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Ob.act Ha Bucme obpasoBanue: 7. “3apaseonazsane u cnopr”
Ilpodecnonanno nanpasJenne: 7.4. “O6mecrBeno 3apase”
JloxTopcka nporpama: “Ynpagjenue Ha 3ApaBHHTE CPUKA”’
Astop: Janunena IO/mesa [lerposa

®opma Ha JOKTOPAHTYpPATa: caMOCTOsITeJHA (popMa Ha 00yUeHHe

Tema Ha qUCEPTANHMOHHHUS TPYA: ,, YIOBJETBOPEHOCT OT pafoTaTa NPH 3APABHHTE CHELHAINCTH
p p ’
padoTem i B MHTEH3UBHH KJIHHHKH/OTAENEHHS B JIeueOHH 3aBeNeH s 32 00 THHYHA oMoy

Hay4unu prxosogurenu: Jdou. a-p Ilenka Kocragnnosa Credanosa, a.M.
IIpod. Cuasus Bopucosa IBerkosa, A.KJLIC.

[IpeacraBsM CTAaHOBUIIETO B KAYECTBOTO CH Ha wWieH Ha Hay4HO xypH, OIpe/iesIeHO ChC 3aII0Be T
Ha Pexropa Ha MV-Ilnesen Ne 1308/28.04.2026 r. [exinapupam, ye HsiMaM KOHQIMKT HA HHTEPECH,
BKJIIOYHTEITHO CHaBTOPCTBO ¢ qucepranTta JJanuena KOnuesa [letposa.

O6mo npeacTaBsiHe Ha NpoUEAyPaTA

Hanuena FOnuesa Ilerposa e 3aurciieHa KaTo JOKTOPAHT B caMOCTOsATeNHA (opMa Ha 00ydeHue
B JIOKTOpCKa Iporpama ,,ymnpasieHue Ha 3apasuHute rpwxu”, [LH. 7.4. “O6mectBeHo 3xapase”, B
Karenpa ,,ConunanHa MenuiHa ¥ 37paBeH MEHHIKMBHT, ®Pakynrer ,,O01mecTBeHO 3/1paBe”, MpH
Menununcku yauBepcuteT — ITneBen cbe 3anosesn Ne 1638/14.06.2023 r. ¢ Hayunu ppkoBoauTenu Jlom.
n-p Ilenka Kocranunosa Credanona, a.M. u Ilpo¢. CunBust bopucosa L{sBeTkoBa, A.KILIIC., ¢ TeMa Ha
JUCEPTALHOHHUSI TPYX ,, Y AOBJIETBOPEHOCT OT padoTara IpH 3ApaBHHUTE CIICLUAIMCTH, paboTeImu B
HHTEH3UBHH KIIMHUKHW/OTAEICHUS B JieueOHH 3aBejieHust 3a OonHuyHa oMo’ . [lonoxuia e ycrnemso
U3IIHUT 3@ JOKTOPCKUA MUHUMYM I10 CIIELHAIIHOCTTA U Ha OCHOBaHUe Perenue na @akyaTeTHUS ChBET Ha
daxynrer ,,O0mecTBeHo 3apase”, MY — [IneBeH, JoKTOpaHTKaTa € OTYHCIICHA ChC 3anoBe Ha Pexropa
Ne 552/11.02.2026 r. ¢ npaBo Ha 3allKTa, CJIeJ U3ITBIHEHH 3a1a4uy 10 WHAWBUIYaTHUs y4eOeH IUIaH U
NPHI0OMTH HEOOXOUMHU KPEIHUTH.



[IpencraBeHHST MH KOMIUIEKT MAaTE€pHaId Ha EJEKTPOHEH HOCHTENI € B CHOTBETCTBHE C
M3UCKBAaHUSATA HA HOpMaTHUBHaTa 6a3a U Bb3 OCHOBa Ha HAOOpa MaTepHaNId U JIOKYMEHTH 3asBsBaM, 4e
ca cIla3eHH pejia M yCJIOBUATA 3a 3allliTa Ha JUcepTalMoHeH TpyA 3a npunodusane Ha OHC ,, JloxTop®,
coriacHo 3PACPB, ITII3PACPE u ITPAC B MeauuuHCcky yHUBEpCUTET — [11eBeH.

KpaTku 6norpadpmynn qaHHu 3a JOKTOPAHTA

JucepranTsT [lanuena [lerpoBa e 3amovHana MeIHIMHCKOTO cH oOpa3oBanue B VIHCTUTYTA 32
IOArOTOBKA Ha 3JIpaBHU KaJpu CbC CpeqHo crenuanHo obpazoBanwe — Ilnesen /MIIBKCCO/ ¢
npunobusane npe3 1988 r. Ha cpenHo cenuanHo o6pa3zoBaHue MeAHIMHCKaA cecTpa. [Ipe3 1993 r. e
HaJrpaauia 00pa3oBaTeIHOTO CH HHUBO ¢ IPUA0OHBaHE Ha ITOTyBHCIIE 00pa30BaHUE, CHIIO MEIUIIHHCKA
cectpa. [Tpe3 2013 r. 3aBbpiiBa oO6y4yeHueTo cu B MY — IlneBen ¢ nmpunobuBane Ha OakanaBbpcka
CTENEH ,,YIIpaBJIeHUE Ha 3JpaBHUTE I'PKU™, a ipe3 2014 r. ¥ MarucTup 110 ,, Y IpaBJICHUE HA 3[[paBHUTE
rpuwxu’. IIpe3 2008 r. npunobuBa cnenuagsHoCcT AHECTE3HOIOTHSI U HHTEH3UBHU TPHOKH.

