT0WICTO YA0BJ1eTBopeHocrra OT pa60TaTa. 0606meHV151T aHaJIM3 Ha
pe3YJITaTHTe OTHOCHO •rpYÄ0B0T0 Bb3Harpa)1cneHue 110KUBa, qe 311paBHHTe CllennaJIHCTH Kæro USIJIO ca
HeyÄOBneTBopeHH OT HHBOTO Ha 3a11J1a111aHe.B Hail-Bucorca cTeneH HeynOBJ1eTBOPeHOCTrae CBbP3aHa
C HeCbOTBeTCTBneTOMexny pa-3Mepa Ha 3anna111aHeT0 H TpYÅHocrra Ha H3r1bJIH51BaHHTe 3ag:tat1H H

noeMEIHHTe npo(becH0HaJIHH OTrOBOPHOCTH.

0606LUeHHTe aHaJIH3H Ha naHHHTe OT TecTa „OTt1Y)KneHme OT pa60TaTa" 110Ka3Ba, qe

0THY)KÅe1-merro OT pa60TaTa He 0Ka3Ba CbLLteCTBeHO BJIH51HHe Bbpxy 06111arra YAOBJ1eTBOPeHOCT OT
pa60TaTa. IlonyqeHHTe pegymarru Morarr Zla ce mrrepnpeervrparrB KOHTeKCTa Ha Ha pa60Ta
B HHTeH3HBHHTe OTAeJ1eHHS1, xapaKTepH3upaLL1a ce C BHCOKa AHHaMHKa, elCCTPeMHH curryauvm,

HHTeH3HBHOCT Ha pa60Ta, PHCK 3a )KHBOTa Ha naumeHTHTe H rlOBH111eH cTpec.

Ilpn cpaBHHTeJIHH51 aHaJIH3 1-la pegyxraTHTe u CTaTUCTHqeCKHTe 3aBHCHMOCTH Mencny
H3110J13BaHHTe MeTOAHKU e YCTaHOBeHO,qe YÅ0BneTBopeHocrra OT pa60TaTa Bapnpa B 3aBHCHMOCT OT

BHAa H C06CTBeHOCTra Ha Jleqe6HOT0 3aBeneHvre, ICaTO TIO-BHCOKH HHBa ce permcTpmpaTcpeÅ 3ÅPaBHHTe

cneunumcTH, pa60Te111H B qaCTHHTe Jleqe6HH crrpyKTypH. Mecet1HH51T AOXOÄ 6J1arOCbCT051HueTO Ha
ceMeiiCTBOT0 OICa3BaT CTaTHCTHqeCKH 3Hat1HM0 BJIWIHMe BbPXY 06111arraYÅOBJ1eTBOPeHOCTOT pa60TaTa,

KaTO 110BH111aBaHerro HM BOAK no ITO-BHCOKVI HHBa Ha YAOBJ1eTBOPeHOCT. He e ycTaH0BeHa u

CTaTHCTHHeCKH 3Hat1HMa pa3JIHKa 06ma•ra YÅOBRTBOPeHOCT OT pa60Tama H 06pa30BaHne•roKaT0
Te3H pe3YJITaTH yacTHHH0 Kopecr10HÅHpaTC MOKÅYHaPOÅHH npoyt1BaHH51, HO 110Ka3BaT H

xapaKTepHH 3a HallHOHaJIHuq KOHTeKCT.

He e YCTaHOBeHO Cb111eCTBeHO punnqme B YÅOBneTBopeHocrra OT pa60THH51

pa3npeÅeJ1eHHeT0 Ha pa60TaTa cpeÅ wreHOBeTe Ha eKH11a H punpeneneHHeT0Ha pa60THOTO BpeMe

rpH)KHTe H 3mat1HTe nelcapme H cneuuaJIHCTHTe no 3ApaBHH rpmcu. H ABeTe
IIP0(beCHOHaJIHH KaTeropHH ca npeÅHMH0 YMepeH0 YAOBJ1eTBOPeHH. Flo OTH0111eHue Ha

CTpec H ABe-re KarropHH ro onpemeJ151T KaTO BHCOK, HO CW
cpeÅHHTe HHBa ca B no-BHCOKHTe CTOiiHOCTH B cpaBHerme C JleKapvrre H KaTO LIWIO r10Ka3BaT no-BHCOKH

HHBa Ha npo(becM0HaneH cTpec.

