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AKTyaJ'IHOCTTa Ha TeMara MNpeajioXEHa 3a CTaHOBHUIIE € IOBCYC OT
6e3CHOpHa.CI/ICTCMaTa Ha 3ApaBCOIla3BaHCTO € Haﬁ-‘IyBCTBHTeJIHaTa obnact B
KOsTO ce npecuyar MOpPaJI,IIPU3BaHUC,YOBCUYHOCT H NKOHOMHWYECCKH
3aKaHOMEPHOCTU.TA3d CUCTEMA € ITI0Ka3aTe/iHa 3a ThHKUTE HIOAHCH Ha COLlMaJlHa

3psJIOCT UJTU HE3PAJIOCT, 3aJI0T 3a KOATO € 3ApaBETO Ha HAIMATA.

B Tazu crnokHa ccuTtema € IOJIOXKEHO JUCEPTAIHOHHOTO U3CJIICABAHE Ha

Hanuena Iletposa.

CTpPYKTYpPHO IHMCEPTALMOHHOT M3CIEABaHE OTroBaps Ha BCHUYKM aKaJE€MUYHM
W3UCKBAHMS 3a [EeJ,3a7ayi, XHUIOTe3W M TpoBefeHO wu3ciensaHe.Obem Ha
JHcepTalMoHHaTa pa3paboTrka e226 cTpaHuLy,00rata 6ubunorpadcka CripaBka u

OHarJeNiBaHe Ha pe3yJITaTUTE.

B TEOpETHYHAaTa 4acCT € sICHO IIpeacCTaBeHa LeTa Ha JUCepTalusaTa Aa Ce
npoy4yu YZHAOBJIETBOPEHOCTTa OT pa60TaTa IIpu 3IOpaBHUTE CICHUAIHNCTH,
pa60Teu1u B MHTEH3WBHUTE 3BeHA Ha JiedyeOHM 3aBeIeHUs 3a OOJHUYHA TTOMOII]

KaTo ce uAeHTUPUUUpaT (HaKTOPUTE, KOUTO 5 IOBIIUSBAT.

PeneBaHTHU ca U3/IeJOBATEJICKUTE 3a/1a4X CBbP3aHU C LeNTa- IIPOyyYBaHe U
aHaJIM3MpaHe Ha MHEHUETO Ha 3[[PaBHYU CIICIMAIUCTH PabOTENM B UHTEH3UBHUTE
OT/IeJIEHHs], OTHOCHO YIOBJIETBOPEHOCTTA OT paboTaTa UM, aHAIU3 Ha (HhaKTOpUTE
Ha BIUSCIIXM BBPXY YIOBJIETBOPEHOCTTA, pa3pabOTBaHE U MpPEACTaBIHE Ha

NPAKTUKO—TIPUIIOKEH MOJICII 3a YCTAHOBSBAHE HA CTEIIEHTA HAa YAOBJICTBOPCHOCT

OOeKkT Ha WM3CIEIBAaHETO Ca 3ApPaBHUTE CHEUUAIUCTU (JIeKapy H
CIIELIMAIMCTH 110 3[PaBHU IPUXKH), pabOTeLM B UHTCH3UBHU KIMHUKU/OTAETIEHUS

Ha JieyeOHY 3aBeeHUs 3a OOTHUYHA ITOMOILI.

ToBa ce sBsiBa CEpPHO3HO NPEAU3BUKATCICTBO, ITOpaau HATOBAPECHOCTTA U
CIIeIII/I(bI/IKaTa Ha pa60Ta B UHTECH3UBHUTE OTACJICHUS, HO JOKTOPAHTKaTa [TIOKa3Ba

IIO60p II03HAaBaHE HA MaTepuUsiTa ¥ NPOYUYBAHETO € U3IIBIIHEHO €K3aKTHO.



[IpoBeieHOTO M3Clie/lBaHe € ILMpOKOMallabHo ¢ JoOpe moadpaH

TICHXOJIOTHYEH UHCTPYMEHTapUyM.

[TpoyuBaneTo obOxBama nepuoza 2022 — 2023 roauHa U NpecTaBisBa
KOMIUIEKCHO COLIMAIHO-IICMXOJIOrMYeCKo u3cienBane. Paznanenu u csbpanu ca
AQHKETHM KapTH Ha 3[paBHU CIELMANIUCTH, paboTelld B HMHTEH3WBHH
KIMHUKW/OTIENIEHNs] B JieueOHU 3aBeleHUs] 3a OOJHMYHA IIOMOIL OT LIECTTE
pervoHa Ha ctpaHaTa. [IpoBelleHO € Ha eTaly ¥ TOBa JlaBa Bb3MOXHOCT Ja ce

onpenesi JUHaMHUKaTa Ha IIPOMEHJIUBUTE B PE3YJNITATUTE, KOETO JaBa CEPHO3HA

JOCTOBEPHOCT.