3anoyHana e Tpynosara cu kapuepa B MBAJI — I'ynsuuu, a ot 1995 r. 1o MomMeHTa paboTu Karo
cectpa u crapma cecrpa B KAUJI [11-to OAUJI xem YMBAIJL ,, JI-p 'eopru Crpancku‘ — [Inesen. I1pe3
2025 e nHa3zHaueHa kaTo mpenonaBaten B Karexpa ,,CeCTpUHCKH XUPYprHUHU Tpuxu, PakynteT
»3JPaBHU IpXU " 1pu MeaunuHCKH yHuBepcuTeT — [IneBeH.

JucepTanHOHHUAT TPYA € HanucaH Ha 196 crpanuuy u cpabpxka 36 Tabmuuu, 67 urypu u 4
IPUIOKEHHsI. BKIIIOYEHH ca BCHYKHM OCHOBHHU €JIEMEHTH Ha OOII0 BB3NpHUETaTa y Hac CTPyKTypara 3a
NpeICTaBsHe Ha JUCEPTA[HOHEH TPY/: BbBeACHHE — 4 CTp.; IUTepaTypeH 0630p — 63 cTp.; e, 3a1a4u
¥ METOJIOJIOTHS — 8 CTp.; MaTepuaan U MeToau — 9 CTp.; pe3ynraTd U obcwxaane — 102 crp.; u3Boay,
IPUHOCH U IPENOpBKH — 6 cTp.; 6ubauorpadus — 22 crp., BKiIoysama 139 U3ToOYHMKA HaA JIaTHHUIIA,
kato 12 uzrounuka (5.5 %) ca nybomukysanu ciexn 2020 roz.

AKTyaJIHOCT Ha TEMAaTHKAaTa U uenecwﬁpasnocT HA IIOCTABEHHUTE LEJI H 3aJaYH

Y noBieTBopeHocTTa OT paboTaTa € (hakTop MpU BCEKH YOBEK, OKa3Balll U3KJIIOYUTEIHO IOJIIMO
BB3/JIEUCTBHE BHPXY MOTHBALIMATA My JIa OCTAHE I10-ABJIr0 BpeMe Ha JaJleHo paboTHO MscTo. MMaliku B
IpeIBU/ roJieMust 1eUIUT B riio0ajieH Mamad Ha CIeLUaIUCTH 110 34PaBHH I'PHIKH, KAKTO ¥ HEIOCTUIa
B HAIlMOHAJIEH AaCleKT Ha JIEKapHd CICHHATHCTH 10 AHECTE3HOJOIHs M HHTEH3HWBHO JIEYEHHE,
aKTyaJJHOCTTa Ha TeMmara cTaBa oule mo 3Hauuma. OTKpuBaiku (pakTOpuTe Ha TpyJda, KOUTO B Hai-
roJjisiMa CTETIEH BIIUSIST BbPXY YAOBJIETBOPEHOCTTA OT paboTara IIpH 3APaBHUTE CIIEHHATUCTH, OH MOIJIO
Jla ce MOCTHUIHE MoJ00psBaHe Ha KaueCTBOTO Ha MEIULIMHCKATa IIOMOILl, HaMaJliBaHe Ha TEKy4eCTBOTO
Ha [epcoHaja B OOJHHUIIUTE, KOETO L€ IOMPUHECE 3a HaMalsiBaHe Ha Je(HIUTA OT KaJpy U IOBUIIIABaHEe
Ha Ka4eCTBOTO HA IPe/IaraHuTe 3/IPaBHU IPUIKH.

Ha ¢oHa Ha cienupUYHOCTTa HA CEKTOpa Ha 3/paBeola3BaHETO M HApaCTBAIOTO BHUMaHHE,
KOETO ce OTaels Ha neUIMTa HA 3ApaBHHUS IIEPCOHAN, INPOOAEMBT 3a IIPOYYBAHETO Ha
YJIOBJIETBOPEHOCTTA OT paboTaTa MpH 3APABHUTE CIIEIUAIHCTH € U3KIIIOYUTENIHO aKTyasleH, Thi KaTo T
ce sBsBA KIKOYOB (pakTop 3a epeKTHBHOTO (DYHKUMOHHpaHE Ha JIeueOHUTE 3aBEIEHHsS KaKTO OT
IyOJIMYHUS, TaKa U OT YaCTHHSI CEKTOP.

OueHsiBaM KaToO MHOrO aKkTyaJlHO M IelJechoOpa3sHO IPOBEACHOTO IIpOy4YBaHE Ha
VIOBJIETBOPEHOCT OT paboTaTa IpH 3ApPaBHUTE CHEIHAIMCTH, pabOTeld B HHTEH3UBHU
KJIMHUKH/OTAEICHHS B JIeueOHHU 3aBe/ICHUs 3a OOJIHUYHA IIOMOLIL.