I-leHHOCT Ha pa3pa60TKaTa e H pupa60TeHH51T npmcrmco-npHJ10)KeH MOAeJ1, 6a3HpaH Ha

pa60TaTa, HO na ce aHaJIM3nparr MOICÅYJIHLIHOCTH1,rre OTH0111eHH51 B ewna. MeTOÅHKaTa maBa

Bb3MO)KHOCT na ce ai-1aJIH3Hpa cTer1eHTa Ha YA0BJ1eTBopeHocrrra OT pa60TaTa 3ÅPaBHHTe

cneunaJIHCTH OT pa3JIHHHH (baKTopH H 1103BOJ151Ba na 6bÅé1TV13110J13BaHH H orrneJIHH CKUIH B 3aBHCHMOCT

110J1yqeHHTe pe3YJITaTH ca 06eKT Ha AHCKYCMH, KbAeTO ca purJ1enaHH H CHHTe3mpaHV1

C06CTBeHHTe pe3YJITaTH OT IIPOBemeHH npoyt1BaHH51, KOeTO r10Ka3Ba PUBHT aHaJIHTHqeH TIOÅXOÅ y

ÅOKTopaHTa H A06po 60paBeHe C Hayt1HaTa JIH-repaTypa rlo TeMaTa Ha AHceprra11HOHHH51 Tpyn. OT

110J1yqeHHTe pe3YJITff1'H H npeÅcraBeH0T0 06Cb)1cnaHe MO)1€e Zla ce HarrpaBH H3BOAa, qe AHceperaHT%T

BJ1anee H3r10J13BaHHTeMeTOÅH, YMeJ10 H pa36HpaeM0 npexccTaB51 110J1yqeHHTe AaHHH.
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OOPMYJ1mpaHHca enHHaÅeceT H3BOÅa, KOUTO ca JIOI*HHHO 0TpaxeHne Ha 110J1yqeHHTepe3YJITaTH.
H3BOAUTe ca TOLIHH H H3qepnaTeJIHH, 0Tpa3%BaT pegymærwre no 110CTaBeHHTe gamaqu.

IIPHHOCHH 31-1aHHMOCT Ha pa3pa60TK'dTa 3a 1--1ayKaTa H npaKTHKaTa

IIPHeMaMIIPHHocwre, OTÅOKTopama. (bopMYJ1upaHH ca 6 npvmoca c TeoperruqeH
xapaKTep H 5 c npaKTHKo-npHJ10)KeH xapaKTep.

npeueHKa Ha ny6JIHKaunnrre no AncepTaLIH0HHnq TPYA

Pe3YJITaTHTeOT ca ITY6JIHKYBaHHB 4 pea-IIHH CTaTHH, Ha KOHTO ,IlaHueJ1a

Ile-rpoBa e 11bPBH aBTOP.

ABTope(bepaT

e rrpencTaBeH Ha 6bJ1rapcKM H aHrJIHMCKH e3HK. OTF0Bapq Ha H3HCKBaHHATa
KaKTO 110 CbAbP)KaHHe, TaKa H no TOM 0Tpa3%Ba KOPeKTHO cb111Hocrra Ha

AHCePTaUHOHHHATpym OHarJ1eneH e c BHCOKO HHd)OPMaTHBHH(burypn u Ta6JIUUH. B Hero ca 0Tpa3eHH
MeTOÅOJ10rqwra, OCHOBHHTe pe3YJrrarru C 06CbxnaHeTO HM u CbOTBeTHHTe H3BOAH, IIPHHOCM

CBbP3aHvrre c rrpyua ny6nmcaLIHH.