MeronukaTa BKJIIOYBa OCHOBHM METOAMKM CTaHIApTHU3HMpaHUd 3a
OBArapCcKH  yCJIOBUs, TPABHIHO ca  3al0XKEHM  COLMO-AeMOrpadckw,

UKOHOMHYECKH U CPEOOBH XapaKTECPUCTHUKH.

[TosyueHuTe pe3ysTaTH ca MHTEPIPETHPAHU C BEIMHA M YMEHHE Ja ce
paBy aHAM3 Ha JaHHH, KOETO TOBOPH 3a J00pa MOJAr0TOBKA Ha JIOKTOPaHTa A2

cpbupa,00paboTBa U aHAJIM3Kpa JaHHU.

OKOHYaTeJTHUTE pe3yaTaTu ca ACHO IPEACTaBEHU Fpa(i)I/I‘IHO, OHarjJ€acHu

¥ pa3bupaeMu JOpH U 3a HeCIIeLUaMCTH B 006acTTa.

3a HEOCIIOpMMO JOCTOMHCTBO Ha [WCepTal[IOHHAaTa pa3pabdoTKa €
MpEICTaBeTO Ha COOCTBEH MOAEI-CTPATOMETPHYEH ITOIXO/I, MPAKTHKO-TIPUIIOKEH
3a YCTAQHOBSIBaHe Ha YJOBIETBOPEHOCTTA OT paboTrara.B ocHoBaTa Ha TO31 MOJIeN
CTOM CTpaTOMETpPHYHATA KOHLENLMS JHHAMHUKaTa Ha MEXIYJTHMIHOCTHUTE
OTHOIIEHUS B COLMAJIHUTE TIpPyNH MoraT Ja ObJaT HHTEPIPETHPAHU 4YpE3
W3CclIeBaHe Ha MHOIOCTENIEHHAaTa CTPYKTypa Ha TIpYINOBHUTE IMPOLIECH H
neuHUpaHe Ha XapaKTepUCTUKUTE Ha BbTPELIHOIPYIOBUTE HUBA HA aKTUBHOCT,
KaKTO M IPMJIATaHETO Ha MOAXOMSIINA METOIM 3a U3MEPBaHE Ha TEe3M OOJIaCTH.
ToBa 1103B0JIsAIBA [a CE PA3KPUAT MPUHLMITHUTE PA3IHIUs MEXAY TPYIIUTE OT Hak-

BHCOKO HMBO Ha pa3BHUTHeE (KOJEKTUBUTE) U BCUYKH OCTAHAJIA BUIOBE IPYIIH.



HanpaBeHuTe W3BOAM Ca HaIbJIHO pEJIEBAaHTHH HA  3AJ0XXEHHTE
XUTOTE3HU,IPEACTABEHUTE TIPUHOCH Ca C TEOPETHYEH U IPAKTHUKO MPUIIOKEH
XapakTep, Kato Hail OoTiuuuMMU ca: OCBILECTBEHO € KOMIUIEKCHO €MIMPUYHO
U3CleBaHe Ha YIOBJIETBOPEHOCTTa OT paboTara Ha 3JPaBHUTE CIIEUUATUCTH,
pa6orein B KAUJI/OANJI, koeTo paskpyBa creludukaTta Ha paboTHaTa cpefa,
B YCIIOBUSTA HA BHMCOK PHCK, HHTEH3UBHOCT M OTFOBOPHOCT. V3mon3BaHe Ha
CTPaTOMETPUYHKSI MOJEI 3a aHAIW3 Ha MajlkaTa COLMalHa rpyrna — KOJEKTHB,
KOHKDETHO — KOJIEKTMB B WHTEH3MBHUTE 3B€Ha U CTPYKTYpH B OOIHMYHATA

IMOMOIII.

OT npaKTUKO-TIPHIIOKHUTE KOHCTPYHUPAHETO Ha MPAKTUKO-MPUIOKEH MOIEI
Ha 6a3aTa Ha CTPATOMETPUYHHUS MOJIXOJ M M3padOTBAHETO HA CTPATOMETPHYHA
METOAMKA 32 HEroBOTO CHCTEMAaTH4YHO mnpuiaraHe. Jlokasea ce HyxaaTa OT
PEryaspHO MOHUTOpPHpPAHE Ha YIOBJIETBOPEHOCTTa OT H3BBPIIBaHMS TPy B
UHTEH3WBHUTE 3BEHAa 3a JIEYEHHE, KOETO HMa IPSIKO OTHOLIEHHE KbM

OpraHusalfMOHHUA MCHUJDKMBHT M HEroBaTa e(beKTI/IBHOCT.