JlurepaTypuuasT 0630p obxBama 63 crpaHuly U cpabpika 10 Gpurypu. Pasriexaar ce BhIIpoCcH,
CBBP3aHU BUIOBETE COLMAIHH Tpynu, JeuHHpaHe HAa MajKkara COLHaliHa Ipyra, KOJEKTUBBT Karo
MaJika CoIMaiHa rpyma, KimmHuka 1o aHecTe3uosIorusi i MHTEH3MBHO JIEYEHHE KAaTO Mallka COLMallHa
rpyma. PasriienaHo e TOHSTHETO ,yAOBJIETBOPEHOCT OT paborara’, pa3M4YHH TEOpUH 32
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YIOBJIETBOPEHOCTTA OT paboTara, paKkTopuTe, BIUSECIIH Ha YI0OBIETBOPEHOCTTA OT paboTara - CBbp3aHu
C JIMYHOCTTA, C pa60TaTa, CBC Cpeaara. HaHpaBCHO € U CPaBHCHHE Ha YJIOBJICTBOPEHOCTTA OT pa60TaTa
IIpHA CIIYXKHUTEIH OT 3APaBC€OIIa3BaHETO U 06pa303aTenHaTa cucrema. HaﬂpaBeHI/lﬂT aHaJIu3 IIOKa3Ba, 4
B pa3IHYHUTE CTPAaHK Ce HAOIIOAaBaT BapHallMy HAa CTENEHTA Ha YIOBJIETBOPEHOCT OT paboTaTa Ipu
3JIpaBHATE CIICIUATUCTH, CIIEACTBHE OT COLMAIHATA, MIOJUTHYECKAaTa i HKOHOMUYECKaTa 00CTaHOBKa,
BPEMETO U MSICTOTO, B KOETO 3IPaBHUTE CIEI[MAIKCTH OCBIIECTBIBAT TPYAOBaTa CH AeiHOCT. [oka3aHa
e Bpb3KaTa MeX/y YIOBJIETBOPEHOCTTa OT paboTaTa U Mpo(h)eCHOHAIHHS CTPEC.

[To3UTHBHO Ka4yecTBO Ha pa3paboTKaTa € W3BEeXKJAHETO Ha W3BOJHM OT JIMTEpaTypHHUS 0030p,
KOETO JUCepTaHTKaTa € HalpaBmia. V3BoxuTe ngaBaT OCHOBaHME W 3a (pOpMy/IMpaHe Ha LENTa Ha
JICEPTAlUATa, KOSATO € H3CIIC/IBAHE YJIOBJICTBOPEHOCTTAa OT paboTaTa NpH 3/PaBHHUTE CIELUATHUCTH,
paboTely B MHTEH3UBHHUTE 3BEHA Ha JIeYeOHU 3aBeIeHus 32 OOTHIYHA ITOMOII KaTo ce MACHTHUIMpAT
(baxkTopHTe, KOUTO 5 IIOBJIUSBAT.

B usnbinHenuero Ha Tasu uen Jlanuwena [lerpoBa cu mocTaBs IET 3aJa4d U € HM3Bela TpH
U3CJIEN0BATEICKH XMIIOTE3U. XHUIOTE3UTE Ca CBBP3aHU C Pa3IM4Ha CTENECH Ha YIOBJIETBOPEHOCT OT
paboTara Ha 3APaBHUTE CIEIMAHCTH, B 3aBUCUMOCT OT (JaKTOPUTE, KOUTO 5 IIOBJIMABAT, B 3aBUCHMOCT
OT CHELHATHOCTTA W KBaIM(UKALKMSITA MM, B 3aBHCHMOCT OT BHJa Ha JI€4eOHOTO 3aBEICHHE — C
nyOMyHa U YacTHA COOCTBEHOCT.

MeToauka HA U3CJIeABAHETO

M3no13BaHATE MATEPUATIH M METO/IH Ca ITOJPOOHO ONUCAHMU U JaBaT OOEKTHBHA BE3MOXKHOCT 32
OCBINECTBABAHETO HA MMOCTABEHATA LeN U 3a7a4n. [IpaBy BrieyaTieHHe IPELU3HOCTTA B IPEICTABIHETO
Ha HH(pOpMAUUATa B Ta3d YaCT HA JUCEpTalMsTa, KOETO IOJCKa3Ba OTHOIIEHHE KbM KauyeCTBOTO Ha
IOJIyYEHUTE DEe3yITaTH OT JOKTOpaHTa. M3Moi3BaHO € KOMILIEKCHO COIHAIHO-IICHXOJIOTHYECKO
u3cnenBaHe. PasmaneHd W chOpaHM ca aHKETHM KapTH Ha 3[paBHH CIIENMAIMCTH, paboremu B
HMHTEH3MBHH KIMHUKU/OTIENCHUS B JIeueOHHU 3aBeICHUS 3a OOJHMYHA ITOMOII OT IIECTTEe PErHoHa Ha
cTpaHara. M3BbplueH € M JOKYMEHTaJeH METOJ 3a aHaju3 Ha JOCThIIHATa COLMOJIOTHYECKa H
IICHXOJIOrHuecKka HH(OpPMALUs, 3a Ja Ce MPOCIIean JHHAMHUKaTa Ha (EHOMEHA ,,yIOBJICTBOPEHOCT OT
Tpysa” ¥ aKTOPUTE, KOUTO B HAW-TOJISIMA CTEIIEH MOBJIMABAT CHCTOSIHUETO, HATJIACUTE H OTHOIEHHETO
Ha 3/[paBHUTE CITEMHUAIMCTH KbM Tpyaa. CrarncTudeckara o6paboTKa Ha mojyveHara uHdopMarus e
H3BBpIIEHa TocpenicTBoM copryepruTte nakern MS offise Excel 2007 u SPSS for Windows v.21.0.