KPHTHHHH 3a6eJIUKKH n npenopmcn

AHCePTaUHOHHH%T 6m cneqeJIHJ1, aK0 pe3YJITaTHTe 6bnarr no-IllupoK0 ny6JIMKYBaHH.

3AKJ11-OLIEHHE

,LlmcePTa11HOHHHRT Ha Aaymena K)pmeBa ElenoBa „YÅOBJ1eTBOPeHOCTOT pa60TaTa
3ÅpaBHHTe cneuuaJIMCTH, pa60Te111H B HHTeH3HBHH KJIHHHKH/OTÅeJ1eHH% B neqe6HH 3aBeneHHA 3a
60JIHHHHa HOMOIII" cbÄbpxca TeopeTHHHM H HayHHO-11PHJIO)KHH pe3YJITaTH, KOHTO npeÅcTaBJIABaT
opurvma.uelå YIPHHOC B HayKaTa. Pa60TaTa 0TF0Bapq Ha BCHLIKH H3HCKBaHH%Ta Ha 3aKOHa 3a pa3BHTue
Ha aKaneMHt1HHH CbCTaB B Peny6JIHKa bbJ1rapnq (3PACPB) IlpaBVIJIHHKa 3a npHJ1araHe Ha 3PACPb.
IlpeÄCTaBeHHTe MarrepnaJIH H AHCePTaLIHOHHH pe3YJITaTH CbOTBeTCTBaT Ha H3HCKBaHH51

Ha BHC111eTO YHHJIHLue.

AHCePTaUHOHHH%T 110KUBa, He AORTOPaHT%T AaHmeJ1aFleTpoBa e OBJ1aÅW1a MeTOÅHKH,

YMee ma aHaJIH3upa, na cMHTe3upa pe3YJITaTH H na d)oprvrynupa H3BOAH. OT H36poeHOTO cneABa, qe ca

VB11bJIHeHH ABeTe 3anaHH Ha Å0KTopaHTypaTa — 06pa30BaTeJIHaTaH Hayt1HaTa,
3aBbP111eHHHT IIHCMeH MO)Ke Aa 110J1y-1H 3acJ1yxeHa 110JIO)KmrreJIHa oueHKa.

IlopaAH ropeH3JIO)KeHOTO, AaBar•v1 CBOHTa nonomnrreJIHa oueHKa lipeÅJ1araM Ha

MHoroyBaxaeMHTe tlJ1eHOBe Ha Hayt1H0T0 xypu Aa OHC "AOKTOP"Ha LaHuena YOpueBa

IlenoBa B AOKTOPCKa nporpaMa 110 YnpaBJ1eHne Ha 3npaBHHTerpmxcu, FIH 7.4. 06meCTBeHO 3ÅpaBe.
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Faculty ofPublic Health, Medical University — Pleven

Regarding the procedure for the acquisition of ESD "Doctor"

Field ofHigher Education: 7. Health and Sports
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PhD Program: Management ofHealth Care

Author: Daniela Yulieva Petrova

Form of Study: independent form of learning

Dissertation Title: "JOB SATISFACTIONAMONG HEALTHCARE SPECIALISTS WORKING
IN INTENSIVE CARE CLINICS/DEPARTMENTS IN INPATIENT HEALTHCARE
FACILITIES"

Scientific Supervisor: Assoc. Prof. Penka Kostadinova Stefanova, MD, PhD

Prof. Silvia Borisova Tsvetkova, D.Clin.Psych.

I present this opinion in my capacity as a member of the Scientific Jury appointed by Order No.
1308/28.04.2026 of the Rector ofMedical University — Pleven. I hereby declare that I have no conflict of
interest, including no co-authorship with the doctoral candidate Daniela Yulieva Petrova.