[IpencTaBenute OT  JOKTOpaHTa IyOnMKanMud ca  obmactra Ha
JQMCEPTALMOHHOTO M3CIIeIBaHe U JOIIbJIBAT IPEJCTaBEHHs TPY /1. HE OTKPUX JaHHH

3a IJ1IaruaTCTBO U HAMaM KPUTUYHU OENIeKKH.

B 3akiroyeHue npejaraMm Ha 4WIeHOBETE Ha Y BaXKaeMOTO XXypH Ja MPUCHAST
OHC ,,noxrop* Ha [lanuena Onuesa [leTposa 3a qucepralioOHEH TPy C TeMa
,,Y/I0BJIETBOPEHOCT OT paGoTaTa NMpH 3APaBHH CIeNHAJTUCTH,paboTemn B
MHTEH3MBHM KJIMHHKH/OTAe/IeHHsI B Jie4eOHH 3aBeJeHHs 3a OOJHMYHA

noMom“ B IOKTOPCKA Mporpama ,, Y npaBJjieHHe Ha 3IPaBHUTE IPHKH .
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The relevance of the topic proposed for an opinion is more than
indisputable. The health care system is the most sensitive area in which morality,
vocation, humanity and economic patterns intersect. This system is indicative of
the subtle nuances of social maturity or immaturity, for which the health of the

nation is at stake.
In this complex system, the dissertation research of Daniela Petrova is laid.

The volume of the dissertation is 226 pages, rich bibliographic reference and

illustrating the results.

In the theoretical part, the purpose of the dissertation is clearly presented to
study the job satisfaction of health professionals working in the intensive care
units of medical institutions for hospital care by identifying the factors that affect
it.

Relevant are the research tasks related to the purpose - research and analysis
of the opinion of health professionals working in intensive care units regarding
their job satisfaction, analysis of the factors influencing satisfaction, development
and presentation of a practical and applied model for establishing the degree of

satisfaction

The subject of the study is health professionals (doctors and health care

specialists) working in intensive care clinics/wards of hospitals.

This is a serious challenge due to the workload and specifics of work in
intensive care units, but the PhD student shows a good knowledge of the subject

and the study was carried out exactly.

The conducted research is large-scale with well-selected psychological

tools.

The study covers the period 2022 — 2023 and is a complex socio-

psychological study. Questionnaires have been distributed and collected to health



professionals working in intensive care clinics/wards in medical institutions for
hospital care from the six regions of the country. It was carried out in stages and
this makes it possible to determine the dynamics of the variables in the results,

which gives serious credibility.

The methodology includes basic methodologies standardized for Bulgarian
conditions, socio-demographic, economic and environmental characteristics are

correctly set.

The results obtained are interpreted with skill and ability to analyze data,
which indicates a good preparation of the PhD student to collect, process and

analyze data.

The final results are clearly presented graphically, illustrated and

understandable even for non-specialists in the field.

For the indisputable merit of the dissertation, its own model is presented -
a stratometric approach, applied in practice to establish job satisfaction.At the
heart of this model is the stratometric concept. The dynamics of interpersonal
relations in social groups can be interpreted by studying the multilevel structure
of group processes and defining the characteristics of intragroup levels of activity,
as well as applying appropriate methods for measuring these areas. This allows to
reveal the fundamental differences between groups of the highest level of

development (collectives) and all others types of groups.

The conclusions made are fully relevant to the hypotheses, the presented
contributions are of theoretical and practical application, the most distinctive
being the following: A complex empirical study of the satisfaction with the work
of health professionals working in KAIL/OAIL has been carried out, which
reveals the specifics of the working environment, in conditions of high risk,

intensity and responsibility. Using the stratometric model for analysis of the small



social group — a collective, specifically — a collective in the intensive care units

and structures in hospital care.

Of the practical and applied ones, the construction of a practical-applied model
based on the stratometric approach and the development of a stratometric
methodology for its systematic application. The need for regular monitoring of
satisfaction with the work performed in intensive care units is proved, which is

directly related to organizational management and its effectiveness.

The publications presented by the PhD student are in the field of dissertation
research and complement the presented work. I did not find any evidence of

plagiarism and I have no critical notes.

In conclusion, I propose to the members of the Honorable Jury to award the
degree of Doctor to Daniela Yulieva Petrova for her dissertation on the topic "Job
satisfaction with health professionals working in intensive care clinics/wards

in medical institutions for hospital care" in the doctoral program "Health Care

Management".
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