IIpeacraBenuTe pe3y aTaTH OT JUCEPTALOHHATA paboTa OKa3Bar, 4e MpOyYBaHETOo € HE CaMo
100pe IIaHHPaHO, HO M YCTIEIIHO U3IIBIHEHO. JaHHHUTE ca OIMCaHH SCHO, 100pe oHaryeAeHH. Bucoko
OIEHsBaM BHMJA U CTHJIA HA (PUTypHUTE C IOJIYYCHUTE PE3YJTATH, KOETO yJIEeCHsSBAa OPHEHTUPAHETO B
paspaboTKara, KaKTo ¥ IPELU3HOTO OIMCAHKUE Ha PUrypUTe.

Pe3ynratuTe OT H3CIEBAHETO Ca CTPYKTYPUPAHU B TPH OCHOBHHM pasziela:
1) conmo-nemorpad)cKy, HKOHOMHYECKH U CPE/IOBH XapaKTEPUCTUKH;
2) aHanu3 ¥ 00CHXKIaHe Ha PEe3yNTaTHTE OT M3IOJI3BAHITE METONUKH;
3) cpaBHUTENICH AHATN3 HA PE3yITATUTE ¥ CTATUCTHYECKUTE 3aBUCHMOCTH MEX/Ty U3II0JI3BAHATS

METOIUKH.
ITo oTHOLIEHHUE Ha I'bPBHUSA pa3aeil pe3yJITaTHTE OT IIPOBEACHOTO AHKETHO IMPOY4YBaHE IIOKa3Bar,

HAJIMYKe HA CTATUCTHYECKH 3HAYMMH Pa3JIMuMs MEX/LY IpynuTe, QOPMUPAHH CIIOPE] CEMEHHHUS CTATyC
¥ penuna (GaKTopu, CBbp3aHK ¢ padoTara - HEOTJIOKHOCT Ha paboTa, CTENEeH Ha PUCK 3a )KHBOTA Ha
IALMEHTHTe W HHUBO Ha mpodecuoHaneH crpec. I1o OTHOIIEHHE Ha MPO(ECHOHAIHHS CTpEC Ce
YCTaHOBSABAT [O-BUCOKH HHBA IIPH JIMLATA ChC CEMEEH CTaTyC ,,pa3Be/IeHH . B paMKHTE Ha IPOYIBAHETO
TOBa MOXe J1a O'bJie CBBP3BAHO C HATPYIIBAHETO Ha IOIBIHATETHH JIMYHU U GUHAHCOBH aHTXKUMEHTH,
KAKTO ¥ ¢ MOBHIIEHA HECHTYPHOCT M UYyBCTBUTENHOCT KbM OPraHH3alliOHHH NPOMEHH B paboTHaTa



cpena. IlomyyenuTe pesynTaTH IMOAKPENST XHIOTe3aTa, Y€ CHYETABAHETO HA MPOQeCHOHATHH
M3UCKBAHUS C IIO-CJIOKHA )KUTEHCKA CUTYaIlHsl MOJKE JIa 3aCHJIH IIPEKUBSIBAHUS IPO(ECHOHAIIEH CTpEC.

[Ipu ananmi3a u 06CHKIAHETO HA PE3yTATUTE OT AHKETA ,, Y IOBJIETBOPEHOCT OT paboTaTa’ He €
YCTaHOBEHA CTAaTHCTHYECKH 3HA4YMMa Bpb3Ka MEXKAY 3alUlallaHeTO ¥ [podecHOoHaIHaTa
YAOBJIETBOPEHOCT, HO ChLIECTBYBA TaKaBa B y/I0BJIETBOPEHOCTTA OT TPYJOBOTO B3HAIPAXKIEHHE MEK/LY
MBXETEe W JKeHuTe. JaHHHTEe MOKa3BaT, 4Ye Hal-HEYJOBJIECTBOPEHM 3JPABHUTE CIELUATUCTH ca OT
CHOTBETCTBHETO HA TPYJAOBUTE UM BB3HArpaXKJeHue ¢ obema pabora U OTTOBOPHOCTUTE B paborara. B
X0Jla Ha M3CJICABAHETO € YCTAHOBEHA CHJIHA CTaTUCTUYECKM 3HAYMMa 3aBUCHMOCT MEXIY
B3aHMMOOTHOLIEHHATA HAa paDOTHOTO MSICTO U YJOBJIETBOPEHOCTTA OT padorara. O0O0IIEHUIT aHAIH3 Ha
pe3yJITaTUTe OTHOCHO TPYAOBOTO Bh3HArpaXkJICHUE MOKa3Ba, Ye 3paBHUTE CIEIHAIHCTH KaTO ISUI0 ca
HEYJIOBJIETBOPEHH OT HHUBOTO Ha 3arulaimaHe. B Hali-BHCOKa CTeIeH HeYIOBJIETBOPEHOCTTA € CBhp3aHa
C HECHOTBETCTBHETO MEXIY pa3Mepa Ha 3aIUIalllaHeTO M TPYAHOCTTa Ha M3IIBJIHSBAHHTE 3aJa4d U
II0eMaHuTe MPO(GECHOHATHI OTTOBOPHOCTH.

O6o0menuTe aHanu3W Ha JaHHUTE OT Tecta ,,OTuy)aeHue OT paborara” IMOKa3Ba, dYe
OTYYXKJEHHETO OT paboTaTa HE OKa3Ba CHIIECTBEHO BIHSHHE BBPXY 00INaTa yJIOBJIETBOPEHOCT OT
pa60TaTa. I'IonyquHTe pe3yjiTaTu Morart Ja ce HHTEPIIpETHPAT B KOHTEKCTa Ha cneumbpu(a'ra Ha pa60Ta
B HHTCH3UBHHUTE OTHEJICHMS, XapaKTepu3upalia ce C BHCOKA JWHAMHKA, EKCTPEMHH CHTYalluH,
MHTEH3UBHOCT Ha paboTa, pUCK 3a )XHBOTA Ha MAIllHEHTHTE W IOBULICH NPO(EeCHOHAIHUS CTPEC.