General Presentation of the Procedure

Daniela Yulieva Petrova was enrolled as a doctoral student in an independent form of study in the

doctoralprogramme "HealthcareManagement", Professional Field 7.4 "Public Health", at the Department
of Social Medicine and Health Management, Faculty ofPublic Health, Medical University — Pleven, by
Order No. 1638/14.06.2023, under the scientific supervision of Assoc. Prof. Penka Kostadinova
Stefanova, MD, PhD, and Prof. Silvia Borisova Tsvetkova, DCIinPsych, with the dissertation topic: "Job
Satisfaction among Healthcare Professionals Working in Intensive Care Clinics/Departments in

Hospitals". The doctoral candidate has successfully passed the doctoral minimum examination in the

specialty. Based on a decision ofthe Faculty Council ofthe Faculty ofPublic Health at Medical University
— Pleven, she was disenrolled by Rector's Order No. 552/11.02.2026 with the right to public defense,

following the successful completion of the tasks set out in the individual study plan and the acquisition of

the required academic credits.



The set ofmaterials submitted to me in electronic format complies with the requirements of the

applicable regulatory framework. Based on the submitted materials and documents, I confirm that the

procedures and conditions for the defense of a dissertation thesis for the award of the Educational and
Scientific Degree "Doctor" have been duly observed in accordance with the Law on the Development of
Academic Staff in the Republic of Bulgaria, the Regulations for its Implementation, and the internal
regulations ofMedical University — Pleven.

Brief Biographical Information about the Doctoral Candidate

The doctoral candidate, Daniela Petrova, began her medical education at the Institute for the

Training ofHealthcare Personnel with Secondary Specialized Education — Pleven (IPZKSSO), where in
1988 she obtained a secondary specialized qualification as a nurse. In 1993, she further advanced her

educational qualifications by obtaining a semi-higher education degree, also in nursing. In 2013, she

graduated from Medical University — Pleven with a Bachelor's degree in "Healthcare Management",
followed by a Master's degree in "Healthcare Management" in 2014. In 2008, she acquired a specialty
qualification in Anaesthesiology and Intensive Care.

She began her professional career at the Multiprofile Hospital for Active Treatment in Gulyantsi,
and since 1995 has been working as a nurse and seniornurse at the Clinic ofAnaesthesiology and Intensive
Care, Third Intensive Care Unit, at University Hospital Dr. Georgi Stranski. In 2025, she was appointed

as a lecturer at the Department of Surgical Nursing Care, Faculty ofHealth Care, Medical University —

Pleven.

The dissertation thesis comprises 196 pages and includes 36 tables, 67 figures, and 4 appendices.

It contains all principal components of the generally accepted national structure for dissertation
presentation, namely: Introduction — 4 pages; Literature Review — 63 pages; Aim, Objectives and

Methodology — 8 pages; Materials and Methods 9 pages; Results and Discussion — 102 pages;
Conclusions, Contributions and Recommendations — 6 pages; Bibliography — 22 pages, comprising 139

references in Latin script, ofwhich 12 references (5.5%) were published after 2020.

Relevance of the Research Topic and Appropriateness of the Aim and Objectives

Job satisfaction is a factor of considerable importance for every individual, exerting a substantial

influence on the motivation to remain in a particular workplace over an extended period of time. Given
the significant global shortage of healthcare professionals, as well as the national deficit of specialists in

anaesthesiology and intensive care, the relevance of the present topic becomes even more pronounced.

Identifying the occupational factors that most strongly influence job satisfaction among healthcare

professionals could contribute to improving the quality of medical care, reducing staff turnover in
hospitals, alleviating workforce shortages, and ultimately enhancing the quality of healthcare services
provided.

Against the background ofthe specific nature of the healthcare sector and the increasing attention
devoted to the shortage of healthcare personnel, the issue of investigating job satisfaction among
healthcare professionals is highly relevant, as it represents a key determinant for the effective functioning

ofhealthcare institutions in both the public and private sectors.

I consider the conducted study on job satisfaction among healthcare professionals working in

intensive care clinics/departmentswithin hospital healthcare institutions to be highly relevant, timely, and

methodologically appropriate.