[Ipu CpaBHHUTESTHHSI aHAIW3 HA pe3ylTaTHTE M CTATUCTHYECKUTE 3aBUCHMOCTH MEXIY
M3II0JI3BaHUTE METOUKHU € YCTAHOBEHO, Y€ YIOBIETBOPEHOCTTA OT paboTara Bapupa B 3aBHCHMOCT OT
BHZIa K COOCTBEHOCTTa Ha JIeyeOHOTO 3aBe/ICHHE, KAaTO II0-BUCOKU HUBA CE PETUCTPUPAT CPe/l 3APaBHATE
CIIELMAIUCTH, pabOTeIH B YaCTHUTE JieueOHU CTPYKTYpU. MeceuHHsT 10X0 U 6JIaroChCTOSHUETO Ha
CeMeHCTBOTO OKa3BaT CTATHCTHYECKH 3HAYMMO BIMSHUE BHPXY 00IIaTa yJ0BIETBOPEHOCT OT paboTaTa,
KaTo IMOBHMIIABAHETO MM BOJHM JO II0-BHCOKM HHMBa Ha YAOBJIETBOpeHOCT. He e ycraHoBeHa u
CTaTHCTHYECKH 3HAYUMa pa3jiiKa Me)Iy oblara y10BIeTBOPEHOCT OT paboTaTa 1 06pa30BaHHETO KaTo
TE3U Pe3yJITaTH YaCTUYHO KOPECIIOHAUPAT C MEX/IyHAPOJHU IPOYUBAHHSI, HO ITOKA3BaT U CIENUpHKH,
XapaKTepHH 32 HALMOHATHUS KOHTEKCT.

He e ycTaHOBEHO CBIIECTBEHO pa3lMYHe B YIOBIETBOPEHOCTTa OT pabOTHMS TIpadHk,
pasnpe/IeNeHeTo Ha paboTara Cpej WICHOBETE Ha CKUIIa M PasMpesiesIEeHHET0 Ha pabOTHOTO BpeMe
MEXIy TPHXHUTE M 3aJayuTe IPH JIeKapuTe W CHEHUAIMCTHTE IO 3ApaBHU rpwkd. W nmsere
npo)eCHOHANHM KAaTEerOpUH ca MPEeJUMHO yYMEpeHO yJoBieTBopeHH. [lo oTHOmIeHHE Ha
Npo(ECHOHATHUS CTPEC U ABETE NPO(YECHOHATHN KaTErOPUH IO ONPENENIAT KaTo BUCOK, HO npu C3I°
CpEIHHUTE HUBA Ca B II0-BUCOKHUTE CTOMHOCTH B CPABHEHHE C JIEKAPUTE M KATO LIJI0 II0Ka3BaT [10-BUCOKH

HHUBA Ha NIPO(ECUOHAIIEH CTPEC.

IlenHOCT Ha paspaboTKaTta € W pa3pabOTeHHST NPaKTHKO-TIPUIIOXKEH Mojes, GasvpaH Ha
CTpaTOMETpUYHATA KOHIIEIIHs, KOWTO ITO3BOJISIBA []a CE YCTAaHOBH HE CaMO YJOBJIETBOPEHOCTTA OT
paGoTaTa, HO Ja C€ aHAIM3UPAT MEXIYJMYHOCTHUTE OTHOIIEHMs B eKkuna. MeToxukara jxaBa
BB3MOXKHOCT Ja C€ aHajuM3upa CTENEeHTa Ha YJOBIETBOPEHOCTTa OT paboTara NpH 3[pPaBHUTE
CIIELMANICTH OT pa3IHYHK (PaKTOPHU U O3BOJISIBA a OBIAT U3I0JI3BAHH U OTACTHU CKaJlM B 3aBUCHMOCT

OT LCJIMTE Ha IIPEACTOSIIU IIPOYyIBaHHUS.

[TonyyeHuTe pe3ynTaTd ca OOEKT Ha JAMCKYCHS, KBJIETO Ca pasriie/laHd ¥ CHHTE3MPaHH
COOCTBEHHMTE PE3YJNTAaTH OT MPOBEICHH MPOYYBAHHMS, KOETO IIOKa3Ba pa3BUT aHAIMTHYEH IOAXOI Y
JOKTOpaHTa M 106po GopaBeHe ¢ HaydHaTa JuTeparypa IO TeMara Ha JucepTauuoHHus TpyA. OT
IIOJIyJEHUTE PEe3yJITaTH H IIpEeACTaBeHoOTO o0CHKIaHE MOJXKE Ha ce HarpaBu U3BOIA, |IC AUCCPTAaHTBT
BJIAJIEE U3II0I3BAHUTE METOIH, YMEJIO ¥ pa30drpaeMo NpeICTaBs MOJIyYCHUTE JaHHH.



@opMyIHpaHH ca eIUHANECET H3BOAA, KOUTO Ca JIOTHYHO OTPAXKEHHUE Ha IOy YEHUTE PE3YIITATH.
W3BoauTe ca TOUHH U U34YEpNATEIHH, OTPA3sIBaT PE3yJITaTUTE IO OCTABEHHUTE 3a1auH.

Ilpunocu u 3HaYMMoOCT Ha pa3paboTKaTa 3a HAYKaTa U NPAKTUKATA

I[Tpuemam npuHOCHTE, GopMyTHpaHH OT JOKTOpaHTa. POpMyUpaHu ca 6 IPUHOCA C TEOPETUUEH
XapakTep U 5 ¢ MPaKTHKO-IIPUIIOKEH XapaKTep.

IlpeneHka Ha MyOJHKAIUHTE N0 AMCEPTALUOHHHUS TPY/

Pesynrarure ot qucepTanuoHHUS TPy ca MyONHMKYBaHH B 4 pealHd CTaTHH, Ha KOMTO Jlanuena
IlerpoBa e bpBYU aBTOP.

ABTopedepar

ABtopedepaTsT € mnpencTaBeH Ha ObIrapcku U aHrIuiicku e3uk. OTroBaps Ha W3UCKBAHMATA
KaKTO II0 CBABPXKAHHE, Taka W 1o odopmienue. Toil oTpa3siBa KOPEKTHO CBINHOCTTA HAa
JucepTalMoHHuUs TpyA. OHarneneH e ¢ BUCOKO HHGOpMATUBHYU Gurypu u tabnuuu. B Hero ca oTpasenu
METOOJIOTUSITA, OCHOBHHUTE PE3YJTaTH C OOCHKIAHETO MM M CHOTBETHHUTE H3BOIM, IPHHOCH H
CBBP3aHUTE C TPyJa Iy OIUKaLUK.

Kpurnunu 3abe/ie’kKH 1 NpenopbKU
JlucepTanuOHHUAT TPy O CIIeUesnI, ako pe3yJITaTUTe OBbAAT MO-IIUPOKO MyOIHKYBaHH.
3AK/IIOYEHHUE

Hucepraumonnusar tpyn Ha Jlanuena FOpueBa Iletposa ,,Y 10B1€TBOPEHOCT OT paboTaTa mpu
3paBHUTE CHEIMAIUCTH, pPabOTEeId B WHTEH3UBHU KJIMHUKU/OTIACIICHHUS B JIe4eOHH 3aBEINCHHS 3a
OoNMHMYHA TOMOII™ CHABPKA TEOPETUYHH M HAYYHO-TIPUJIONKHH PpE3yJITaTH, KOUTO IPEACTaBIISBAT
OpHTMHAJIEH IPUHOC B Haykara. PaboTara oTroBapst Ha BCHYKHM M3UCKBaHMSTA Ha 3aKOHA 3a pa3BUTHE
Ha aka/ieMu4Hus cbeTaB B Peny6nuka benrapust (3PACPB) u [IpaBunnuka 3a npunarase Ha 3PACPB.
[TpencraBeHuTe MaTepUaii U IUCEPTALIMOHHU PE3YITAaTH CHOTBETCTBAT HA CICIIM(PUYHUTE U3UCKBAHUS
Ha BUCILETO yYHJIHILE.

JlucepTanMOHHUAT TPyZ IIOKa3Ba, ye NOKTOpaHThT [laHuena IleTpoBa e oBnajsia METOIMKH,
yMee Jla aHaJIM3Hpa, Ja CHHTe3upa pe3ysTaty U aa popmynupa u3Boau. OT u30pOeHOTO CliesBa, 4e ca
M3IIBJIHEHH JBeTe KBAIU(UKAIIMOHHY 3a1a4yd Ha JOKTOpaHTypaTa — oOpa3oBaTe/HaTa U Hay4HaTa, U
3aBBPLICHUST IUCMEH TPy MOJXE Ja TOJy4H 3aciIy>KeHa MOJ0KUTEIHA OLEHKa.

[Topagu ropeusIoXeHOTO, JaBaM CBOsATa MOJIOXKHTEJHA OLEHKa M I[pejlaraM Ha
MHOroyBaXkaeMuTe wieHoBe Ha Hayunoto xypu ma npucsau OHC “Jloxrop® Ha [lanuena KOpuesa
[leTpoBa B JOKTOpCKa Mporpama o YmpasieHue Ha 3apaBHuTe Ipuxi, [TH 7.4. O6mectBeHo 3apase.

Ha ocHoBaHue 4n.59 ot 33J14

29.05.2026 r. U3roTBujI CTAHOBUILIETO:

rp. [IneBen /Hou. n-p duma Ilanosa, am/
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interest, including no co-authorship with the doctoral candidate Daniela Yulieva Petrova.

General Presentation of the Procedure

Daniela Yulieva Petrova was enrolled as a doctoral student in an independent form of study in the
doctoral programme “Healthcare Management”, Professional Field 7.4 “Public Health”, at the Department
of Social Medicine and Health Management, Faculty of Public Health, Medical University — Pleven, by
Order No. 1638/14.06.2023, under the scientific supervision of Assoc. Prof. Penka Kostadinova
Stefanova, MD, PhD, and Prof. Silvia Borisova Tsvetkova, DClinPsych, with the dissertation topic: “Job
Satisfaction among Healthcare Professionals Working in Intensive Care Clinics/Departments in
Hospitals”. The doctoral candidate has successfully passed the doctoral minimum examination in the
specialty. Based on a decision of the Faculty Council of the Faculty of Public Health at Medical University
— Pleven, she was disenrolled by Rector’s Order No. 552/11.02.2026 with the right to public defense,
following the successful completion of the tasks set out in the individual study plan and the acquisition of

the required academic credits.