The literature review spans 63 pages and includes 10 figures. It addresses issues related to the

types of social groups, the definition of the small social group, the collective as a small social group, and
the Clinic ofAnaesthesiology and Intensive Care as a small social group. The concept of"job satisfaction"
is examined, together with various theories of job satisfaction and the factors influencing it, including

factors related to personality, work characteristics, and the working environment. A comparison is also
made between job satisfaction among employees in the healthcare and educational sectors. The analysis
conducted demonstrates that variations in the degree of job satisfaction among healthcare professionals
are observed across different countries as a consequence of the social, political, and economic
environment, as well as the time and place in which healthcare professionals perform their occupational

duties. The relationship between job satisfaction and occupational stress has also been confirmed.

A positive feature of the dissertation is the formulation of conclusions derived from the literature
review, which the doctoral candidate has successfully accomplished. These conclusions provide the basis
for defining the primary aim of the dissertation, namely to investigate job satisfaction among healthcare

professionals working in intensive care units within hospital healthcare institutions and to identify the

factors influencing it.

In pursuit of this aim, Daniela Petrova formulated five research objectives and proposed three

research hypotheses. The hypotheses are related to differences in the level of job satisfaction among
healthcare professionals depending on the factors influencing it, their specialty and professional
qualification, and the type of healthcare institution, namely public or privately owned establishments.

Research Methodology

The materials and methods employed are described in detail and provide an objective basis for

achieving the stated aim and research objectives. Particular impression is made by the precision with
which the information in this section of the dissertation is presented, reflecting the doctoral candidate's
commitment to the quality and reliability of the obtained results. A comprehensive socio-psychological

research approach was applied. Questionnaires were distributed to and collected from healthcare

professionals working in intensive care clinics/departments within hospital healthcare institutions across

the six regions of the country. In addition, a documentary method was employed to analyse the available
sociological and psychological literature and data in order to trace the dynamics of the phenomenon of

"job satisfaction" and the factors exerting the greatest influence on the condition, attitudes, and work-

related perceptions of healthcare professionals. The statistical processing of the collected data was

performed using the software packages MS Office Excel 2007 and SPSS for Windows v.21.0.

The presented results of the dissertation research demonstrate that the study was not only well
designed but also successfully implemented. The data are clearly described and appropriately illustrated.
I highly appreciate the design and style of the figures presenting the obtained results, as they facilitate
orientation within the dissertation and are accompanied by precise and informative descriptions.

The research findings are structured into three main sections:

1. socio-demographic, economic, and environmental characteristics;
2. analysis and discussion of the results obtained through the applied methodologies;
3. comparative analysis of the results and the statistical relationships between the applied

methodologies.

With regard to the first section, the results of the questionnaire survey reveal statistically significant

differences between groups formed according to marital status and a number of work-related factors,



including urgency ofwork, degree of risk to patients' lives, and level of occupational stress. Concerning

occupational stress, higher levels were identified among respondents with a divorced marital status.

Within the context of the study, this may be associated with the accumulation of additional personal and

financial responsibilities, as well as increased insecurity and sensitivity to organisational changes in the

working environment. The obtained findings support the hypothesis that the combination ofprofessional

demands with a more complex life situation may intensify perceived occupational stress.

In the analysis and discussion of the results from the "Job Satisfaction" questionnaire, no

statistically significant relationship was identified between salary level and overall professional

satisfaction; however, a statistically significant difference was observed between men and women
regarding satisfaction with remuneration. The data indicate that healthcare professionals are most

dissatisfied with the correspondence between their remuneration and the volume ofwork and professional

responsibilities they undertake. The study also established a strong statistically significant relationship

between workplace interpersonal relations and job satisfaction. The overall analysis concerning

remuneration demonstrates that healthcare professionals are generally dissatisfiedwith their level of pay.

The highest degree of dissatisfaction is associated with the discrepancy between the amount of

remuneration and the complexity of the performed tasks and assumed professional responsibilities.

The summarized analyses of the data obtained from the "Work Alienation" test indicate that

alienation from work does not exert a substantial influence on overall job satisfaction. These findings may

be interpreted within the context of the specific nature ofwork in intensive care units, characterized by

high dynamics, extreme situations, intensive workload, risk to patients' lives, and elevated levels of

occupational stress.