The set of materials submitted to me in electronic format complies with the requirements of the
applicable regulatory framework. Based on the submitted materials and documents, I confirm that the
procedures and conditions for the defense of a dissertation thesis for the award of the Educational and
Scientific Degree “Doctor” have been duly observed in accordance with the Law on the Development of
Academic Staff in the Republic of Bulgaria, the Regulations for its Implementation, and the internal
regulations of Medical University — Pleven.

Brief Biographical Information about the Doctoral Candidate

The doctoral candidate, Daniela Petrova, began her medical education at the Institute for the
Training of Healthcare Personnel with Secondary Specialized Education — Pleven (IPZKSSO), where in
1988 she obtained a secondary specialized qualification as a nurse. In 1993, she further advanced her
educational qualifications by obtaining a semi-higher education degree, also in nursing. In 2013, she
graduated from Medical University — Pleven with a Bachelor’s degree in “Healthcare Management”,
followed by a Master’s degree in “Healthcare Management” in 2014. In 2008, she acquired a specialty
qualification in Anaesthesiology and Intensive Care.

She began her professional career at the Multiprofile Hospital for Active Treatment in Gulyantsi,
and since 1995 has been working as a nurse and senior nurse at the Clinic of Anaesthesiology and Intensive
Care, Third Intensive Care Unit, at University Hospital Dr. Georgi Stranski. In 2025, she was appointed
as a lecturer at the Department of Surgical Nursing Care, Faculty of Health Care, Medical University —
Pleven.

The dissertation thesis comprises 196 pages and includes 36 tables, 67 figures, and 4 appendices.
It contains all principal components of the generally accepted national structure for dissertation
presentation, namely: Introduction — 4 pages; Literature Review — 63 pages; Aim, Objectives and
Methodology — 8 pages; Materials and Methods — 9 pages; Results and Discussion — 102 pages;
Conclusions, Contributions and Recommendations — 6 pages; Bibliography — 22 pages, comprising 139
references in Latin script, of which 12 references (5.5%) were published after 2020.

Relevance of the Research Topic and Appropriateness of the Aim and Objectives

Job satisfaction is a factor of considerable importance for every individual, exerting a substantial
influence on the motivation to remain in a particular workplace over an extended period of time. Given
the significant global shortage of healthcare professionals, as well as the national deficit of specialists in
anaesthesiology and intensive care, the relevance of the present topic becomes even more pronounced.
Identifying the occupational factors that most strongly influence job satisfaction among healthcare
professionals could contribute to improving the quality of medical care, reducing staff turnover in
hospitals, alleviating workforce shortages, and ultimately enhancing the quality of healthcare services

provided.

Against the background of the specific nature of the healthcare sector and the increasing attention
devoted to the shortage of healthcare personnel, the issue of investigating job satisfaction among
healthcare professionals is highly relevant, as it represents a key determinant for the effective functioning

of healthcare institutions in both the public and private sectors.

I consider the conducted study on job satisfaction among healthcare professionals working in
intensive care clinics/departments within hospital healthcare institutions to be highly relevant, timely, and
methodologically appropriate.



The literature review spans 63 pages and includes 10 figures. It addresses issues related to the
types of social groups, the definition of the small social group, the collective as a small social group, and
the Clinic of Anaesthesiology and Intensive Care as a small social group. The concept of “job satisfaction”
is examined, together with various theories of job satisfaction and the factors influencing it, including
factors related to personality, work characteristics, and the working environment. A comparison is also
made between job satisfaction among employees in the healthcare and educational sectors. The analysis
conducted demonstrates that variations in the degree of job satisfaction among healthcare professionals
are observed across different countries as a consequence of the social, political, and economic
environment, as well as the time and place in which healthcare professionals perform their occupational
duties. The relationship between job satisfaction and occupational stress has also been confirmed.

A positive feature of the dissertation is the formulation of conclusions derived from the literature
review, which the doctoral candidate has successfully accomplished. These conclusions provide the basis
for defining the primary aim of the dissertation, namely to investigate job satisfaction among healthcare
professionals working in intensive care units within hospital healthcare institutions and to identify the
factors influencing it.

In pursuit of this aim, Daniela Petrova formulated five research objectives and proposed three
research hypotheses. The hypotheses are related to differences in the level of job satisfaction among
healthcare professionals depending on the factors influencing it, their specialty and professional
qualification, and the type of healthcare institution, namely public or privately owned establishments.

Research Methodology

The materials and methods employed are described in detail and provide an objective basis for
achieving the stated aim and research objectives. Particular impression is made by the precision with
which the information in this section of the dissertation is presented, reflecting the doctoral candidate’s
commitment to the quality and reliability of the obtained results. A comprehensive socio-psychological
research approach was applied. Questionnaires were distributed to and collected from healthcare
professionals working in intensive care clinics/departments within hospital healthcare institutions across
the six regions of the country. In addition, a documentary method was employed to analyse the available
sociological and psychological literature and data in order to trace the dynamics of the phenomenon of
“job satisfaction” and the factors exerting the greatest influence on the condition, attitudes, and work-
related perceptions of healthcare professionals. The statistical processing of the collected data was
performed using the software packages MS Office Excel 2007 and SPSS for Windows v.21.0.

The presented results of the dissertation research demonstrate that the study was not only well
designed but also successfully implemented. The data are clearly described and appropriately illustrated.
I highly appreciate the design and style of the figures presenting the obtained results, as they facilitate
orientation within the dissertation and are accompanied by precise and informative descriptions.