In the comparative analysis of the results and the statistical relationships between the applied

methodologies, it was established that job satisfaction varies depending on the type and ownership ofthe

healthcare institution, with higher levels being reported among healthcare professionals employed in

privately owned healthcare facilities. Monthly income and family welfare exert a statistically significant

influence on overall job satisfaction, with higher levels of both factors being associated with increased

satisfaction. No statistically significant relationship was identified between overall job satisfaction and

educational attainment. These findings partially correspond with international studies while
also revealing

specific characteristics related to the national context.

No substantial differences were identified between physicians and healthcare specialists with

regard to satisfaction withwork schedules, distribution ofworkload among team members, and allocation

of working time between patient care and assigned tasks. Both professional groups demonstrated

predominantly moderate levels ofjob satisfaction. Concerning occupational stress, both groups assessed

it as high; however, among healthcare specialists the mean values were comparatively higher than those

observed among physicians, indicating generally elevated levels of occupational stress.

An additional merit of the dissertation is the development of a practical applied model based on

the stratometric concept, which enables not only the assessment of job satisfaction but also the analysis

of interpersonal relationships within the team. The methodology provides an opportunity to evaluate the

degree of job satisfaction among healthcare professionals in relation to various influencing factors and

allows the use of separate scales depending on the objectives of future studies.

The obtained results are subjected to detailed discussion, in which the findings from the conducted

studies are analysed and synthesised. This demonstrates the doctoral candidate's well-developed

analytical approach and proficient command of the scientific literature related to the dissertation topic.



Based on the presented results and their discussion, it may be concluded that the doctoral candidate has
mastered the applied researchmethods and is capable ofpresenting the obtained data in a clear, competent,
and comprehensible manner.

Eleven conclusions have been formulated, representing a logical reflection ofthe obtained results.
The conclusions are precise and comprehensive and adequately correspond to the objectives set in the
dissertation.

Contributions and Significance of the Dissertation for Science and Practice

I accept the contributions formulated by the doctoral candidate. A total of six contributions of

theoretical significance and five contributions ofpractical-applied significance have been identified.

Evaluation of the Publications Related to the Dissertation

The results of the dissertation research have been published in four peer-reviewed scientific
articles, in all ofwhich Daniela Petrova is the first author.

Abstract

The dissertation abstract has been prepared in both Bulgarian and English. It complies with the

established requirements in terms of both content and format. The abstract accurately reflects the

essence of the dissertation thesis and is illustrated with highly informative figures and tables. It presents
the methodology, the principal results together with their discussion, as well as the corresponding
conclusions, contributions, and publications related to the dissertation research.

Critical Remarks and Recommendations

The dissertation would further benefit from broader dissemination and publication of the research

findings.

Conclusion

The dissertation thesis of Daniela Yurieva Petrova, entitled "Job Satisfaction among Healthcare
Professionals Working in Intensive Care Clinics/Departments in Hospitals", contains theoretical and
scientific-applied results representing an original contribution to science. The dissertation fully complies

with all requirements of the Law on the Development ofAcademic Staff in the Republic ofBulgaria and
the Regulations for its Implementation. The submittedmaterials and dissertation results correspond to the

specific requirements of the higher education institution.

The dissertation demonstrates that the doctoral candidate, Daniela Petrova, has mastered the

relevant research methodologies and possesses the ability to analyse, synthesise results, and formulate
scientifically grounded conclusions. Based on the above, it can be concluded that the two principal

objectives of doctoral training — educational and scientific — have been successfully fulfilled, and that

the completed dissertation thesis deserves a positive evaluation.

In view of the foregoing, I hereby express my positive assessment and respectfully propose that

the distinguished members of the Scientific Jury award the Educational and Scientific Degree "Doctor"

to Daniela Yurieva Petrova in the doctoral programme "Healthcare Management", Professional Field 7.4

Public Health.

29 May 2026

Pleven

Prepared by:

Assoc. Prof. Dima Tsanova,MD, PhD