The research findings are structured into three main sections:

socio-demographic, economic, and environmental characteristics;
analysis and discussion of the results obtained through the applied methodologies;
comparative analysis of the results and the statistical relationships between the applied

W N —

methodologies.

With regard to the first section, the results of the questionnaire survey reveal statistically significant
differences between groups formed according to marital status and a number of work-related factors,



including urgency of work, degree of risk to patients” lives, and level of occupational stress. Concerning
occupational stress, higher levels were identified among respondents with a divorced marital status.
Within the context of the study, this may be associated with the accumulation of additional personal and
financial responsibilities, as well as increased insecurity and sensitivity to organisational changes in the
working environment. The obtained findings support the hypothesis that the combination of professional
demands with a more complex life situation may intensify perceived occupational stress.

In the analysis and discussion of the results from the “Job Satisfaction” questionnaire, no
statistically significant relationship was identified between salary level ‘and overall professional
satisfaction; however, a statistically significant difference was observed between men and women
regarding satisfaction with remuneration. The data indicate that healthcare professionals are most
dissatisfied with the correspondence between their remuneration and the volume of work and professional
responsibilities they undertake. The study also established a strong statistically significant relationship
between workplace interpersonal relations and job satisfaction. The overall analysis concerning
remuneration demonstrates that healthcare professionals are generally dissatisfied with their level of pay.
The highest degree of dissatisfaction is associated with the discrepancy between the amount of
remuneration and the complexity of the performed tasks and assumed professional responsibilities.

The summarized analyses of the data obtained from the “Work Alienation” test indicate that
alienation from work does not exert a substantial influence on overall job satisfaction. These findings may
be interpreted within the context of the specific nature of work in intensive care units, characterized by
high dynamics, extreme situations, intensive workload, risk to patients’ lives, and elevated levels of
occupational stress.

In the comparative analysis of the results and the statistical relationships between the applied
methodologies, it was established that job satisfaction varies depending on the type and ownership of the
healthcare institution, with higher levels being reported among healthcare professionals employed in
privately owned healthcare facilities. Monthly income and family welfare exert a statistically significant
influence on overall job satisfaction, with higher levels of both factors being associated with increased
satisfaction. No statistically significant relationship was identified between overall job satisfaction and
educational attainment. These findings partially correspond with international studies while also revealing

specific characteristics related to the national context.

No substantial differences were identified between physicians and healthcare specialists with
regard to satisfaction with work schedules, distribution of workload among team members, and allocation
of working time between patient care and assigned tasks. Both professional groups demonstrated
predominantly moderate levels of job satisfaction. Concerning occupational stress, both groups assessed
it as high; however, among healthcare specialists the mean values were comparatively higher than those
observed among physicians, indicating generally elevated levels of occupational stress.

An additional merit of the dissertation is the development of a practical applied model based on
the stratometric concept, which enables not only the assessment of job satisfaction but also the analysis
of interpersonal relationships within the team. The methodology provides an opportunity to evaluate the
degree of job satisfaction among healthcare professionals in relation to various influencing factors and
allows the use of separate scales depending on the objectives of future studies.

The obtained results are subjected to detailed discussion, in which the findings from the conducted
studies are analysed and synthesised. This demonstrates the doctoral candidate’s well-developed
analytical approach and proficient command of the scientific literature related to the dissertation topic.



Based on the presented results and their discussion, it may be concluded that the doctoral candidate has
mastered the applied research methods and is capable of presenting the obtained data in a clear, competent,
and comprehensible manner.

Eleven conclusions have been formulated, representing a logical reflection of the obtained results.
The conclusions are precise and comprehensive and adequately correspond to the objectives set in the
dissertation.

Contributions and Significance of the Dissertation for Science and Practice

I accept the contributions formulated by the doctoral candidate. A total of six contributions of
theoretical significance and five contributions of practical-applied significance have been identified.

Evaluation of the Publications Related to the Dissertation

The results of the dissertation research have been published in four peer-reviewed scientific
articles, in all of which Daniela Petrova is the first author.

Abstract

The dissertation abstract has been prepared in both Bulgarian and English. It complies with the
established requirements in terms of both content and format. The abstract accurately reflects the
essence of the dissertation thesis and is illustrated with highly informative figures and tables. It presents
the methodology, the principal results together with their discussion, as well as the corresponding
conclusions, contributions, and publications related to the dissertation research.

Critical Remarks and Recommendations

The dissertation would further benefit from broader dissemination and publication of the research
findings.

Conclusion

The dissertation thesis of Daniela Yurieva Petrova, entitled “Job Satisfaction among Healthcare
Professionals Working in Intensive Care Clinics/Departments in Hospitals”, contains theoretical and
scientific-applied results representing an original contribution to science. The dissertation fully complies
with all requirements of the Law on the Development of Academic Staff in the Republic of Bulgaria and
the Regulations for its Implementation. The submitted materials and dissertation results correspond to the
specific requirements of the higher education institution.

The dissertation demonstrates that the doctoral candidate, Daniela Petrova, has mastered the
relevant research methodologies and possesses the ability to analyse, synthesise results, and formulate
scientifically grounded conclusions. Based on the above, it can be concluded that the two principal
objectives of doctoral training — educational and scientific — have been successfully fulfilled, and that
the completed dissertation thesis deserves a positive evaluation.

In view of the foregoing, I hereby express my positive assessment and respectfully propose that
the distinguished members of the Scientific Jury award the Educational and Scientific Degree “Doctor”
to Daniela Yurieva Petrova in the doctoral programme “Healthcare Management”, Professional Field 7.4

Public Health.
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